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| —because You 


” HOSE things won’t happen to my home” he said, when first 

told about the F. & G. Additional Hazards Supplemental 
Contract (extended coverage). But you finally convinced him that 
he could suffer these unexpected losses. 


And you were right! Since the accident, he has thanked you 
many times over for convincing him—and for the prompt and 
equitable settlement of his loss and damage by the F. & G. Fire 


Corporation. 
* * . 


There’s satisfaction in solving the insurance problems of your 
prospects and policyholders. To help you do this, we support 
your efforts with a record for prompt and equitable settlement of 
claims which is convincing when you are selling, satisfying when 
you are making an adjustment. 

“Consult your Agent or Broker 


as you would F & G - i Rg a 
your Doctor or Lawyer” a 7 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMFANY 
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Why are sO many insurance agents “women-haters”? Do 
automobile salesmen, architects, or furniture dealers over- 
look women when it comes to making sales? Absolutely no! 
Women hold the purse strings for the home — buy practi- 
cally everything that goes into it. They’re good-paying 
prospects for all it takes to make a happy home — excellent 
prospects for insurance. 





What women want 
Thousands of women — 
seeing Employers’ Group 
national advertising—send 
for our booklet “Insurance 
for the Home”. They seek 
complete information on 
all policies; on the value 
of agency service; on all 
phases of insurance. 








This is the way they buy insurance. Women welcome ad- 
vice. They give time to the agent. They keep accurate in- 
ventories and have complete analyses made of their needs. 
And they buy, not only the usual fire and furniture policies, 
but also burglary, liability, comprehensive, personal floater, 
and all the other household coverages that Employers’ 
Group companies conveniently give in one complete home 
protection plan. 


Are you getting your share of this business ? 


If you want to increase your sales, write for a 
free copy of the current issue of our magazine, 
“The Employers’ Pioneer”. It’s filled with sales- 
producing ideas — shows how to capitalize on the 
Employers’ Group national advertising that 
reaches 1,500,000 prospects every month. Write 
to The Publicity Dept. 





The EMPLOYERS’ GROUP 


MILK STREET, BOSTON, MASSACHUSETTS 
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The true Local Insurance Agent is a career man— uit l 
not just the regular run of business man. He is ult! i | | 
il! 








nation early and then stays with the job. From 
small beginnings, by industry and patience, his 
growth is gradual—but how well worth while | 
when finally he is firmly established. yl! 




















a steady man who, with clear vision, sets his desti- | 
































v6 Because his is a business of representation, this 
career man selects career companies to represent. 
uel Lest he build on sand he needs to be allied with 
sound Capital Stock Companies— companies 
yt I whose financial strength is unsurpassed, integrity 
gull | unquestioned —insurance knowledge unexcelled. 
| | He needs companies keenly interested in his busi- 
ness, alert and resourceful in helping him year after 
year to build it stronger and more prosperous. 































































































ji! The nine member companies of the Commer- 
cial Union Group are such companies. Their 
relation with agency representatives seeks a com- 
mon goal; the building of an honorable and 
profitable insurance career. 







































COMMERCIAL UNION ASSURANCE COMPANY, LTD. 
AMERICAN CENTRAL INSURANCE COMPANY 
COLUMBIA CASUALTY COMPANY 

THE PALATINE INSURANCE COMPANY,LTD. 

























THE OCEAN ACCIDENT & GUARANTEE CORPORATION, LID. 
THE BRITISH GENERAL INSURANCE COMPANY, LID. 
UNION ASSURANCE Society, LIMITED. 


THe COMMERCIAL UNION Fire INSURANCE COMPANY 
THE CALIFORNIA INSURANCE COMPANY 
NEW YORK CHICAGO ATLANTA SAN FRANCISCO 










HOME OFFICES, ONE PARK AVENUE, NEW YORK,NY. 
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CHICAGO AERIAL SURVEY CO. 






<—em Airplane view taken at 
the southwestern corner of Chi- 
cago's "Loop" and showing, as 
nothing else could, the vast ex- 
tent of the INSURANCE EX- 
CHANGE BUILDING. Here is 
a city within itself, for in addi- 
tion to every kind of insurance 
office there is located on the 
lobby floor of this "City of In- 
surance’ shops of every de- 
scription to care for all the 


needs of the 10,000 occupants. 


(VE) W. JACKSON BLVD. 
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More insurance dollars are brought into the 
INSURANCE EXCHANGE than any other place. 
You get your share of these dollars when your 


Chicago office is located here. 


The management of the INSURANCE EX- 
CHANGE is qualified by experience and training 
to handle your insurance office problems. Our ad- 
vice and experience gained through many years 
of satisfactory handling of insurance office space is 
available to you. Your inquiry will bring a prompt 


R. C. Swanson, Manager 


INSURANCE EXCHANGE BUILDING 


175 WEST JACKSON BOULEVARD 


CHICAGO 
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Record Shows SEC 
Subtly Hostile to 
State Supervision 


February Proceedings Now 
Available from Govern- 
ment at Slight Cost 


WASHINGTON, D. C. — Belittling 
of state supervision of insurance, which 
many observers have noticed as the fed- 
eral monopoly investigation of 
surance progressed, has marked these 
hearings from the start, examination of 
the February proceedings, now available 


life in- 


from the government printing office, 
reveals. As if by design, the questioning 


and the testimony by representatives of 
the Securities & Exchange Commission, 
which has made the insurance study for 
the monopoly committee, have consis- 


tently put state supervision in an un- 
favorable light. 

Indirectly, of course, to the extent 
that the SEC in its presentation at- 


tempted to discredit any phase of life 
insurance it was also hitting at state 
supervision. But the record shows sev- 
eral instances which appear to indicate 
unwillingness to let a good word for 
state supervision stand in the record. 
For example, during the testimony of 
the first witness, Dr. Donald H. Daven- 
port of Harvard, the SEC’s special eco- 
nomic consultant, Senator King of Utah 
attempted to bring out that the state 
insurance departments have done a 
pretty good job of supervision. King 
wanted to know if the state laws under 
which the insurance companies exist did 
not tend to maintain the institutions and 
to prevent fly-by-night organizations 
from obtaining charters. 


Begins Answer Favorably 


“With respect to the large states in 
which the large insurance companies are 
incorporated and do business, I can 
answer that definitely in the affirmative,” 
Dr. Davenport replied. “The companies 
that have failed were small companies, 
were companies that were young com- 
panies and were not companies that 
were organized and doing business 
where the great bulk of the life insur- 
ance is done.” 

Chairman O’Mahoney: “In other 
words, it is your testimony that the in- 
Surance laws of the states in which the 
bulk of, or the largest proportion of, 
life insurance companies are incorpor- 
ated, are well calculated to protect the 
policyholders.” 

Dr. Davenport: “Mr. Chairman, I am 
not a lawyer and I do not presume to 
Say that I am competent to answer that 
question. We intend to go into that in 
great detail.” 

Chairman O’Mahoney: “Then I didn’t 
quite understand your answer to Sen- 


ator King.” 

Dr. Davenport: “My general impres- 
sion, Senator—perhaps I should say it 
is a personal opinion— 

Senator King: “Well, from your ex- 


(CONTINUED ON PAGE 15) 





Coverages Are Discussed 
by Agents at Boston 


George W. Carter of Detroit, in pre- 
siding over the central western national 
councillors conference at the Boston 
convention of the National Association 
of Insurance Agents stated that the 
Michigan agents had not given up hope 
of securing divided coverage so far as 
the extended coverage policy was con- 
cerned. That is, he explained along the 
Great Lakes there is less liability of 
windstorm than inland. Taking a record 
for many years in certain sections there 
had been no violent storms and hence 
there is no great desire on part of pol- 
icyholders in these sections to have the 
tornado coverage included, which natu- 
rally increases the rates materially. 


Managers More Sales Minded 


Chairman Carter stated that the com- 
pany managers, especially in the central 
west, are much more sales-minded than 
they have been. He added that any ef- 
fort to secure a definite commitment of 
managers or companies to uniform ex- 
tended coverage might complicate the 
situation. The industrial states desire, 
for instance, full coverage including tor- 
nado. Some states are not so eager for 
the tornado. Any position taken by the 
companies might lead to embarrassment, 
he said. However, it was stated there 
are sections which seem to be immune 
from tornadoes and in such sections the 
policyholders are not so eager to pay 
for higher rates built up with the wind- 
storm coverage. 

He said that an effort is being made 
to try to obtain satisfactory coverage for 
an assured where a boiler explodes on 
other premises and damages the prop- 
erty of the assured. Just now there is 
no way for an assured to get this cover- 
age. The companies, he said, are giving 
the matter consideration. 


Electrical Exemption Clause 


The statement was made that the 
electrical exemption clause is broader in 
Minnesota, Wi isconsin and Iowa than in 
other states. There is a demand from 
a number of other states that they re- 
ceive the same treatment. 

Complaint was made from agents in 
Minnesota, Iowa and Nebraska to the 
effect that the dwelling house business 
was fast going off the books because of 
competition from the dwelling house 
mutuals and some of the aggressive non- 
affiliated companies. There is difference 
of opinion as to whether rates should 
be reduced on dwellings or additional 
coverage be granted. From expressions 
on the floor there seemed to be a feel- 
ing that the companies should grant ad- 
ditional coverage which will be attrac- 
tive to the assured. The drive for this 
business is especially in the rural com- 
munities. When risks of this kind are 
taken off the books the point was made 
that it took great effort and expense to 
reclaim them. 


Stresses Adequate Reserves 


Chairman Carter, in his councillors 
meeting, laid great stress on full re- 
serves being carried as the bulwark of 
fire insurance protection. This point 
came up in the discussion of so-called 
commuted premium plan where a com- 
pany issues a five-year policy for a four- 
year premium. Mr. Carter took the po- 











sition that the full reserve was not put 
up. He declared there is no definite 
statement in the policy as to whether it 
is a one-year policy or a five-year pol- 
icy. In the policy it is stated that it is 
issued for five years annually. He said 
that this is ambiguous. He asked 
whether the annual premium was one- 
fifth of the four-year premium each year. 


GEORGE W. CARTER 


It is very deceptive, he thinks. In other 
words, he declared it is not an annual 
premium policy as usually recognized. 
If a policy is canceled at the end of one 
year the insurance was written at less 
than the annual premium, he said. He 
declared that this is a violation of the 
premium reserve law. He asked what 
protection the public is receiving under 
this practice with the reserve law vio- 
lated. One of the Kentucky delegates 
said that in that state a policy was writ- 
ten for one year and extended by en- 
dorsement, the annual premium for the 
first year being the full annual premium 
and then the rest for 75 percent of the 
annual premium. 


Complaint on HOLC Policies 


Complaint was made from Oklahoma 
that some HOLC policies were being 
canceled where the title went to the 
HOLC on foreclosure but the policy 
had not expired. The reason assigned 
was that the HOLC desired agents who 
were managing its property to w rite the 
insurance so that proper and immediate 
notice should be given as to change of 
occupation or increased hazard. It was 
stated that these policies were being 
canceled at short rates. Assistant Sec- 
retary W. T. Reed of the National As- 
sociation of Insurance Agents Washing- 
ton office said that he did not under- 
stand that these policies were being 
canceled before expiration but that they 


were being assigned to property man- 
aging local agents on expiration. How- 
ever agents stated they were having 


such cancellations. It was brought out 
(CONTINUED ON PAGE 15) 





Virginia Decision 
Creating Interest 
Among the Agents 


Some Features of Moment 
Gathered from the 
Boston Convention 


There were two features so far as the 
official personnel of the National Asso- 
ciation of Insurance Agents is concerned 
at the Boston convention that were no- 
table in that they marked a change in 
the rules as adopted at that meeting. 
For instance, there has not been before 
a vice-president of the body. The chair- 
man of the executive committee was the 
ranking officer next to the president. 
The executive committee chairman was 
the heir apparent to the presidential of- 
fice. Under the amendments the office 
of vice-president is created and Payne 
H. Midyette of Tallahassee, Fla., who 
has been a member of the executive 
committee for three years, was elected 
to that office and in due course will be 
elected the new president next year. 

The retiring president automatically 
becomes chairman of the executive com- 
mittee and that honor falls to W. H. 
Menn. Mr. Menn was chairman of the 
executive committee two years ago when 
W. Owen Wilson was president. He is 
the first man to occupy the chairman- 
ship under the automatic arrangement 


and, therefore, will have served two 
terms in that connection. In days gone 
by when the president usually was 


elected for a second term the chairman 
also was reelected, thus serving two 
years each. Mr. Menn’s chairmanship, 
however, comes under other auspices. 


Three Year Term the Limit 


Under the new rules a member who 
has served three successive years on the 
executive committee is not eligible to 
membership unless he be elected by the 
members at the annual meeting. The 
three men who have served during that 
number of years are John K. Boyce of 
Amarillo, Tex., Mr. Midyette and C. 
Stanley Stults of Hightstown, N. 
There was some talk from the Texas 
delegation of bringing Mr. Boyce up as 
a candidate for another term at the Bos- 
ton convention and having his name go 


before the convention. However, that 
idea was abandoned. Back of it un- 
doubtedly was the feeling that Mr. 


Boyce, being off the executive commit- 
tee this year, would not be in line for 
the vice-presidency a year hence. He 
was looked upon as one of the men en- 
titled to the office but not being a mem- 
ber of the committee he would be out 
of touch with the activities and hence 
would hardly be regarded as presiden- 
tial material a year from now. Both he 
and Mr. Stults were considered as de- 
sirable presidential material. 

One of the questions discussed in the 
hotel lobby and brought up at different 
times, either in the regional meetings 

(CONTINUED ON PAGE 10) 
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Tenses League of 
N. Hampshire Elects 


Ethel M. Brown of 
Laconia New President— 
Sidney O. Smith Speaks 


By RALPH E. RICHMAN 
MANCHESTER, N. H.—Ethel M. 


Brown of the Melchor-Prescott agency, 
Laconia, is the new president of the New 
Hampshire Insurance Woman’s League, 
elected at the annual meeting here this 
week. She succeeds Helen T. Meehan, 
Manchester, who served since the league 
was organized in 1937. Other new offi- 
are: Vice-president, Katherine 
Levangie, Baker agency, Exeter, and 
secretary-treasurer, Janet Sheehan, John 
\. Sheehan agency, Manchester. 
County representatives on the board 
of directors are Ada Riel, Laconia, Bel- 
knap county; Florence Page, Conway; 


cers 


Lucile Gorman, Portsmouth, Rocking- 
ham county; Hazel White, Concord, 
Merrimack county; Edith Morrison, 


Strafford county; Nellie Laske- 
Claremont, Cheshire and Sullivan 
counties; Emma Wuytack, Manchester, 
Hillsborough county; Carlotta Kimball, 
Wolfeboro, Grafton county. 


Dover, 
vich, 


Strong Educational Effort 


The league now has 123 members. 
During the past year more than a dozen 
educational meetings were held over the 
state. Reports of committees and county 
directors showed that much discussion 
at educational meetings centered about 
automobile liability insurance. 

Helen T. Meehan in her report as 
president urged the women to promote 
and continue more educational meetings, 
saying it would not be long before the 
women would be competing for posi- 
tions with those who studied insurance 


at schools and colleges as well as in 
local study groups. She suggested a 
state program committee might plan 


meetings in regional centers coordinated 
to induce the largest possible attend- 
ance. Members said they wanted more 
meetings, arranged so employes would 
go to cities other than their own for 
their gatherings. 

In New Hampshire the financial re- 
sponsibility law and its interpretation 
requires constant attention and some 
meetings during the coming year will 
be devoted to that subject. Members 
presented retiring President Meethan a 
pair of gloves. 


Visiting Ladies Introduced 


At luncheon Miss Meethan introduced 
Mrs. Sidney O. Smith, Gainesville, Ga. 
wife of the new president of the National 
Association of Insurance Agents; Mrs. 
James D. Smart, wife of President 
Smart of the New Hampshire Fire, and 
Mrs. A. B. White, wife of National 
Councillor White of Keene. President 
Smart spoke briefly, emphasizing that 
from six occupations open to women 100 
years ago, they were now active in all 
fields. 

George E. Clark, Lisbon, the New 
Hampshire Association of Insurance 
Agents president, expressed pride in the 
woman’s league as the pioneer organiza- 
tion of this kind in the country. 


Smith Speaks at Luncheon 


Sidney O. Smith, chief speaker at the 
luncheon, said his address there was his 
first public appearance as president. He 
said the National association would pro- 
mote education, among other ways, by 
encouraging woman’s insurance organ- 
izations in other states. He emphasized 
that the women in agencies are most im- 
portant factors in establishing good pub- 
lic relations for their employers. He 
suggested for a public relations objec- 
tive, “We seek a good name for insur- 
ance.” 

After introduction of new officers the 
women were invited to attend the an- 
nual sessions of the New Hampshire 
agents association being held here at the 
same time. 





Watch Exposures in 
War Risk Field 


NEW YORK—Some observers ex- 
press the belief that the recently pro- 
mulgated rates for vandalism coverage 
are too low for properties exposed by 
oil, munition manufacturing and kindred 
types of plants that would be probable 
objects of attack along the Atlantic 
coast, and in contiguous waterways. 
Some of the larger mutuals, it is stated, 
appreciating that a number of machine 


manufacturing plants might easily be 
converted for the manufacture of war 
material, have ordered cancellation of 
their policies on such risks. 
Foresee Big Loss 

That properties in the vicinity, and 


even at considerable distance from large 
manufacturing munition plants, or ware- 
houses where war material are stored, 
could suffer severely through explosions 
in such properties, was evidenced by the 
famous explosions on Black Tom 
Island, and in the New Jersey plant of 
the Canadian Car & Foundry Co., at 
Kingsley Park, some 21 years ago. Im- 
mediately following knowledge of the 
extent of damage caused by the two ex- 
plosions, most fire companies canceled 
their war coverages, although Globe & 


Rutgers continued to offer facilities, its 
premiums for war risk lines totaling 
close to $800,000. The business was 


written at high rates, low commissions 
and without a dollar of eventual loss. 

While numerous inquiries have been 
made here as to bombardment insurance 
it does not appear that many lines have 
been placed. It is reported two big bom- 
bardment policies have been issued in 
Canada, one on the Hotel Frontenac, 
Quebec, and the other on a munitions 
manufacturing plant at Halifax. Some 
bombardment policies have been written, 
covering estates along the eastern sea- 
board, 


SOME DISSATISFACTION 


There is a general feeling among 
agents in the middle-west that rates for 
the new “broad” malicious damage en- 
dorsement are too high, particularly for 
the special classes believed to be unduly 
exposed to attacks by saboteurs. In 
many cases, the vandalism rate may be 
300 to 400 percent of the fire insurance 




















New President 














A. MeGLYNN 


F. R. 


F. R. A. McGlynn of Worcester, 
Mass., who becomes president of the 
Massachusetts Association of Insurance 
Agents, was born 51 years ago at Whit- 
insville, Mass. He started his insurance 
career ‘with his father, F. P. McGlynn, 
and established his own agency in Wor- 
cester 20 years ago. He attended the 
New England Conservatory of Music 
where he studied piano. He has been 
president of the Worcester Board for 
five years. He is a director of the Mas- 
sachusetts Insurance Federation. 





rate and difficulty in selling such cover- 
age is obvious. 

There is also a feeling that trouble 
will arise in connection with the “lim- 
ited” endorsement, which excludes losses 
caused by “the agent” of any govern- 
ment, warring party or warring faction. 
Use of the singular word “agent,” it is 
claimed, raises a doubt as to situations 
where the damage may be obviously 
done by more than one person. Un- 
doubtedly the Explosion Conference did 
not intend to restrict this exclusion to 
acts of one person only, but this lan- 
guage is regarded as poorly chosen and 

(CONTINUED ON PAGE 37) 


THIS WEEK IN INSURANCE 





Subtle hostility to state supervision 
shown in TNEC record, now available 
from government. Page 1 
Some observations made on the meet- 
ing of the National Association of In- 
surance Agents at Boston. Page 1 
Some interesting points were brought 
out at the meeting of the central west 
national councillors at the Boston con- 
vention. Page 1 
The National Association of Insurance 
Agents decides not to get committed to 
a convention city too far ahead so that 
hotel facilities can be carefully — 
Page 3 

Insurance Director Palmer of Illinois 
undertakes to assume specific jurisdic- 
tion over commissions, in an order re- 
lating to automobile fire, theft and col- 
lision business. Page 3 
New Hampshire Insurance Woman's 
League elects Ethel M. Brown of La- 
conia as president; Sidney O. Smith gives 
address. Page 2 
New Hampshire Association of Insur- 
ance Agents elects R. S. Perkins presi- 
dent; Sidney O. Smith and Commissioner 
2ouillard on program. Page 3 
Announcements are made of four pro- 
motions by Home of New York, includ- 
ing election of M. E. Sprague as vice- 
president. Page 2 
Program for the annual convention of 


the Indiana Association of Insurance 
Agents is announced. Page 9 
Mutual companies throughout the 


country are joining in an effort to cause 
the Texas attorney-general to rescind 
his ruling under which political sub- 
divisions in the state are prohibited 
from purchasing participating insur- 
ance. Page 4 

Complete program is announced for 
the annual meeting of the Tennessee As- 
sociation of Insurance Agents. Page 29 





Western Underwriters Mutual of Kan- 
sas City merged with Union Mutual of 
Providence. Page 7 

Issue of underwriters annexes among 
agents of Pacific Coast surprises execu- 


tives in east where problem died out 
long ago. Page7 
Mutual companies have canceled the 


insurance covering properties under the 
supervision of the Farm Security Admin- 
istration and that agency intends to ask 
for bids shortly. Page 4 
Annual meeting of the International 
Association of Casualty & Surety Under- 
writers and National Association of 
Casualty & Surety Agents is being held 
this week at White Sulphur Springs. 


Page 17 
Members of National Association of 
Casualty & Surety Agents, at round 


table meeting at White Sulphur Springs, 
take steps to bring about a compromise 
oft the countersignature issue, in order 


to forestall a United States Supreme 
Court decision, Page 17 

J. M. Haines treats important topics 
of the hour in the casualty field in his 


presidential address at the big casualty 
convention in White Sulphur Springs, 


Va, Page 17 


T. W. Bethea, at the joint convention 
of the International Association of Cas- 
ualty & Surety Underwriters and the 
National Association of Casualty & 
Surety Agents, tells how the New 
Orleans Insurance Exchange is fighting 
the cooperative movement. Page 19 

New automobile liability rate program 
for Massachusetts for 1940 is announced. 

Page 19 

Compulsory automobile liability insur- 
anee, after 12 years’ experience, can be 
found only in Massachusetts, A. Mills 
of Association of Casualty & Surety Ex- 
ecutives reports. Page 19 








Four Promotions 
Made by the Home 


M. E. Sprague, Felix Har- 
grett, H. C. Taylor and 
L. C. Gifford Advance 


NEW YORK—Four promotions in 
the executive ranks of the Home of 
New York are announced this week. M., 
E. Sprague becomes vice-president, 
Felix Hargrett is made assistant secre- 
tary and manager of the service depart- 


ment. H. C. Taylor becomes assistant 
secretary in the southern department 
and L. C. Gifford is made assistant sec- 


retary of the automobile department. 
Mr. Sprague is a graduate of the Uni- 


versity of Texas and West Point. He 
was an all-American tackle for two 
years on the Army football team. He 


has been with the Home since 1930. He 
started as special agent in the service 
department. In May, 1932, he was made 
assistant secretary in that department 
and in 1934 was advanced to assistant 
secretary in charge of the New York 
City metropolitan department. He was 
elected secretary, Nov. 9, 1936, and 
since April, 1938, has been general man- 
ager of the service department. 


Mr. Hargrett’s Career 


Mr. Hargrett is a native of Tifton, 
Ga., having been born there May 30, 
1902. He graduated from the Univer- 
sity of Georgia and in that year, 1924, 
he became connected with the South- 
eastern Underwriters Association. He 
joined the Home Jan. 1926, as spe- 
cial agent of the improved risk depart- 
ment at Charlotte, N. C. He was trans- 
ferred to Boston later on and on Aug. 
1, 1929, went to Philadelphia as special 
agent. A year later he was made as- 
sistant manager of the Philadelphia 
office and then was transferred to the 
home office as assistant manager of the 
service department. On April 1, 1936, 
he became manager of the Atlanta serv- 
ice department and on Sept. 1, 1938, of 
the Washington office. 


H. C. Taylor and L. C. Gifford 


Mr. Taylor is a native of Petersburg, 
Va., having been born there March 18, 
1889. He entered the local agency of 

L. Alfriend & Son in Richmond, Va., 
in 1910. He went with the Home in 
September, 1916, as Virginia special 
agent. Later he was made state agent 
of the Franklin Fire. On June 7, 1927, 
he was made state agent of the Home 
Fleet. He went to the home office in 
November last year and was made assis- 
tant general adjuster. 

Mr. Gifford is a native of Brooklyn, 
having been born there, June 30, 1897. 
He entered the insurance business in 
the eastern and brokerage department 
of the Fidelity-Phenix in 1914. He 
joined the Home in March, 1917, in the 
automobile department. On March 11, 
1935, he was made supervisor of the de- 
partment. 


National Fire Examination 

The convention examination of Na- 
tional Fire as of Dec. 31, showed assets 
$50,680,644, policyholders surplus, in- 
cluding voluntary reserve $33,119,405, 
an increase of $412,917 as shown from 
the company’s own statement. This 
was due to reductions made by the ex- 
aminers in-reported liabilities. For the 
four years ending Dec. 31, National had 
a statutory underwriting profit of $4,- 
146,023 and a gain from investments 
$9,949,837. 


To Review Boston Convention 


ROCHESTER, N. Y.—“The Boston 
Tea Party, or What Happened at the 
Annual Convention of the National As- 
sociation” will be the subject of discus- 
sion at the round table meeting of the 
Underwriters Board of Rochester Fri- 
day. Fred Townsend, president, who 
was a delegate to the convention will 
lead the discussion. 
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Perkins Is Elected 
as New Hampshire 
Agents’ Chieftain 


Commissioner Rouillard, 
President Smith of National 
Agents Group on Program 


NEW OFFICERS ELECTED 


President—Robert S. Perkins. Man- 
chester. 

Vice-presidents—Howard W. Byse, 
Laconia; Robert M. Clar, Keene. and 


Von J. McPherson, Claremont. 
National Councillor—Robert N. Da- 
vis, Conway. 
Secretary-Treasurer 
Concord. 
Executive committee—Frank E. Mar- 
shall, Colebrook; H. J. Curtis, Derry; 
J. Clifton Avery, Wolfeboro; George 


Stewart Nelson, 


E. Clark, Lisbon; Kenneth R. Ken- 
dall, Rochester; Douglas N. Everett. 
Concord, and Herman H._ Davis. 
Nashua. 


By RALPH E. RICHMAN 
MANCHESTER, N. 


George E., 


H.—President 


Clark, Lisbon, in his report 
at the annual convention here of the 
New Hampshire Association of Insur- 


ance Agents, emphasized the relation of 
the association to the activities of the 
National Association of Insurance 
Agents. The trend toward national de- 
cisions from Washington makes it im- 
perative, he said, to have the 
ready to function nationally. 
The New Hampshire financial 
sponsibility law Mr. Clark praised 
beneficial both to the insurance business 
and the public. It has been the source 
of most of the operating problems of 
agents during the past vear, he de- 
clared. For the future, both state and 
national problems are arising calling for 
increased activity of agents who would 
safeguard their business. 
Reporting as national councillor, 
(CONTINUED ON PAGE 36) 
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| South Dudels Card | Agents’ Reuneeaion 
Announced for the ‘Will Scan Facilities 


Agents Convention 


SIOUX FALLS — The program is 
announced for the annual meeting of 
the Fire & Casualty Agents of South 
Dakota at Huron, Oct. 25. Greetings 
will be extended by B. E. Beach, rep- 
resenting the Huron local board. There 
will be a welcoming address by G. E. 
Longstaff, city attorney of Huron, and 
the response will be given by J. H. 
Drury, Chamberlain, president of the 
South Dakota association. 

P. H. Ware, manager of the Minne- 
apolis Underwriters Association, will 
extend a message in behalf of the Na- 
tional Association of Insurance Agents. 
P. J. Dunn, insurance commissioner, 
will give an address and he will be fol- 


lowed by Attorney-zgeneral Leo A. 
Temmey. 

“Obligations of Fire and Casualty 
Agents,” is the subject assigned to H. 
W. Hembd of Ipswich, state represen- 
tative. 


To Serve Buffet Luncheon 

A buffet luncheon will be served with 
the compliments of D,. P. Lemen, presi- 
dent of Queen City Fire of Sioux Falls. 


Miss Olive A. Ringsrud, director of the 
South Dakota Safety Council, will talk 
on “Safety Security.” The Aetna Cas- 
uaity film, “Word Magic’ will be 
shown. 

Earl Dean, agency supervisor Aetna 


“Modern 
Increased 
W.. Crab- 


Casualty, will give a talk on 
Salesmanship in Terms of 

Casualty Commission.” § D. 

tree, Ellendale, N. D., will give a talk 
on the North Dakota association. 
“P resent Trends of Inland Marine In- 
surance” will be treated by Gordon 
Linke, marine manager of American in 
the western department at Rockford, 


The principal banquet speaker will be 
R. E. Vernor, manager of the fire pre- 
vention department of the Western Ac- 
tuarial Bureau. 


A banquet was held honoring E. S. 


Thomas and Ferry Smith on the 25th 
anniversary of their association with 
Dooly & Co., Portland, Ore., agency in 
which both are partners. Each was 
previously in business in Seattle, Mr. 
Smith entering the insurance business 
there on the day of the San Francisco 


earthquake. 


Will Not Get Committed 
to a Convention City 
Too Far Ahead 


NEW YORK—Profiting 
experience, the executive committee of 
the National Association of Insurance 
Agents will be chary about deciding too 
far in advance the cities selected in 


from past 


| which their annual and mid-year meet- 


| tion the management does 
| being subjected to hereafter. 


| each of a number of cities, 


ings will be held. Heretofore when 
gathering points were announced early, 
Resale took advantage of the fact by fix- 
ing stiff accommodation rates, a condi- 
not propose 
Instead, 
the future policy will be carefully to 
canvass the hotel facilities afforded by 
securing from 


| the leading hostelries in advance a guar- 
| anteed rate schedule, letting it be known 





is for competitive 


that. the 
bidding. 


matter one 


Several Invitations 


A number of cities throughout the cen- 
tral west have extended invitations for 
the mid-year gatheting, and the merits 
of each will be carefully considered. 


The recorded attendance at Boston 
was in excess of 2,200. 
Goes Under Own Steam 

The Michigan Association of Insur- 


ance Agents has severed its connection 
with the “Michigan Insurance Review” 
published at Detroit. The executive 
committee decided that it will bulletin its 
members direct from the office of Man- 


ager W. O. Hildebrand of Lansing. It 
was stated that the association has no 
further financial interest in the “Re- 
view. 


G. E. I. C. Affiliate Licensed 


Motors Insurance Corporation, ‘the 
newly organized affiliate of General Ex- 
change Insurance Corporation, has been 
licensed in New York 


The Union Mutual Fire of Providence 
has been licensed in Arkansas. Lewis & 
Norwood, Little Rock, are general agents. 

Jack Dye has opened a local agency 
at Irving, Tex., with offices combined 
with those of the Dye Realty Company. 





| ww 


Palmer Assumes 
Control of Auto 
Commissions 


Illinois Department Sets 
25° as Top for Both Mort- 
gaged and Unmortgaged 


Insurance Director Palmer of Illinois 
this week issued a ruling, whereunder 
he definitely jurisdiction over 
commissions. time he has 
hinted that he intended to claim author- 
ity to commissions under the 
rating the Illinois code, but 
heretofore he has not actually attempted 
to exert that authority. 

Now he issues an order that, effective 
Jan. 1, the top commission to agents on 
auto, fire, theft and collision business, 
mortgaged or unmortgaged, be 25 per- 
cent and that the commission to brokers 


assumes 

For some 
regulate 
section of 


be 15 percent. 
This replaces Mr. Palmer’s former 
order whereunder he directed that in 


pitching fire, theft and collision, an ex- 


pense factor of 40 percent, ex taxes, be 
employed. 
The top commission now specified 


shall include overriding, 
ture fees, and there 
additional allowanc 
of any 
rules. 


counter signa- 
shall be no other or 
es, fees or payments 
kind or nature, the department 


Company Pact Is 30 Percent 


The principal companies writing au- 
tomobile finance business for some time 
have been working under an agreement 
that fixes 30 percent as the top com- 
mission for this type of business. 

Mr. Palmer states that he will require 
foreign companies to file prior to June 
30 next year (the license expiration 
date) a statement over the signature of 
a responsible officer that the rulings 
contained in this newest bulletin have 
not been violated since their effective 
date. Renewal of license will be predi- 
cated upon such a statement, the bulle- 
tin states. 

(CONTINUED ON PAGE 8) 





SPEAKERS AT TENNESSEE AGENTS MEETING NEXT WEEK 








ALLAN 


I. WOLFF, Chicago 


At the annual meeting of the Tennes- 
see Association of Insurance Agents in 
Nashville next week there will be three 
Chicago speakers. Allan I. Wolff, for- 
mer president National Association of 


WALLACE RODGERS, Chicago 


Insurance Agents, will represent that 
body. Wallace Rodgers, assistant man- 
ager Western Underwriters Association, 
will speak on consumer cooperatives and 
non-stock competition. E. H. Born, as- 


E. H. BORN, Chicago 


sistant manager Western Underwriters 
i of the 
will 
take part in the rural and farm agents 


Association, who is 
Farm Underwriters 


secretary 
Association, 
| ae 3 


forum. McCord of Jacksonville, 





= 





L. P. MeCORD, Jacksonville, Fla. 


Fla., former president Florida Associa- 
tion of Local Agents, dean of the Flor- 
ida Insurance School, and its founder, 
will also speak. A good attendance is 
expected. 
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Mutuals Drop Farm 
Security Garden 
Projects Line 


U. S. Agency Will Soon 
Call for Bids on Insuring 
$27,000,000 


Bids will be asked for shortly by the 
Farm Security 
windstorm 
$27,000,000 This will 
for the garden plots established in 
parts the 


projects. These 


Administration 
extended 


for fire, 


and coverage on 


of property. be 
vari- 
162 
of 


houses with from three-quarters to five 


ous of country, some 


projects consist 


acres each. These are what were the 
subsistence plots. Also the insurance 
will cover property being purchased by 
farmers under the tenant farmers pur- 
chase plan. 

Until June 29, insurance was written 
mainly by a group of city mutuals but 
at that time the mutuals canceled all 
coverage. It is said that the experience 
was satisfactory. The government ad- 


ministration provided cooperation in fire 
prevention work. 


Mutual Rate Was 60 Cents 


Bids will be requested on the 
of nationwide cover age or by territories. 
Bidders may be either companies or 
groups of companies and, of course, it 
is open to carriers of all types. By agree- 


ment the mutuals have continued the 
coverage since June until such time as 
bids have been taken. The rate at which 


the business was written is 60 cents per 
hundred. 
In purchases of homes in these garden 





basis | 


housing projects buyers pay into the | 
farm security administration on a| 
monthly basis. The monthly payments 


include principal of the loan, taxes, 


terest, a charge for management, a con- 
tingent charge and one for insurance. 


Management is organized under each 
project and is in the hands of the dwell- 
ers in that project. To assure the prop- 
erty being kept in good condition so a 
neglected piece will not detract from the 
value of the others a contingent charge 
is made which is permitted to accumu- 
late. When it has accumulated to say 


in- | 


| 


Marine Carriers 
Must Join Rating 
Bureau in Wyoming 


CHEYENNE, WYO. — Every com- 
pany writing inland marine’ coverage 
which includes the fire or lightning haz- 


| ard must hereafter comply with the sec- 


insurance law 
every fire insurance 
insurer authorized to 
against the risk of loss 
or damage by fire or lightning” to be a 
member of or to maintain a rating bu- 
reau, Commissioner MacDonald has held 
in a bulletin sent to all companies. 

The bulletin requests that the compa- 
nies acknowledge receipt of the order 
and advise whether or not they are writ- 
ing inland marine coverage in W yoming 
which includes the fire hazard and if so 
to what rating bureau they belong or 
what one they maintain. 


tion of the Wyoming 
which requires that * 
company or other 
effect insurance 


Not in Accordance with Rates 


In some instances inland marine poli- 
cies are being written at “rates not in 
accordance with the promulgated fire 
rate for the particular location or cov- 
erage,” the commissioner declared. 

After citing the section of the Wy- 
oming law requiring membership in or 
maintenance of a rating organization 
and holding that this requirement must 
be met, the opinion continues 

“It is further held by this department 
that any deviation from the rates of the 
rating bureau of which the insurer is a 
member or which it maintains must be 
in accordance with the requirements of 
this section.” 


$150 if some needed improvement such 
as painting or major repair is required, 
the buyer can withdraw it by permission 
of the management and apply it to his 


property. Insurance charge is on the 
basis of monthly payments along with 
all other charges but the premium will 
be paid to the insurance company or 
companies in one sum annually or on 
any other basis which might be agreed 
upon. 


The bidding will be in charge of Capt. 
Edward Stone of the Farm Security 
Administration, Washington, D. C. 


Imiprovements in its municipal water 
systeni may entitle Little Rock to ad- | 
vance from the third to the second class. 
A recheck will be made next month by 
the Arkansas Fire Prevention Bureau 
and National Board. 


a 
| 
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=e Bia tials 
at Wisconsin Convention 





WAUSAU, WIS.—Advance registra- 
tions indicate a large attendance at the 
annual meeting of the Wisconsin Asso- 
ciation of Insurance Agents here next 
Thursday and Friday, according to C. 
L. Manson, general chairman of the lo- 
cal convention committee. J. L. Opper- 
niann, member of the state executive 
committee, is president of the Wausau 
Insurance Board, which will be host. 
Other members of the local committee 
are Walter Flieth, John Damon and Hil- 
mar Solander. 

Wisconsin’s new 
sioner, Morvin Duel, 
attend 


insurance commis- 
has been invited to 
and will be present unless press- 
ure of work in connection with his new 
duties makes the trip impossible. An- 
other additional speaker announced this 
week D. D. Conn, executive vice- 
president American Enterprise Associa- 
tion, who will speak on “This Limited 
Emergency.” E. M. Allen, executive 
vice-president National Surety, will talk 
on “Insurance Men of War.” E. D. 
Lawson, manager western department 
Fireman’s Fund, is also on the program. 

Officers and the executive committee 
will meet Thursday morning. The con- 
vention will be called to order by Presi- 
dent W. Conan Thornton, Fond du Lac, 
after lunch. 

In addition to the president’s annual 
message, John G. Seidel, Milwaukee, will 
report as secretary-treasurer, and W. B 
Calhoun, Milwaukee, as national coun- 
cillor. The annual banquet will be held 
Thursday evening. Walter Schar, Madi- 
son, will be in charge of the local board 
breakfast conference Friday morning. 
Speakers at the final general session will 
include Henry Busack, president Wis- 
consin Fire Underwriters Association; 
Charles Hall, president Wisconsin In- 
surance Club; Hugh A. Bird, Beaver 
Dam, chairman of the association’s rural 
agents’ committee; T. A. Linton, Retail 
Credit Co., and F. P. Malone, Marshall 
& Illsley Bank of Milwaukee. 


Court Finds Ivory Not Guilty 
Charges of fraud against W. E. Ivory, 
former secretary of the defunct Lapeer 
Farmers Mutual Fire were found unwar- 
ranted by Circuit Judge Herman 


is 


Dehnke of Harrisville, Mich., in the suit 
brought by W. G. Simpson, receiver. Al- 
legations against Ivory were made by 


the mutual and Michigan Surety as joint 
plaintiffs, but the court held Ivory not 
euilty of intentional fraud and willful 


| misconduct, although finding he was in- 


competent as office manager and book- 


| keeper. 





Mutuals Join fo 
Cause Change in 
Texas Ruling 


Will Fight Ban Against Po- 
litical Subdivisions Buying 
Participating Insurance 





DALLAS Mutual fire insurance 
companies over the nation will join in a 
move to have the attorney-general re- 
scind his ruling to the effect that cities 
and towns, counties and other political 
sub-divisions can not buy fire and wind- 
storm insurance from such concerns, the 
city of Dallas has been advised by rep- 
resentatives of the mutual companies. 

The attorney-general recently ruled 
the constitution of the state prohibited 
political sub-divisions from buying in- 
surance from mutual concerns, since to 
do so would make them stoc kholders in 
such companies 

Upon being informed of the intention 
of the mutual representatives the city 
of Dallas withheld orders to various de- 
partment heads prohibiting the placing 
of fire insurance business in mutuals. It 
was announced the question, so far as 
the tilt with the attorney-general is 
concerned, would be settled in 40 days 
The city announced it would not in- 
convenience the municipality since it is 
“well covered at the time” and that it 


will await the further action of the at- 
torney-general. 
Court Fight Is Predicted 

Should the attorney-general sustain 


his ruling the mutuals ‘will take the case 
to court, it said. It is believed the 
ruling of the attorney-general will also 
apply to companies writing compensa- 
tion, automobile and other casualty or 
surety lines. This would mean the loss 
of much business in Texas by the mu- 
tuals. 

It is understood here that agency or- 
ganizations over the state, including the 
Texas Association of Insurance Agents, 
will join in the fight against the attor- 


is 


ney-general changing his ruling, and in 
the legal battle in the courts. 
This was the eighth opinion on the 


(CONTINUED ON PAGE 36) 





SPEAKERS AT FORTHCOMING KANSAS AGENTS 


CONVENTION 








Cc. J. FITZPATRICK Baltimore 


W. H. MENN, Los Angeles 


At the meeting of the Kansas Associ- | president of the National Association of 


ation of Insurance Agents at Topeka, | 


Oct. 19, W. H. 


Menn, immediate past | its executive committee; C. J. 


Agents, and now chairman of 
Fitzpat- 


Insurance 


D. C. CAMPBELL, Chicago 


rick, 


Guaranty; Ins 


surance 


secretary United States Fidelity & 
Commissioner 
Hobbs of Kansas, and D. C. Campbell, 


Cc. F. HOBBS, Topeka 


credit manager America Fore western 
department in Chicago will be the chief 
speakers. 
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Interesting Rain Insurance 
Experience at Ft. Meyers 
“Editor and contains 


Publisher” an 


account of an interesting experience with | 
rain insurance on the part of the “News- | 
Press” of Ft. Meyers, Fla. On Ft. Mey- | 


ers Day, an annual merchandising event, 
the “News-Press” offers to run all mer- 
chants’ advertising free should more 
than .2 inch of rain fall between 9 a.m. 
and 7 p.m. This year 1.94 inches of rain 
fell; the merchants’ advertising 


them nothing and the “News-Press” 


cost | 
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| collected $1,200 from the Sentinel of the 
| Springfield F. & M. group, the insurer. 

In 1936 the “News-Press” covered for 

| the first time the sale edition with rain 
insurance. That year it rained .24 inch, 
just enough to qualify for the insurance 
but not enough to hurt business. In 
1937 and 1938 the rain insurance was 
continued but both days were clear. 

In Ft. Meyers the rain insurance rate 
for 10 hours is $33 per $100. The in- 
sured estimates the amount of insurance 
needed, applies for that amount and then 
is permitted to adjust the policy on the 

| day before publication to the exact 





amount of advertising sold. The pre- 
mium for the $1,200 coverage was $396. 
Advertising space was sold at regular 
rates and the paper absorbed the cost 
of insurance. 





Sexton Company's New Directors 
The Charles W. Sexton Company of 

Minneapolis and Portland, Ore., has 

elected seven additional directors: L. H. 


Aaker, H. A. Blomgren, C. D. Decker, 
W. E. Hardell and B. F. Vessey of 


Minneapolis, and G. W. Haerle and W. 
J. Mallen of Portland. 
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THE OTHER=AND MOST 
SERIOUS—PART OF THIS 
DISASTER IS ELOQUENTLY 
TOLD IN THIS LETTER... 


By assuring prompt discovery, and immediate 
and accurate alarms, A.D.T. Automatic Fire De- 


tecting and Reporting Systems keep 


losses to the minimum, thereby also protecting 


the intangible values that always are 


when serious fire stops a business. Write for 
free descriptive booklets, and information on 
how A.D.T. can provide your clients with more 
efficient, and more economical protection. 
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Mutuals Take 
Belligerent Stand 
at Chicago Rally 


At the banquet concluding the con- 
vention of the mutual companies in Chi- 
cago, the speaker was Governor Bricker 
of Ohio, who gave a patriotic talk. The 
presiding officer was A. C. Anderson, 
secretary of Norwegian Farmers Mu- 
tual Fire of Cottonwood, Minn., the re- 
tiring president of the National Asso- 
ciation of Mutual Insurance Companies, 
So many had been selected for honors 
that evening that two long head tables 
were set up, one beneath the other. 

Mr. Anderson introduced L. G. Pur- 
mort of Central Manufacturers Mutual 
of Van Wert, Ohio, the new president 
of the National association, and Oscar 
Mayer, president Chicago Association 
of Commerce. He then turned the 
meeting over to James S. Kemper, 
head of Lumbermen’s Mutual Casualty 
and a director of the United States 
Chamber of Commerce. Mr. Kemper in- 
troduced the speaker of the evening. 

Following Governor Bricker’s talk B. 
Rees Jones of Dwelling House Mutual 
of Des Moines presented Mr. Anderson 
with a clock. Mr. Anderson has been 
head of his company for 50 years. He 
is a power in his community. In re- 
sponding, he captivated the audience, as 
he talked in intimate colloquial vein. 


Takes Belligerent Stand 


The American Mutual Alliance, the 
headquarters organization, came out 
with a rather strong belligerent pro- 
gram during the convention, which the 
Alliance states is prompted by an in- 
crease in anti-mutual activities on the 
part of the stock interests. The Alli- 
ance which for some time has _ been 
striking at the United States branches 
of foreign companies, getting out 
pamphlets and other material, intends 
to intensify its efforts in that direction. 
E. L. Poor of the Alliance read a rather 
lengthy paper on the subject at Chi- 
cago. 

The convention extended a formal re- 
quest that the temporary national eco- 
nomic (monopoly) committee extend its 
investigation in the insurance field to 
the fire and casualty branches as well 
as life. That request covers mutual as 
well as stock interests, but the mutual 
people undoubtedly go on the theory 
that the investigation would prove 
more embarrassing to the stock inter- 
ests than to the mutuals. 

It recently was indicated that the 
committee had run out of funds and 
hence had decided not to extend the 
hearings that it conducts beyond the life 
insurance industry. 


Life People Indignant 


A piquant situation is developed by 
this request. On the one hand, one 
branch of the business, life insurance, 
is bitterly indignant at the Washington 
inquisitors for the methods that they 
have pursued in the investigation, and 
on the other hand, another branch of 
the business, the mutual fire and cas- 
ualty, is requesting that the inquisitors 
extend their investigation. 

The life insurance companies are be- 
coming more and more outspoken in 
their denunciation of the investigation. 
At the annual meeting of the American 
Life Convention in Chicago last week, 
L. A. Lincoln, president of Metropoli- 
tan Life, amazed his audience by the 
frank way in which he expressed his 
grievance. 

Apparently retaliating upon the stock 
interests for suggesting that mutuals be 
subject to taxes, the American Mutual 
Alliance is now suggesting that stock 
companies be required “to pay federal 
capital stock taxes such as are assessed 
against other profit making corporate 
enterprises.” 

Another part of the mutual program 
is officially expressed thus: 

“An organized sales campaign to se- 
cure as mutual risks all policyholders 

(CONTINUED ON PAGE 15) 
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Underwriters Annex 
Issue on Pacific 
Seen as Surprising 


Old Question Died Out 
in East Years Ago 
with Rectification 


NEW YORK — Fire company offi- 
cials here are puzzled over the hostility 
shown by Pacific Coast agents toward 
what they term the increasing aggres- 
siveness of underwriters’ annexes 
throughout the territory, and are won- 
dering what basis exists for the charge. 
In the east, competition of that char- 
acter has been scarcely mentioned for 
years. 

Prior to 1925 the matter of under- 
writers’ agencies was a live issue, both 
in managerial and agency circles. Com- 
pany ofhcials saw in formation of or- 
ganizations of this type an opportunity 
to establish agencies in excess of the 
limitations placed upon parent compa- 
nies by local board regulations. Each 
office that launched an annex justified its 
course by the statement that it was en- 
titled to the same privileges as its com- 
petitors. 

Practice Was Condemned 


The National Association of Insurance 


Agents and many state associations 
adopted resolutions condemning the 
annex practice, declaring it not only 


violated local association representation 
rules, but drew into the agency field 
scores of newcomers, the great majority 
being mere part-timers poorly equipped 
to render the service to which the in- 
surance public was entitled. 

As an upshot of the widespread agi- 
tation of the subject, the New York 
Underwriters, the first and far and away 
the largest of the underwriters’ annexes, 
put an effectual quietus to the criticism 
directed against it by incorporating as 
a stock company in 1925, with a capital 
of $2,000,000. 

One after another, companies that had 
operated annexes effected their retire- 
ment, business upon the books being 
taken over by the parent company, or 
associated companies. Within a com- 
paratively short time the once vigorous 
hostility practically ceased. 


Kansas City and Providence 
Mutuals Are Merged 


KANSAS CITY—The Western Un- 
derwriters Mutual Fire here has consoli- 
dated with the Union Mutual Fire of 
Providence, R. I. All policies will be 
issued in the Union Mutual Fire, but 
the business of the Western Underwrit- 
ers will continue to be handled through 
the Kansas City office at 1016 Baltimore. 
The field force here will be expanded. 

R. R. Nelson, president of the West- 
ern, becomes vice-president of the Union 
Mutual. F. T. Moses, president and 
treasurer of the Providence company, 
continues in those positions. Mr. Nel- 
son will have charge of the Kansas City 
office, with Eric Williamson, who has 
been secretary of the Western, in joint 
charge. Mr. Nelson also will act as rep- 
resentative in the Kansas City territory 
for the factory mutuals, which will in 
consequence become more active in the 
area than heretofore. Mr. Nelson also 
will continue as president of the Nelson 
Mutual Insurance Agency. 


Location of Business 


While Union Mutual’s business has 
been practically all east of the Missis- 
sippi, the Western Underwriters Mut- 
ual’s has been west of the Mississippi. 
The new organization will have offices 





in New York, Cleveland, Chicago, Char- 
lotte, Kansas City, Seattle and Provi- 
dence. 

On present policies outstanding in the 
Western, the same dividend will be paid 
as in the past. On policies issued in the 
Union Mutual name, its scale will apply. 

Mr. Nelson entered the insurance busi- 
ness in 1923 with the Western Recipro- 
cal Underwriters. He became vice- 
president of the Campbell-Harvey Un- 
derwriting Company in 1929. Later the 
name was changed to Harvey-Nelson. 
In 1931 Mr. Nelson took over the Frank 


C. Harvey interests and mutualized the | 
reciprocal, becoming its president, a po- | 


sition he has held since. 


;} more than half the face of the policy 





anyhow. Therefore, in order to get 
$1,000 if he had a total loss, he should 


REJECTED RISKS 





carry at least $2,000 insurance. 
L. P. McCord of Jacksonville, Fla., 


ran across a dwelling policy written by E. F. Prideaux, 71, veteran local agent 


at Elgin, Ill., died in his sleep last Sat- 


a sideline age » othe ay for $2,000. . . 

. ide ae = the c = day tor 3 urday morning. He was once active 
“ets ern fice STS Ses 6 ber in the Illinois Association of Insurance 
fact that the property was not worth | Agents and attended its conventions. He 
over $800. He inquired as to his reason | was formerly a railroad ticket agent 


for paying for more than twice as much 
insurance as his property was worth. — 
The policyholder told Mr. McCord that J. F. Baberick has been elected sec- 
the agent advised taking out $2,000 of | retary of Curtin & Brockie, Philadelphia 
insurance, saying that if he had a total | agents. He has been with the firm for 
loss the company would never pay for | 22 years and is in charge of the fire de- 
partment. 


and then entered insurance. 


























You know that the only way you can build sound 
insurance programs for your customers is to make 


planned progress”. 


oy 


markets, competition and opportunities, and to work 
out definite plans of advertising and selling. 


insurance surveys for them — to check their needs, 


analyze their present coverages, and recommend 
definite plans of action. The whole trend of insurance 
selling today is in this direction — toward analysis 
and plan worked out to fit individual needs. 


But the survey method has another application, too. 


More and more local agents are finding it as logical 
—and profitable—to use the survey method in 
checking their own agency set-ups, their routine, 


INSURANCE COMPANY 


87 KILBY STREET, BOSTON, MASSACHUSETTS es 


BOSTON 


We have for a considerable period of time, now, been 
helping our agents make suck profitable analyses. 
We call these surveys “Plans of Progress.” 


If you are a leading agent in your community — or 
have made up your mind to be — write us a letter 
asking for a copy of the booklet “Planned Progress,” 
which tells the whole interesting story and gives facts 
about successful agencies. We'll be glad to send this 
booklet to you — without obligation. 
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AS SEEN FROM CHICAGO 





AGENTS REELECT OFFICERS 

In a mail vote which was conducted 
the officers of the Chicago Agents As- 
sociation were reelected, it was reported 
at the weekly meeting of the board 
Tuesday. J. K. Walker of Moore, Case, 
Lyman & Hubbard continues as chair- 
man, Hamilton Loeb of Eliel & Loeb, 
vice-chairman; Clarence Oxnam of Ox- 
nam, Goodman & Co., treasurer, and 
Bradford H. Gill, of Gilbert & Gill, sec- 
retary. Normally following the election, 
an annual meeting is held in October 
at which the new officers are installed. 
However, the Chicago Agents Associa- 
tion is a work organization, rather than 
social, and it has been the practice to 
hold meetings of the members only 
when there are important matters which 
the board feels should be presented for 
consideration. As yet, there appear to 
be no issues that have arisen which 
would justify a meeting this month. 


LIFE MEMBER INITIATES 

There will be a number of new mem- 
bers taken in by the Life Members So- 
ciety of the Northwest Association at 
its annual banquet to be held in the 
LaSalle Hotel, Chicago, the evening of 
Oct. 24. These were the members of 
the Northwest Association elected in 
1915, when B. L. West, assistant man- 
ager North America, was president; C. 
L. Hecox, western manager Ohio 
Farmers, was treasurer, and Guy A. 
Richards, Chicago local agent, was sec- 
retary. The new members are John 
Battershill, Kansas City manager Fire- 
men’s group; W. G. Bayliss, assistant 
western manager Aetna Fire; C. L. 
Bailey, Denver, adjuster; C. O. Bray, 
state agent Hartford Fire in Indiana; 
A. S. Carson, adjuster, Chicago; T. F. 
Charlton, adjuster, Chicago; E. E. Cole, 
Jr., General of Seattle, New York City; 
F. H. Cornell, manager farm depart- 
ment Home of New York, Chicago; O. 
J. Davis, Home of New York in Iowa; 
z E. Earp, Fidelity & Guaranty Fire 
in Oklahoma; Roy E. Eblen, secretary 
Phoenix of Hartford; W. P. Forbush, 
Underwriters Salvage Company, Chi- 
cago; V. L. Gallagher, New York City, 


assistant manager Pearl; J. H. Har- 
beck, Dubuque F. & M. in Wisconsin; 
G. D. Hiltabrand, Peoria, state agent 


farm department, Home of New York; 
D. L. Hoffman, London & Lancashire 
in Missouri; W. E. Houck, adjuster, 
Terre Haute, Ind.; Jacob M. Loeb, Eliel 
& Loeb, Chicago; A. N. McDougall, 
Royal Exchange in Michigan; W. K. 
Maxwell, resident vice-president Han- 
over Fire, Chicago; C. E. Meffert, L. & 
L. & G. in Missouri: Ernest Palmer, 
state insurance director, Illinois; P. A. 
Schmuck, Fidelity-Phenix in Missouri; 
A. H. S. Stead, Montreal, manager Do- 
minion Board of Fire Underwriters; R. 
D. Voss, Omaha, special agent Stock 
Company Association; J. R. Wilbur, 
Evanston, IIll., former western manager 
America Fore; Kit Wilson, special agent 
Mills Mutuals at Kansas City, Mo. 


KAFKA MAKES IMPORTANT MOVE 
Harry J. Kafka, Chicago general 
agent, has become associated with the 
Enger, Barnett & Hurwith agency of 
that city as a member of the firm, casu- 
alty department manager and in produc- 
tion work. He has had 27 years’ insur- 
ance experience, all in Chicago, starting 
with the Zurich, and for seven years 
was a partner in the Kraft-Kafka Com- 
pany agency. More recently he has op- 
erated the Harry J. Kafka Company 
general agency, representing 13 compa- 
nies which he takes along in the move. 


FIELD CLUB HEARS BROWNLOW 

M. L. Brownlow, manager Underwrit- 
ers Salvage of Chicago, outlined the 
activities of that organization before the 
Cook County Field Club at its meeting 
Monday. 

Underwriters Salvage, which is active 
in 13 middle western states, was organ- 
ized in 1905 by 82 stock companies and 
is one of two such organizations in the 
country, the other being Underwriters 








Salvage of New York, which operates 
in the remainder of the United States. 

The methods of disposing of salvage 
vary according to the opportunity for 
securing good returns, Mr. Brownlow 
brought out, emphasizing that the pri- 
mary aim was to “work for the insur- 
ance companies.” 

Much of the salvage stock is disposed 
of in the south, it being sold to a con- 
cern which operates a chain of salvage 
stores. When a stock is accepted for 
salvage every effort is made to recon- 
dition it and frequently returns are bet- 
ter than expected. 

President Ralph Black, Northern As- 
surance, appointed a nominating com- 
mittee which will propose new officers 
at the November meeting when elections 
will be held. Chairman is C. J. Kuech- 
ler, North America. F. A. Dapper, Sun, 


and E. W. Erickson, Aetna, are the 
other members. 
TO SHOW COLOR FILM 

A special visual education program 


will be sponsored by the Association of 
Fire Examiners of Chicago at its Oct. 
19 meeting at 5:30 p. m. in DeMet’s 
Board of Trade Grill. 

The color film “The manufacture of 
steel from raw material to finished prod- 
uct” will be shown through the courtesy 
of the Inland Steel Company. 

Because of the great educational value 
of the film, President A. E. Svec, Pa- 
cific National, is urging that all members 
bring guests. 


GRAHAM TO ADDRESS CLUB 


J. R. Graham, Chicago manager 
United States Aviation Underwriters, 
will address the Insurance Club of Chi- 
cago at the Nov. 7 meeting, on “Avia- 
tion Insurance.” 

He will trace recent developments, 
particularly the C. A. A. program which 
was inaugurated this year in the univer- 
sities and colleges throughout the coun- 
trv. 

In addition to special entertainment, 
A. T. Graham, chairman of the Chicago 
educational committee of the Insurance 
Institute of America who is in charge 
of the Nov. 7 meeting, will present di- 
plomas to last sprine’s graduates. It is 
expected that more than 350 will attend. 


KLAGES IS FULLY RECOVERED 


H. W. Klages, Chicago manager 
Chubb & Son, who erroneously was re- 
ported to have suffered a heart “— 
while in New York City last week, i 
now back at his desk. Examination re 
physicians revealed that he had only an 
acute attack of indigestion from which 
he is now fully recovered. 


NORTH BRITISH SERIES FACILITIES 

Facilities were provided for brokers 
and agents in the Insurance Exchange, 
Chicago, by the Cook county department 
of the North British & Mercantile, so 
they could hear the world series broad- 
cast. Special quarters were fixed up 
with chairs, a blackboard for totals and 
a good radio and bags of peanuts. This 
free service for clients and friends has 
been provided for several years by W. 
F. Sweazea, Cook county manager. 


BROKERS NOMINATE SIX 


Six have been named by the nominat- 
ing committee of the Insurance Brokers 
Association of Illinois to fill the direc- 
toral positions which will be vacant at 
the time of the annual meeting Oct. 19 
in the Chicago Board auditorium. 

Those nominated are R. C. Geigel, 
Aetna Casualty; R. W. Law, Law 
Brothers; J. H. Norton, Moore, Case, 
Lyman & Hubbard; Walter Riser, 
Marsh & McLennan, all for three year 
terms, and Angus Chassels, Waidner, 
Power, Zweig & Lasch, and G. A 
Seaverns, Marsh & McLennan, for one- 
year terms. 

Chairman of the nominating commit- 
tee was J. H. Slagle, Youngberg & 
Carlson, and other members were G. H 
Anderson, Aetna Fire; J. H. Moore, 





Moore, Case, Lyman & Hubbard; M. 
H. Myers, Critchell, Miller, Whitney & 
Barbour, and A. W. Ormiston, Trav- 
elers. 





NEW AUTO FORMS DISCUSSED 

The new automobile policy and the 
new Michigan form were discussed by 
the Automobile Superintendents Club of 
Chicago. Members voted not to have 
their other regular meeting but to attend 
the Illinois Blue Goose get-together on 
Oct. 23, instead. 

The club is planning to hold its fall 
bowling party in the near future. K. C. 
Bick, General Exchange, was elected to 
membership. 


THOMAS ON EASTERN TRIP 

Charles F. Thomas, manager of the 
Western Underwriters Association, is 
expected to return Saturday from an 
eastern vacation trip during which he 
visited F. P. Hamilton, retired president 

Queen, at his country place near 
Hartford, Conn., and spent some time at 
the New York fair. 





Palmer Assumes 
Control of Auto 
Commissions 


(CONTINUED FROM PAGE 3) 


Mr. Palmer said that he had hoped 
that previous steps that he had taken 
would cause the elimination of abuses 
of the past in the automobile finance 
business but he states that conditions 
are still far from satisfactory. He cites 
some alleged abuses. 

Mr. Palmer asserts that frequently in- 
surance companies are largely surrender- 
ing to finance companies their rights to 
deal with policyholders and purchasers 
and that responsibility for observing rul- 
ings of the Illinois department is now 
vested in the finance companies over 
which the department has no control. 


No Evidence of Insurance 


Some finance companies do not give 
purchasers any evidence of insurance or 
information as to insurance coverage or 
cost, the department asserts. 

Finance companies do not always 
make return of unearned premium to 
purchasers, in event of cancellation. 
Finance companies often control adjust- 
ment of claims, dictating where repairs 
shall be made, utilizing used or inferior 
parts which is contrary to usual insur- 
ance company practice. The department 
states that it has evidence of purchasers 
filing blank proofs of loss covering re- 
pair of damaged cars, and that dealers 
are allowed amounts substantially in 
excess of that required for making the 
repairs, thus constituting a subsidy for 
the dealer arranged by the finance com- 
pany “to replace the old and discredited 
‘pack.’ ” 

Some finance companies charge pur- 
chasers more for insurance than they 
pay to insurance companies for the same 
insurance, 


Finance Company as Insurer 


Mr. Palmer states he suspects that 
some finance companies charge purchas- 
ers for insurance without having pro- 
vided any insurance coverage, simply 
assuming the risk themselves and ad- 
justing losses for the lowest amount pos- 
sible, or they charge for some form of 
insurance coverage which is not included 
with that given the purchaser. 

Many finance companies, according to 
the department, refuse to give purchas- 
ers information concerning insurance 
provided, or to separate insurance costs 
from other finance charges. 

“Entire handling of insurance is so 
often left to finance company representa- 
tives and automobile dealers and sales- 
men,” Mr. Palmer asserts, “that this de- 
partment must give serious considera- 
tion to the possibility of requiring every 
finance company representative, automo- 
bile dealer or salesman to hold an in- 
surance broker’s license. . .” 

In its investigation of several months 





ago, the Illinois department found that 
the average commission paid on finance 
business was 41 percent. There has 
been some reduction from that figure, 
according to the department, but com. 
missions to finance companies are still 
the dominating competitive factor. 

Mr. Palmer asserts there is no inher- 
ent difference between an automobile 
which is mortgaged and one which is 
not and insurance companies have not 
attempted to demonstrate that there is 
any difference in expense of handling be- 
tween finance and other business. Inas- 
much as rates are determined from the 
experience developed from both mort- 
gaged and unmortgaged cars, the de- 
partment asserts that there is no justifi- 
cation for difference in commissions paid 
on the two classes of business. The de- 
partment now requires that all fire, 
theft, collision and miscellaneous auto 
coverage be considered as constituting 
but a single class. 


Repeats Former Finance Ruling 


In the same bulletin, Mr. Palmer re- 
peats the ruling that he issued previously 
on the writing of finance business. 

There has been no change in the au- 
tomobile fire, theft and collision rate 
level in Illinois since 1937. The Illinois 
department has refused to approve either 
the 1938 and 1939 filings, on the ground 
that he would not tolerate an increase 
in rates on collision business so long 
as high commissions were paid on auto 
finance business. The companies are 
satisfied with the fire, theft and com- 
prehensive rates but they have been 
seeking an increase in collision. 


Caledonian Structure Illustrated 


R. R. Clark, United States manager of 
Caledonian, is distributing to friends an 
artistic brochure, descriptive of the re- 
cently completed home office building of 
the company, which is one of the most 
aesthetic commercial structures in Edin- 
burgh. Compelled by increasing busi- 
ness to secure larger quarters, the man- 
agement commissioned a leading archi- 
tect of Edinburgh to design a structure 
that would not only meet present needs, 
but take care of the anticipated expen- 
sion for years to come. The new build- 
ing, of steel frame, with brick and gran- 
ite facing, is thoroughly fireproof and its 
interior equipment is most modern. Cal- 
edonian erected a United States head- 
quarters building in Hartford recently 
and this is a fitting companion of the 
new home office structure in Edinburgh. 





Program of Wisconsin Mutuals 


The program is announced for the 
convention of the Wisconsin State As- 
sociation of Mutual Insurance Com- 
panies in Milwaukee, Oct. 25-26. A. C. 
Fuge, secretary West Bend Mutual, the 
president, will open the proceedings with 
his address. A. V. Gruhn, Chicago, gen- 
eral manager American Mutual Alliance, 
will give an address, “Competition and 
Its Effect Upon the Future.” 

Harrison Saudek, appraiser and real 
estate man of Milwaukee, will give a 
talk, as will J. E. Magnus, secretary 
Lumbermen’s Mutual Casualty, and Dr. 
W. A. Ganfield, retiring president of 
Carroll College. The banquet will be 
held the first evening. 

At the second morning session H. A. 
Hinze of Sheboygan, president Wiscon- 
Mutual Insurance 


sin Federation of 
Agents, will preside and will give an 
address. H. T, Ott, vice-president Wis- 


consin Memorial Park Company, Mil- 
waukee, will speak. The final talk will 
be given by E. I. Oakes of Washington, 
secretary National Association of Mutual 
Insurance Agents. H. W. Roehr is 
chairman of the convention committee. 


General E. U. A. Meet Oct. 19 


A general meeting of the Eastern Un- 
derwriters Association will be held Oct. 
19, at which time consideration will be 
given to a number of matters that ac- 
cumulated during the summer. 


An Armistice Day dance is planned by 
the [ccna Women’s Club of Tacoma, 
Was 
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Indiana Local Men 
Announce Program 
for Annual Muster 


Following is the tentative program of 
the 40th annual convention of the Indi- 
ana Association of Insurance Agents to 
be held at the Indianapolis Athletic Club, 
Nov. 9 and 10: 
Thursday Morning 

Executive session. 

Address of welcome, G. 
insurance commissioner. 

Annual report, President Ross E. Coffin, 
Indianapolis. 

Treasurer's report, J. W. Stickney. 

Report of dues committee, W. C. Myers. 

Report of legislative committee, F. C. 
Richardt. 

Report of national councillor, Atwood 
L. Jenkins. 


H. Newbauer, 


Thursday Afternoon 

Open session. 

“I Can Sell More Insurance Than You 
Can,” G. C. Klippel, credit manager Van 
Camp Hardware & Iron Co. and presi- 
dent Indianapolis Association of Credit 
Men. 

“The Road to Ruin,” Ray Murphy, as- 
sistant general manager Association of 
Casualty & Surety Executives. 

Plans are in preparation for the en- 
tertainment of the ladies Thursday after- 
noon. 


6:30 p. m., annual banquet, President 
Ross E. Coffin, presiding. 


Friday Morning, Nov. 10 


Executive session. 

Report of casualty committee, A. Will 
Jenkins, Richmond. 

Report of membership 
Howard Bradshaw. 

Report of resolution 

teport of nominating 

Election of officers. 


committee, 


committee. 
committee. 


Friday Afternoon 

Open session. 

“The Consumer Cooperative Movement,” 
R. L. DuBois, state agent North British 
& Mercantile, chairman Indiana Business 
Development committee. 

Address, Sidney O. Smith, president 
National Association of Insurance Agents. 

Open forum. 


Prevention | Week 
Activities in N.Y. 


NEW YORK — Fire Prevention 
Week was inaugurated here Monday 
through a spectacular demonstration 


staged by the city fire department at the 
fair arranged under the auspices of 
Fire Commissioner McElligott and the 
National Board, and by addresses over 
a nation-wide hook-up, by McElligott, 
Frank D. Layton, president National 
Fire, and president National Board, and 
W. E. Mallalieu, general manager Na- 
tional Board, and by M. S. Matthews, 


vice-president United States Junior 
Chamber of Commerce. 
President Layton said that while 


some headway in fire prevention by 
citizens generally had been made prior 
to 1917, great impetus was given the 
movement upon the entry of the United 
States into the world war. President 
Wilson issued the first National Fire 
Prevention proclamation. In each sub- 
sequent year the President and gover- 
nors of many of the states have desig- 
nated one week in each October, as a 
period during which property owners 
pay particular attention to removing 
fire-breeding conditions. 


Minner Quincy Board Speaker 
_R. E. Minner, secretary of the Na- 
tional Liberty Fire, was the chief 
speaker at the annual banquet of the 
Quincy, Ill., Board of Fire Underwrit- 
ers Wednesday evening. It closed the 
icnic and get-together assembly. Mr. 
inner is a self-made man, having been 
born near Marion, Ky., in a log house. 
He atended a rural school five miles 
from his home for four years. He as- 
Sisted his father on the farm and when 
€ was 15 years of age he left to make 
his own living. He went to Dodge 
City, Kan., being employed in a print- 
ing establishment. He connected with 





Broker Firms Are 
Revenue Source 


Investment houses are always likely 
sources of revenue for inland marine 
men. Two types of policies can be pro- 
vided, registered mail and armored car 
and messenger. 

Registered mail is an absolute neces- 
sity on shipments of securities and cur- 
rency as the maximum amount of pro- 
tection obtainable from the United 
States postoffice is $1,000 per package. 

It covers mail or express shipments 
of bonds, coupons, stock certificates and 
other securities; postage and revenue 
stamps, postal, express and other money 
orders; certificates of deposit, checks, 
drafts, notes, bills of lading, warehouse 
receipts, and other commercial papers, 
and other documents .and papers of 
value; gold, silver and platinum; coin 
and paper money; jewelry and precious 
stones. 

Coverage is door-to-door and all risk 
except for risks of war and loss by theft 
committed by any employe of the as- 
sured or of the person or persons to 
whom or by whom the property is 
mailed or expressed. 


Three Writing Forms 


There are three principal methods of 
writing this business: (1) Daily report- 
ing; (2) monthly reporting (shipments 
recorded daily but reported monthly)— 
premiums on (1) and (2) payable 
monthly as earned—and (3) annual pre- 
mium adjustment, which is for accounts 
with annual shipments not exceeding 
$2,000,000. 

An advance premium is charged for 
(3) based on the previous year’s total 
shipments, adjustable at the end of each 
policy year. An annual statement is the 
only report required under this form 
except on foreign shipments. 

Shipments of currency, bank or legal 
tender notes are limited to $250,000 in 
each registered mail or express package. 

No limit is placed upon shipments of 
securities, although notice by telephone, 
telegram or messenger is required to be 
given to the company on all shipments 
made to any one addressee at the same 
address during the same day aggregat- 
ing a sum in excess of $5,000,000 before 
shipment. 

Infrequent users of the registry sys- 
tem may obtain insurance on specific 
shipments of securities or similar valu- 
ables by issuance of a trip policy, cover- 
age being provided by a special trip 
form attached to the basic policy. 


Separate Contract or Rider 


The armored car and messenger cov- 
erage may be issued as a separate con- 
tract or as an endorsement to registered 
mail policies. 

It protects the same property as reg- 
istered mail but from time of acceptance 
by carrier or messenger, whether within 
or without the premises of the sender, 
and ends immediately upon delivery to 
addressee or until returned to sender in 
the event of non-delivery. 

In addition to the war and loss ex- 
clusions named in the registered mail 
policy, it excludes coin and paper money 
shipped by aircraft. 

The same type of writing forms may 
be applied in writing the armored car 
and messenger policy 








the Illinois Inspection Bureau at East 
St. Louis in 1915. In 1919 he was made 
manager of the Champaign office and 
in 1929 of the Springfield office. In 
1923 he became Illinois state agent for 
the Aetna Fire and three years later was 
appointed in a similar capacity for the 
National Liberty. Seven years ago he 
was called to the head office in New 
York ‘City as assistant to the president 
and in 1935 was made secretary. 


H. D. Gibson, chairman, president 
and a director of Manufacturers’ Trust 
Co., of New York, has been elected a 
director of Home of New York, filling 
the vacancy caused by the death of C. 
IL. Tyner. 














Wouldn't you feel as guilty as your assured if an accident 
or loss occurred and you had ne glected to tell him that he 


could have been insured against it? Phaenix-London 
Agents that use our Visible Business Record systemati- 
cally are never placed in this embarrassing position. If 
you are anxious to know more about how it works, clip 
and mail the coupon below. The Phenix-London 






rate charts are still available. If you have not <* 
received one—write for it today. ‘< 


FIRE COMPANIES 


Pheenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 


The Union Marine & General 
Insurance Co., Ltd. 
CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Pheenix Indemnity Company 
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Virginia Decision 
Creating Interest 


(CONTINUED FROM PAGE 1) 


or in open convention was the counter- 
signature law, it being of particular sig- 
nificance at this time inasmuch as the 
federal district court of Richmond, Va., 
decided that the Virginia agency license 
law was constitutional. The Louisiana 
Insurance Society is aiding in the de- 
fense of a similar case in that state. 

In his keynote address, Secretary W. 
H. Bennett made the statement that so 
far as the fire companies were con- 
cerned, the fire general agents and the 
casualty general agents, they were fa- 
vorable to a compromise leaving the 
impression that the casualty and surety 
companies were determined to fight out 
the issue. 


Should Have Two Parts 


The leaders in the agency movement 
feel that the only way to settle the ques- 
tion is to divide the law into two parts, 
first, that applying only to agency qual- 
ifications and next, having a separate 
section dealing with the countersigna- 
ture provision. The Virginia decision is 
looked upon by the agents as a great 
victory so far as it recognizes the agency 
license law. These two features are 
combined in the Virginia act. Under 
this decision salaried employes of com- 
panies are prohibited from signing poli- 
cies for outside agents or brokers. That 
is looked upon as a triumph. The agents 
regard it as a decision that strengthens 
the American agency svstem. 

The issue that bothers agents and 
companies is the question as to whether 
a state has the authority to designate 
the percentage of commission that an 
outside agent or broker is compelled to 
pay a resident agent for countersigna- 
ture. Most take the ground that this 
should be a matter of private contract 
and it is understood that that is agree- 
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able to the National Association of In- 


surance Agents in its effort to bring 
about a uniform bill. It was regarded 
as injecting too much authority in the 
state to have it designate the percentage 
of commission on what might be termed 
interstate business. 


Might Go Still Further 


The next step might be for the state 
to regulate the commissions on intra- 
state business, which w ould be a disas- 
ter to the agents. It is claimed that 
owing to the various degrees of service 
that a resident agent countersigning a 
policy is called on to give, there should 
not be any stipulated commission but it 
should be a matter of contract between 
the outside agent and the resident agent 
to decide. In some cases where a resi- 
dent agent renders considerable service, 
50 percent of the commission would not 
be an over-payment. For simply coun- 
tersigning the policy and rendering no 
service the position is taken that 10 or 
15 percent commission should be the 
maximum and in most cases 5 percent 
would be adequate. The question arises 
in the Virginia decision as to whether 
salaried employees are eliminated from 
signing a business as well as 
interstate. Legal opinion probably de- 
clares that this applies only to interstate 
but it may become a vital issue. 

A number of agents as well as com- 
pany officials see in these laws a great 
menace inasmuch as they are placing 
around these states barriers that are pre- 
venting the steady and even flow of 
business. The Virginia law undoubtedly 
was aimed at North Carolina as a retal- 
iatory measure. In fact, with these bar- 
riers other states not having such laws 
will build up a wall against states that 
do have such provisions. Therefore, the 
tendency will be for business of this 
kind to go to agents of unlicensed com- 
panies and to direct writers. The ques- 
tion is regarded as a very serious one 
and it is hoped that negotiations will be 
successful in bringing all hands together 
so that there can be uniformity. 

In the course of consider ation of the 





financial report, the executive committee 
ruled that henceforth airplane transpor- 
tation could be a chargeable item on the 
expense accounts of members traveling 
on official association business. Until this 


rule was adopted railroad rates pre- 
vailed. 
Represent Smaller Cities 

The two ranking officers represent 


smaller cities. Sidney O. Smith, the new 
president, is a Gainesville, Ga., product, 
having been born there and his agency 
is there. He lives in a small city. He 
graduated from the University of Geor- 
gia. He started his agency in Gainesville 
in 1916. He became a member of the 
executive committee of the National as- 
sociation in 1932 and served continu- 
ously until 1936, when he was forced to 
retire by reason of the necessity for 
helping in the rehabilitation work in his 
own city following the devastating tor- 
nado. He had served with distinction as 
president of the Georgia association and 
had been national councillor from his 
state. Mr. Smith was of great service 
to the National association when the 
Stock Company Association was organ- 
ized to take care of the insurance re- 
quirements of the HOLC. At the 1935 
annual convention at Rochester he and 
W. Owen Wilson of Richmond were 
presented with engrossed scrolls in ap- 
preciation of their service in the organi- 
zation of the Business Development 
Office in New York. Mr. Smith served 
as the association’s representative during 
the formative period and spent most of 
his time in New York City at its head- 
quarters. Mr. Smith was chairman of 
the National association membership 
committee in 1935-36. He returned to 
the executive committee for a second 
round and was elected chairman a year 
ago. 


Active in Civic Affairs 


Mr. Midyette opened his agency in 
Tallahassee in 1923, it being the Mid- 
yette-Moor Insurance Agency, he being 
president. He served as city commis- 


sioner of Tallahassee and is a former 


Accommodations Adequate 
for Commissioners’ Meeting 





Jess G. Read of Oklahoma, secretary 
of the National Association of Insur- 
ance Commissioners, desires to give re- 
assurance to those who are disposed to 
attend the commissioners winter meet- 


ing at Edgewater Park, Miss., but may 
be deterred, thinking that the hotel ac- 
commodations there are limited. Mr. 


Read expresses the belief that the num- 
ber likely to attend the meeting can be 
amply provided for at the headquarters 
hotel, the Edgewater Gulf. The hotel 
has more than 300 rooms and Mr. Read 
anticipates that the attendance will be 
about 400. That number could be easily 
accommodated in the hotel. Should 
there be a great many more than that, 
there are other hotels in the neighbor- 
hood, he states. 











president of its chamber of commerce 
and Exchange Club. He is a past com- 
mander of the American Legion in Tal- 
lahassee and past president of the Boy 
Scout council there. He is a director of 
the Tallahassee Federal Savings Loan 
Association. He served as president of 
the Florida association for two years 
and became a member of the executive 
committee of the National association in 
1936. He was chairman of its legislative 
committee from 1933 to 1938. Both Mr. 
and Mrs. Midyette came originally from 
Kinston, N. C. 

Mr. Smith is trustee at Brenau Col- 
lege of Gainesville, also of the First 
Methodist Church there. 


Interest in America Fore Plan 


The fact that the America Fore group 
at the Boston convention did not have 
its usual headquarters created some in- 
terest. It was one of the original head- 
quarters organizations. It seems that 
the management of that group felt that 
in some cases the headquarters enter- 
prise had been carried to extremes, it is 
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very expensive and that there was dan- 
ger of the companies incurring the dis- 
pleasure of the National association 
management. A few years ago it was 
hinted that the National association had 
given a quiet hint that headquarters 
should be conducted in a more circum- 
spect way. It was held that the com- 
panies were attending the convention 
more or less by courtesy. Therefore, it 
was demanded that headquarters be 
closed at the time of the get together 
dinner on Tuesday evening and during 
the time that the association was in 
session. 

Gets Out a Directory 


The America Fore gets out the direc- 
tory of the convention which is a dis- 
tinct contribution. It is something that 
is carried home and kept as a souvenir 
and for reference. Some companies take 
the position that if they can originate 
some feature of this character that is 
useful and distinctive, much more is 
accomplished in the way of advertising 
and publicity than conducting head- 
quarters which are naturally quite ex- 
pensive. The London Assurance this 
year started a four page daily paper, 
a sprightly affair, hitting the high spots 
and giving information of various kinds. 
The Fidelity & Deposit and American 
Bonding have a daily newspaper deliv- 
ered at the hotel room early in the 
morning for every person registered. 


The Royal-L. & L. & G. have adopted a 
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plan of Rint looseleaf memo- 
randa books, not only to National con- 
ventions but to a number of state meet- 


ings. There are other companies that 
have special gifts, some being more 


or less temporary in that they have not 
been adopted as a fixed policy from 
year to year. 

The Boston tea party, 
the convention festivities, attracted a 
much larger crowd of conventioneers 
than the usual Thursday night dance. In 
past years, 
odus from 


which closed 


the convention city 


there has been a general ex- | 
Thurs- | 


day evening and the dance has been peo- 


pled largely by local insurance employes 
and their friends. The location of Bos- 
ton and the fact that many were wait- 
ing for midnight trains, 
to do with the overflow crowd, but the 
high grade program, featuring a concert 
by the Metropolitan Chorus of Boston, 
was undoubtedly a large factor. The 
ballroom was decorated to resemble the 
tea wharf of Boston during colonial 
days, with a wharf scene on one wall 
and the bay and a number of ships on 
the other. During an intermission, C. H. 
Watkins, Boston, entertainment chair- 
man, introduced President Sidney Smith, 
who spoke briefly on the contribution of 
Boston to the history and development 
of insurance. He was given a tremen- 
dous ovation, 
popularity of the new 
Following the concert, 
was cleared for dancing. 


administration. 
the ball room 
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AGENT WRITES SECOND BOOK 

“Salts of the Sound,” by R. W. Mc- 
Adam, Arlington, N. J., broker and an 
agent of the Van Alst (New York City) 
agency Berkshire Life, is being released 
Oct. 24 by Stephen Daye Press, which 
published Mr. McAdam’s “The Old Fall 
River Line” in 1937. The new book 
deals with the famous steamship skip- 
pers of Long Island Sound from 1815 
to the present. 


BELLMER MADE GENERAL 


The National Fire group has ap- 
pointed W. L. Bellmer general agent in 
charge of its brokerage and service de- 
partment, 85 John street, New York, to 
succeed E. R. Hindley, who has been 
made associate manager of the Pacific 
Coast department at San Francisco. A 
native of New York, Mr. Bellmer served 
the New York Suburb: in Exchange for 
several years. In 1923 he joined the 
West Virginia Fire Underwriters Asso- 
ciation where he worked for more than 
two years before going with the Na- 
tional as state agent in West Virginia. 
He returned to New York last May as 
assistant to Mr. Hindley. 


AGENT 


N. ¥. FAIR IN 


the New 


INSURING THE 


The suburban 
York Fire Insurance Rating Organiza- 
tion has now released instructions for 
the writing of fire insurance on the New 
York fair in 1940. Two new forms have 
been issued, one known as the reducing 
building form No. 1, and the other the 
revised full cost and additional expense 
endorsement No. 2. 

The present annual rate of $4 in the 
exhibition and $5 in the amusement 
areas for standing forms covering 
buildings will be continued. There is a 
reduction of 50 cents for approved auto- 


matic fire alarm and standardized watch 
service. 


"40 


division of 


INSURANCE WOMEN OF N, Y. 

Julia D. Russell, who is secretary to 
W. E. Mallalieu, general manager of 
the National Bo ard, is president of the 
Insurance Women of New York which 
Is to be the hostess club Nov. 13 when 
members of 50 women’s clubs hold a 
get-together dinner in New York. The 
Insurance Women of New York has 56 
members who hold responsible positions 
in the fire, marine, casualty and surety 
companies. It is building a scholarship 


ACTIVE 
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fund and is sponsoring an English 
course for the benefit of the employes 


in the insurance district. Leone E. Mar- 
tin is vice-president, Helen F. Williams, 
treasurer; Norma B. Palmer, recording 
secretary; Josephine W. Rebman, cor- 
responding secretary, and Evelyn M. 
Buehler, historian. 


LLOYDS PROCEDURE 


The New York “Journal of Com- 
merce” states that the creation by Lon- 
don Lloyds of a $40,000,000 trust fund 
in this country for the benefit of Amer- 
ican creditors and policyholders neces- 
sitates some alteration in the present 
methods of accounting and payment. In 
the future all bills due for payment in 
London will be collected by the National 
City Bank of New York and turned 
over to the City Bank Farmers Trust 
Company, as trustee for the fund. These 
payments will not go into the hands of 
the London brokers. As soon as claims 
have been passed by the underwriters 
they will notify the appropriate office at 
Lloyds, 
American 
over. 


ALTERED 


trustee to pay the money 


symbolic of the expected | 


had something | 








which in turn will instruct the | 


In the case of small claims where | 


the practice has been to credit them in | 
the monthly accounts this procedure will | 


continue. 


NEED CREDIT ORGANIZATION 
Anxious to take advantage of the op- 
portunity now offered manufacturers of 
consumer goods in 
tend their sales in the South 
countries, but hampered 


American 
through 


this country to ex- | 


the 


long term credits to which merchants in | 


the southern republics have 
ing from British, French 
houses, S. E. Hollis, 
president of the 


been receiv- 

and German 
executive vice- 
American Foreign 
Credit Underwriters, states that what is 
needed “is a strong credit insurance or- 
ganization which will enable 
turers to secure proper 
payment on their export credit 
The experience of 
with the credit system, Mr. Hollis 
serted, “compares most favorably 
the domestic experience.” 

No reason exists why the credit writ- 
ing companies of this country—Ameri- 
can Credit Indemnity, and the London 
Guarantee & Accident—could not grant 
the indemnity sought by Mr. Hollis, un- 
der proper restrictions. 


sales.” 
European exporters 


with 


manufac- | 
guarantees of | 


as- | 
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RELIABLE Joins Dayton Agents in 
Inviting You to DAYTON for the 


State Convention « Qct. 16, 17, 18 


Don't miss the great state convention this year... 
for every member of the Ohio Association of Insur- 


ance Agents! 


While you're in Dayton, we assure you of a 
hearty welcome at RELIABLE’'S Home Office, at 
44 South Jefferson Street. 


Be sure to come in... we'll all be glad to 
see youl! 












Wm. F. Kramer, President 
E. J. Weiss, Secretary 
John W. Kramer, Assistant Secretary 


R. E. Metzger, Special Agent 
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NEWS OF 


FIELD MEN 





Bloomdahl New 
Montana President 


Werner Bloomdahl, Hartford Fire, 
was elected president of the Montana 
Special Agents Association at the annual 
meeting at Karsts’ Camp, 35 miles south 
of Bozeman. J. R. Carmichael, Selbach 
& Deans general agency, is vice-presi- 
a and Larry Diringer, Home of New 

York, is secretary. 

The meeting was honored by the pres- 
ence of C. D. Lasher, Pacific Coast sec- 
retary of Home of New York and chair- 
man of the executive committee of the 


Pacific Board. 
Lasher Tours Montana 

Mr. Lasher, accompanied by Mrs. 
Lasher, while in the state, visited Mis- 
soula, Great Falls, Billings and Butte 


in company with Mr. Diringer and State 
Agent W. S. McKee. 

The Montana Blue Goose held its 
semi-annual meeting the following day 
with H. L. Bunger, most loyal gander, 
in charge. W. S. McKee gave his report 
as delegate to the grand nest convention 


in Cincinnati. At the Blue Goose ban- 
quet, Mr. Bunger served as toastmaster 
and C. V. Templeton, past most loyal 
gander, showed motion pictures of the 
past two metings of the Montana pond. 
He took other picttures of the Karsts 
camp meeting inasmuch as the pond in- 
tends to keep a moving picture record 
of all meetings. 


Fireman‘s Fund Has 
Production Meeting 


All special agents of Fireman’s Fund 
southern department from Alabama, 
Florida, Georgia, Louisiana, Mississippi, 
North Carolina, South Carolina, Texas 
and Virginia met in Atlanta for a pro- 
duction meeting Cov ering all the impor- 
tant classes written in the fire, inland 
marine and automobile branches. 

The meeting was attended by the en- 
tire underwriting staff of the southern 
department, each person in attendance 
reading a paper, following it with a 
discussion of prepared questions and 
answers dealing with every phase of the 
subject. During the meeting more than 








SHIPS THAT HAVE MADE HISTORY 


ENRY HUDSON, the English naviga- 

tor and explorer made several trips for 
the Dutch East India Company to find a pas- 
sage to China, Following a map sent by his 
friend Captain John Smith, he began the sur- 
vey where Smith left off. On September 3. 
1608, with a crew of 18 or 20 men he entered 
the bay of New York in the ‘Half-Moon” 
and sailed 150 miles up the river which nou 
bears his name. From the observations he 
made, he became satisfied that this course 
did not lead to the South Seas or China so on 
October 4th, the “Half-Moon’ sailed for’ 
Texel and on November 7th arrived at Dart- 
mouth, where she was seized and detained bj 
the English Government. 


The development of navigation since 
the days of the “Half-Moon’’ has been 
paralleled by the development in marine 
insurance. Coverages have been stream- 
lined to meet modern conditions. 
Appleton & Cox, Inc., one of the 
pioneers in marine insurance in Ameri- 
ca, has kept pace with these develop- 
ments and now offer the latest word in 
world-wide protection. Branch offices 
and general agencies are located in prin- 
cipal cities for your convenience. 


ppleton & Cor 


INCORPORATED 
OCEAN AND INLAND MARINE UNDERWRITERS 


111 JOHN STREET, 


NEW YORK CITY 








40 different classes of business with 
rates and forms applying were reviewed. 

The meeting was a continuance of the 
educational and production program 
adopted by Fireman’s Fund southern 
department about 15 years ago. Twenty 
of the members of its field and under- 
writing staff hold certificates from the 
Insurance Institute of America. Twelve 
others are taking the courses. Produc- 
tion meetings have been held by the 
department in Houston, New Orleans, 
Mobile, Greensboro and Atlanta within 
recent years. 

Manager R. W. Michael expresses 
much satisfaction in his belief that as 
an outgrowth of this production pro- 
gram, the special agents enjoy much 
better than average equipment for as- 
sistance to the agents. 





Security Holding 
Field Conference 


A five-day conference of field men, ex- 
ecutives and department heads of the 
Security of New Haven and its affili- 
ates, the East & West and the Con- 
necticut Indemnity, started Oct. 9 at the 
home office. More than 40 of the 48 
states in which the Security operates 
were represented as well as the depart- 
mental offices in San Francisco and 
Toronto. 

Following the address of welcome by 
President P. Berry the convention 
was conducted through round-table dis- 
cussions presided over by officers and 
department heads under the direction 
of Vice-president W. P. Johnson. The 
principal speakers were Ben S. McKeel, 
of New York City, manager of the gen- 
eral Cover Department, who discussed 
multiple location business, and Alvin 
Johnson of the First Bancredit Cor- 
poration. 


John Benson Retires After 
22 Years in Oklahoma 


Completing his 22nd year as state 
agent in Oklahoma for the New York 
Underwriters, John Benson of Okla- 
homa City retired from active business 
with an enviable record. He is succeeded 
by C. E. Johnson, who has worked with 
him as special agent since the first of 
the year. He had been accorded the 
highest honors that can be bestowed by 
the Oklahoma field men, having served 
as most loyal gander of the Oklahoma 
Blue Goose; president Oklahoma Fire 
Underwriters Association and president 
of the Oklahoma Fire Prevention As- 
sociation. He also served as legislative 
agent for the National Board. 

The Oklahoma Fire Underwriters As- 
sociation is giving a banquet in his 
honor, Oct. 16. 


South Dakota Field Rally 


At a luncheon meeting of the South 
Dakota Blue Goose in Sioux Falls, with 
22 attending, plans were laid for the ac- 
tivities of the group in the next few 
months. The next meeting will be Oct. 
23. The South Dakota Fire Under- 
writers Association held a meeting at 
Huron with about 30 on hand. The 
next meeting is to be held Nov. 14, also 
t Huron. 


Stovall to North Carolina 


Although Special Agent J. R. Hinton 
of the Fireman’s Fund in North Caro- 
lina with headquarters at Greensboro is 
in better physical condition than when 
temporary arrangements were made to 
handle his field duties by Special Agents 
Bowers of Atlanta and Ambrose of 
South Carolina, Manager Michael of 
the southern department finds it inad- 
visable for him to resume his regular 
field work except in the immediate vi- 
cinity of Greensboro for several months. 
C. M. Stovall of Atlanta, examiner for 
North Carolina, South Carolina and 
Florida, has gone to North Carolina to 
take charge of the field work. He has 
been in the employ of the Fireman’s 
Fund since 1923, starting in the account- 
ing department, then going in the farm 











department as special agent and for the 
last 12 years in the underwriting divi- 
sion. He will keep his headquarters at 
514 Guilford building in Greensboro. 


Indiana Fire Prevention Talks 


It is estimated that upward of 25,000 
persons, including school children and 
adults, will be addressed by field men at 
38 fire prevention meetings this week in 
Indiana, under the auspices of the Indi- 
ana Fire Prevention Association. 
Schools, colleges, luncheon clubs and 
other groups are being provided special 
meetings and programs. At Crown 
Point a new school building was dedi- 
cated Wednesday and all schools were 
closed for the afternoon program on the 
public square, with band music and ad- 
dresses. L. C. Bergeron, St. Paul Fire 
& Marine, assigned to this meeting, 
spoke through a loud speaker from the 
courthouse steps. A mass meeting of 
school children brought together some 
2,500 school children at Anderson. J. 
A. Bawden, chairman of the speakers 
committee, reports splendid cooperation 
on the part of authorities, city officials, 
school boards and fire departments 
throughout the state. 








Georgia Field Election 

ATLANTA—The Georgia Fieldmen’s 
Association named new officers at its an- 
nual meeting here as follows: President, 
R. H. Smith, Continental, succeeding D. 
B. Reeves, American of Newark; vice- 
president, Carl Bleim, Hartford Fire, 
succeeding Cleveland Willcoxon, Home 
of New York; secretary, L. E. Hollings- 
worth, Liverpool & London & Globe, 
succeeding Paul Willis, Continental. 
Bookover Toy, Scottish Union, was re- 
elected treasurer. 


To Honor Knowlan in W. Va. 


The big fall splash of the West Vir- 
ginia Blue Goose is being held at Park- 
ersburg, Oct. 26. J. R. Knowlan of 
Philadelphia, most loyal grand gander, 
will be present and the West Virginia 
leaders are seeking to have a large at- 
tendance in his honor. 








Kavanaugh to Speak 


DEN VER — Commissioner Kava- 
naugh will speak at the next meeting 
of the Mountain States Underwriters 
Club, it was announced at the October 
meeting. The current discussion was 
devoted to the new dwelling house rates 
and conventions of the Colorado and 
New Mexico agents’ associations. It is 
planned hereafter to have one outside 
speaker each month. 





Illinois Blue Goose Luncheon 


The guest speaker at the Blue Goose 
luncheon in the Great Northern Hotel 
in Chicago, Oct. 23, is William Dever- 
eaux, special agent in charge of the Fed- 
eral Bureau of Investigation at Chicago. 
This will be an open meeting and Most 
Loyal Gander J. E. Guy, America Fore, 
announces that guests can be invited. 

Mr. Deveraux will show the interest- 
ing sound picture, “They Can't Get 
Away With It.” He is a sure fire attrac- 
tion and a large turnout is expected. 





Phoenix-Connecticut Conference 


Western department field men of the 
Phoenix-Connecticut group from _16 
states held a sales conference at Ex- 
celsior Springs, Mo. From Hartford 
were Vice-president George W. Holton 
and Secretary Roy E. Eblen and from 
Chicago, Urban M. Lelli, general agent. 





Wisconsin Preventionists Elect 


W. W. Ferguson, state agent Queen, 
has been elected president of the Wis- 
consin Fire Prevention Association, suc- 
ceeding Irven E. Frey, Firemen’s of 





PUT THE JUDGES TO WORK for you 
and sell more casualty business. “Sales 
Pointers from the Courts,” is one of many 
helpful features in The Casualty Insuror. 
Send 10c for sample issue. 175 West 
Jackson Blvd., Chicago. 
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Newark. T. L. Mulcahy, National Fire, 
was named vice-president, and H. P. 
Schultz, Caledonian, secretary-treasurer. 


Travelers Transfers Griffith 

C. E. Griffith, Jr., assistant manager 
Travelers Fire and Charter Oak Fire 
in the New Orleans branch, has been 
transferred to the Oklahoma _ City 
branch as assistant manager. 


NEWS BRIEFS 


Trap shooting, horseshoes, cards and 
a Dutch lunch are on the program for 
the Sunflower (Wichita) Blue Goose 
stag party at the Wichita Gun Club 
Oct. 14. George M. Montgomery, 
Western Adjustment, heads the enter- 
tainment committee. The women’s 
auxiliary of the Sunflower puddle held 
a luncheon in Wichita with Mrs. 
Georse Freese, Mrs. Carl Bailey and 
Mrs. Ewing B. Fergus in charge. 

“Subtle and camouflaged propaganda” 
by radical interests was discussed before 
the San Francisco Blue Goose by H. L. 
Knowles, former chairman of the radical 
research committee of the American 
Legion. 

The inspection of Jackson, O., by the 
Ohio Fire Prevention Association will 
be on Oct. 25 not Nov. 24, as previously 
announced. The committee is composed 
of J. A. Neilan, Norwich Union, and 
Melville Barclay, Home. The inspection 
at Medina, O., Nov. 2 will be directed by 
J. F. Lisy, Home, and H. J. Kirkham, 
Scottish Union & National. 

The Dan T. Smith puddle of the IIli- 
nois Blue Goose is holding a dinner 
dance in Springfield Nov. 4. H. A. Rei- 
nebach is chairman. 

Ross E. Coffin, recently appointed In- 
diana state agent of the Boston and Old 
Colony, has opened an office at 1001 
Chamber of Commerce building, Indian- 
apolis. 

The first fall meeting of the Smoke & 
Cinder Club of Pittsburgh will be held 
Oct. 16. 

Frank Miles, editor “Iowa Legion- 
naire,” was the guest speaker at the 
luncheon of the Iowa Blue Goose in Des 
Moines. 


Clarify Situation 
Surrounding ‘37-38 Corn 


There has been some uncertainty 
among agents about insurance on the 
1937-38 corn crop under the Commodity 
Credit Corporation loans. The govern- 
ment does not require any insurance on 
the 1937-38 corn crop upon expiration of 
the insurance now in effect or if the corn 
is transferred from its present location 
to another place when resealed making 
a new loan necessary. 

Originally the CCC intended to charge 
one-fifth cent a bushel as an insurance 
premium and to carry the insurance in 
the CCC, but the committee of agents 
and company men persuaded the govern- 
ment to abandon this plan for going 
into the insurance business. 

As the printed forms had already been 
prepared and were out, it was impossible 
to change the forms, so it was agreed 
that the CCC would waive that part of 
the loan agreement requiring insurance. 
As the matter stands, therefore, no in- 
surance is required on the 1937-38 corn 
crop. 

The National Association of Insurance 
Agents has recommended that agents 
who have written insurance on this corn 
take proper means to see that it is re- 
newed when the present insurance ex- 
pires. Most of these agreements expire 
between December of this year and 
March of next year. 

Insurance on any corn that is resealed 
by the CCC is automatically canceled. 
The committee of the National associa- 
tion points out that farmers may have 
loans below the value of the corn which 
is 57 cents. When corn goes above this 
price, the farmer should be protected 
with the proper insurance accordingly 
for his equity in the corn. 











The T. J. Ballew agency at Anadarko, 
Okla., has been purchased by William 
Erdman. 





FHA Condemns 
Insurance ‘Pressure’ 
by Servicing Agent 


DENVER — In 
Wyoming 
Agents 


a bulletin of the 
Association of Insurance 
read at the request of that 
group’s secretary, H. F. Farnsworth, 
before the meeting of the Mountain 
Field Club, it is stated that in view of 
a government ruling handed down in 
the case of a Casper agent, clients plac- 


ing fire insurance under FHA insured 
loans ‘ ‘need not have any fear of pos- 
sible ‘pressure’ or retaliatory measures 


being taken by a servicing agent, solici- 
tors or the federal government if he 
chooses to place his insurance with a 
local agent of his own selection, regard- 
less of who wrote the existing cover- 
ge. 

The bulletin cites the government def- 
inition of banks and other financial in- 
Stitutions which handle these loans 
under contract with the RFC Mortgag- 
ing Co. and the Federal National Mort- 
gage Association of Omaha — both 
branches of the RFC — as “servicing 
agents.” It is stated that a certain Cas- 
per bank is one of the most aggressive 
of these servicing agents and that a 
mortgage company of Casper which is 
understood not to be an authorized 
servicing agent is soliciting these loans 
and handling them through the bank, 
which in turn assigns them to the 
Omaha branches of the RFC. 


“Pressure” Proposition 

The bulletin goes on to say that the 
association understands the mortgage 
company has made a practice of writing 
insurance for FHA borrowers and ex- 
pects to take care of renewals hereafter. 

“This is being done not at the request 
of or with the consent of the borrowers,” 
the bulletin continues. “It is a ‘pressure’ 
proposition—the mortgage firms are so- 
licitors and operate an insurance agency 
for their own account. They are not 
‘servicing agents.’ Under their plan of 
operation, the borrower is deprived of 
his rights in placing his insurance with 
insurance carriers and agents of his own 
selection.” 

The “servicing agent” in this instance 
has recently been advised by the Omaha 
branch lending agencies of the RFC as 
follows, according to the bulletin: 

“The FHA insured mortgages pur- 
chased for your institution are property 
of this association. It is and always has 
been the policy of this association to 
require only that policies of hazard in- 
surance cover such risks, be in such 
amounts and be written by such com- 
panies as are satisfactory to it. Obvi- 
ously, the association must insist that 
the same policy be observed by its 
servicing agents. Further, this associa- 
tion cannot permit a servicing agent, in 
this case your bank, to impose or per- 
mit to be imposed upon mortgagors con- 
ditions in connection with mortgages 
owned by it. 

“It is the mortgagor’s privilege to 
place his hazard insurance wherever he 
pleases so long as the amount of insur- 
ance furnished by him is sufficient and 
the company from which it is purchased 
is satisfactory.” 


Home of N. Y. Golf Contest 


NEW YORK-—Assistant Secretary 
S. A. Mehorter of Home awarded the 
prizes at the annual golf tournament of 
employes of the group at the Echo 
Golf Country Club, Westfield, N. J. 
Leonard Peterson had low gross and 
E. Kolbell, with low net, captured the 
president’s cup. 








Governor Saltonstall of Massachusetts 
has reappointed R. S. Robie of Melrose 
and B. R. Wilson of Boston to the 
board of appeal for fire insurance rates. 

W. T. Childs of Minneapolis Lloyds, 
is addressing the Oct. 16 meeting of the 
Minneapolis Insurance Women’s Asso- 
ciation. 
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SAFE ANCHORAGE 


Out from a safe haven the fisher- 
man sails with courage and con- 
fidence to take full advantage of 
good fishing. Likewise,the Agent 
charts his business course with 
full sense of security when he has 
behind him a financially-sound, 


service-minded Company. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK .OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES: (Marine 222 Sansome St. 
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A Document Worth Studying 


THE PRINTED record of the first series 
of hearings on life insurance before the 
TEMPORARY NATIONAL ECONOMIC COMMIT- 


rEE last February is now available at 


trifling cost from the government printing 


office and it can be read with profit by 
every person in the insurance business. In 
view of the opinions which have been 
reached by men prominent in the life in- 


surance business as to the objectives of the 
committee and of the Securities & Ex- 
CHANGE COMMISSION, which has presented 
the testimony and will submit its final re- 
port to the TNEC, 
tant for all 
themselves with the 


it is particularly impor- 
familiarize 
the 


insurance men to 


record on which 
sEc’s report will be based. 

A study of the record 
ample, that the sEc’s subtle but persistent 
disparaging of the ability of state insurance 
departments to cope with insurance super- 


shows, for ex- 


vision problems began with the first wit- 
Prot. D. H. Daven- 
statistical ex- 


ness who was called, 

port of Harvard, the 
pert. Dr. DAveNportT, who was about to 
igree with Senator Kina’s observation that 
the insurance departments had 
pretty good job of regulating the companies 
fly-by-nights, 

GERHARD GESELL, 
reminded 


SECS 


done a 


was 
the 
Dr. 


and keeping out 
pulled up short by 


sEc’s special counsel, who 


Opportunities for the 


ONE of the notable features that 
might be called entirely new in connection 
with the conventions of the NATIONAL As- 


OF INSURANCE AGENTS and the 


most 


SOCIATION 
state association gatherings is the attention 
that is paid to rural and farm agents. Here- 
tofore those in the agricultural areas deal- 


ing with smaller risks and less compli- 
cated problems felt that they did not derive 
much benefit from the association move- 


ForsHAY of Anita, Ia., who 
is chairman of the rural agents committee 
of the national body, deserves particular 
credit for promoting interest in this cause, 
the organization di- 
interested the influ- 
and regional 
the 


ment. R. W. 


in getting national 


rectly and extending 


ence down through the state 


meetings. At every convention now 


DAVENPORT in polite language that on that 
particular point he didn’t know what he 
was talking about. 

If all insurance men could have attended 
all the hearings the 
would be in a far better 
action in regard to whatever proposals may 
TNEC investigation. Not 
only better informed but 
they would be aroused to action. Next best 
to observing the proceedings in person is 
a study of the daily and trade press ac- 
counts and the verbatim proceedings. The 
proceedings are helpful even to those who 
have actually attended the hearings, for it 
minor points 


insurance business 


position to take 
out of the 
they 


come 


would be 


is easy to miss apparently 
which may turn out later to be important 
A study 
of the record also permits a more deliber- 
may have in its 
various mem- 


foundation stones in the sEc’s case. 
ate study of what the sEc 
mind, also the attitude of the 
bers of the monopoly committee. 
While hearings were only 
surance, only lack of money prevents the 
hearings from putting the fire, casualty and 
surety businesses on the pan also. The tech- 
and TNEC 


on life in- 


nique and objectives of the SEC 
are of equal interest to all branches of in- 
surance. If the government is out to con- 
trol life insurance it will hardly stop with 
that phase of the insurance business. 


Rural Agents 


rural agent can find something worthwhile 
and absorb something of direct benefit to 
his work. 

It is interesting to 
chief officers of the 
TION OF INSURANCE 
smaller cities. They 
but they do represent the producers from 
the populated centers. SimpNEy O. 
SmitH of Gainesville, Ga., is presi- 
dent and Payne H. Mipyerte of Talla- 
hassee, Fla., vice-president. While large 
city agents are prominent in the national 
and state organizations and they have done 
in the official cabinet, yet 


note that the two 
NATIONAL ASSOCIA- 
AGENTS from 
are not rural agents 


come 


less 
now 


yeoman service 
the smaller cities have not been overlooked. 
It is well to keep this fine balance in the 


agency movement. 


Executives More Sales Minded 


AT THE meeting of the national council- 
lors of the NATIONAL ASSOCIATION OF IN- 
AGENTS covering the central di- 
vision over which W. Carter of 
Detroit presided, he made a statement that 
elicited many favorable comments when he 
stated that so far as the central west was 


SURANCE 
GEORGE 


concerned the managers are becoming very 
much sales-minded and have a more ready 
understanding of agency and 
lems. He commended the western mana- 
gers for their helpfulness, for their desire 
to be as liberal as possible and for the 
introduction of provisions and the inaugu- 


sales prob- 





ration of practices that will appeal espe- 
cially to the insurance buying public. 

As we see it today, this is the attitude 
that is being presented by company execu- 
tives all along the line. The companies are 
desirous of cooperating in every possible 


way. It would seem that in these troubled 


days, with the future uncertain, it behooves 
all to march along in one accord unitedly, 
With that policy it would seem that in- 
surance should be able to stem the tide 
and meet emergencies courageously and 
successfully. A good offense is said to 
be the best defense. 








PERSONAL SIDE 


OF THE BUSINESS 





R. P. Rye, son of Fred A. Rye, gen- 
eral manager of the _ Improved Risk Mu- 
tuals, with offices in New York, is now 
in the far east, having been sent to 
India as a representative of the Cali- 
fornia-Texas Oil Co., shortly after grad- 
uation from Princeton. At most re- 
cent accounts he was in Ceylon. 

Frank L. Erion, well known Chicago 
adjuster, has returned from an 18-day 
cruise in the Gulf of Mexico and the 
Caribbean Sea. He touched at South 
America ports and went through the 
Canal Zone. 

On his return to Minneapolis from the 
Boston convention, P. H. Ware, man- 
ager Minneapolis Underwriters Associ- 
ation, was notified of the death at Ta- 
coma, Wash., of his father-in-law, E. C. 
Blanchard. Mr. Ware boarded the first 
plane for the west coast to attend the 
funeral. 

Phil J. Braun, local agent in Flint, 
Mich., is general chairman of the Flint 
Community Fund drive. 

A. A. Maloney of Santa Monica, Cal., 
was in Chicago this week mingling with 
old friends and from there went to New 
York City to visit relatives. Mr. Malo- 
ney was formerly Missouri state agent 
of the Continental, then became assist- 
ant western manager in Chicago and was 
transferred to San Francisco when the 
America Fore group established a com- 
bined office, being manager there. Mr. 
Maloney is now retired from business. 
He is a former president of the Fire Un- 
derwriters Association of the North- 
west. 

W. B. Calhoun of Milwaukee, former 
president National Association of In- 
surance Agents, has been very success- 
ful in being awarded attendance prizes 
at its conventions. He was called to the 
front at the Boston convention at the 
last session. At one convention he won 
two such prizes. His associates at the 
last session were Delwin Cochran of 
Fitchburg, Mass., and C. C. Parker of 
Worcester, Mass. 

George L. Cady of Manchester, N. H., 
state agent of the North British & Mer- 
cantile, who attended the Boston con- 
vention of the National Association of 
Insurance Agents, was formerly con- 
nected with the old western department 
of the National Liberty. In those days 
the western departments had a very 
lively baseball league, the Chicago In- 
surance Baseball League and Mr. Cady 
until he left the city was its secretary. 

Sidney O. Smith, recently elected 
president of the National Association of 
Insurance Agents, was headline speaker 


at the annual meeting of the New 
Hampshire Association of Insurance 
Agents at Manchester, Tuesday, follow- 


ing which he went to New York City 
for a short stay at the association head- 
quarters, —, to leaving for his home 
in Gainesville, Ga. W.H. Menn, imme- 
diate past president of the National as- 


sociation, likewise is spending a few 
days in New York before returning to 
Los Angeles. 

Max S. Schayer, Denver local agent, 
is in a serious though much improved 
condition as a result of peritonitis which 
set in following an emergency operation 
for a ruptured appendix. For several 
days it seemed doubtful that he would 
live but he is now improving and is ex- 
pected to recover. 





DEATHS 








Walter Griswald, 70, founder and 
senior partner of the Griswald & Ful- 
ton agency at Caldwell, Kan., died after 
an illness of seven years that had kept 
him confined to his home. The agency 
will be continued by Ed Fulton, who 
has purchased the Griswald interest. 

Charles C. Cook, 68, Buffalo local 
agent, died at his home there after a 
short illness. 

R. T. Williams, special agent Aetna 
Fire in Seattle, who recently succeeded 
to the position left vacant by the retire- 
ment of W. P. Porep, died suddenly. He 
was with the company in Georgia, go- 
ing to the coast in 1927, and trav eling in 
Oregon, Utah and Idaho. 

Arthur D. Milligan, 63, of the Milli- 
gan & Robertson agency, Aberdeen 
S. D., died. He had been state agent 
for Aetna for a quarter of a century and 
for a half dozen years was connected 
with St. Paul Fire & Marine. 

Oliver O. Roberts, the eldest son of 
E. C. Roberts of the E. C. Roberts-Allen 
agency, Canton, O., was killed in an au- 
tomobile accident near New London, O. 

Carl R. Hoe, Jr., of the New York 
City brokerage firm of Taylor & Hoe, 
died suddenly in his automobile at New- 
ark following a visit to his dentist. He 
entered the brokerage field many years 
ago, after spending some time with a 
picture moulding company in New York 


City. While his brokerage business cov- 
ered a wide range, his specialty was 
writing insurance on army men, with 


whom he had an extended acquaintance, 
coming as he did of a military family. 

. P. Harris, chief clerk in the St. 
Paul Fire & Marine Winnipeg office 
died the other day. He was well known 
in Western Canada and was a former 
local agent. President C. F. Codere and 
Secretary J. C. McKown attended the 
funeral. 

Andrew M. Nelson, former western 
assistant manager of the Commercial 
Union, died at his home in the Ridge- 
view Hotel, Evanston, IIl., this week, 
he having resided there for many years. 
He was born Oct. 25, 1866. He received 
his early insurance training under the 
direction of George C. Clarke, Chicago 
local agent. Two years before he ar- 
rived at his majority he was a daily re- 
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port examiner for the London Assur- 
ance in its western department when 
Charles Lyman Case was manager 

When the London Assurance took its 
department to New York, Mr. Nelson 
joined the western department of the 
Niagara Fire when I. S. Blackwelder 
was manager. The department was 
moved to New York and subsequently 
was reestablished. On its first move 
Mr. Nelson went to New York, being 
made superintendent. When the depart- 
ment was reestablished in Chicago he 
became its chief clerk. Later he looked 
after Chicago and Cook county for the 
Niagara as special agent. He was sec- 
retary of the old Cook County Field 
Men’s Association. He left the Niagara 
to become assistant western manager of 
the Commercial Union. His son is R. T. 
Nelson, chief deputy in the Illinois in- 
surance department. Mr. Nelson spent 
the summers at Bass Lake, near Pent- 
water, Mich. 

Funeral services will be held at 2 p. m 
Friday, from Scott’s undertaking estab- 
lishment, 1416 Sherman avenue, Evans- 
ton, Ill. 

Barbara Andrews, 13-year-old daugh- 
ter of J. B. Andrews, supervising un- 
derwriter of the western department of 
the American at Rockford, IIl., died 
Sunday at her home after an eight 
months’ illness of streptococcic infec- 
tion. She had completed one semester 
in the Roosevelt junior high school be- 
fore her illness. She was a girl scout. 
aly, 53, Cotulla, local 
there. 


Record Shows SEC 
Subtly Hostile to 
State Supervision 





. BEB. Mi Tex., 
agent, died 


(CONTINUED FROM PAGE 1) 


amination of these various institutions 
about which you have testified, it would 
seem to me that you would have some 
conclusion as to whether the laws under 
which they are organized afford reason- 
able protection to the policyholders.” 

At this point Gerhard Gesell, the 
SEC’s special counsel, who was ques- 
tioning Dr. Davenport, jumped in to 
remind the witness th: it his studies had 
been entirely statistical, which Dr. Dav- 
enport readily admitted. 

“You have made no inquiry into the 
working of any individual companies?” 
Gesell asked. 

“No.” 

“And the opinion you have expressed 
is simply your personal opinion, which 
you have derived from a reading of the 
literature?” 

‘And from a study of 
these institutions.” 

3ut it has not been a particular ob- 
jective of your study to examine the 
activities of insurance companies as they 
a to regulations by state authori- 
ties ‘ 


the assets of 


“That is perfectly true.’ 
During the testimony of Ch lairman F, 
Ecker of the Metropolitan Life, 
Gesell tried to get Mr. Ecker to agree 
that “it is in the franchise right of the 
policvholder that the whole safety of the 
policvholder in a mutual company rests.” 
Mr. Ecker was not taken in by this ef- 
fort to get him to assign, bv implication, 
to state supervision a negligible role in 
the protection of policyholders. 
State Authority Important 
“That is true,” he replied, “except that 
I do feel you overlook the fact that the 
policyholder’s right to vote is made 
available by reason of the supervision of 
the state authorities whose business it is, 


and whose carefulness in conducting 
their work is such that if there were 
anv abuses that would bring it out.” 


Less definite in their implications are 
numerous references to the fact that va- 
rious practices which the SEC _ was 
eying apparently somewhat critically 
were all in conformity with state laws 
and regulations. Whether the reitera- 
tion that this or that complied with the 
law was solely to preclude the impres- 
sion that anything illegal was being 








done or whether the primary aim was 
to make it clear that state laws had been 
unable to prevent the sort of thing the 
SEC regarded as questionable cannot be 
satisfactorily determined from _ the | 
record. 


Mutuals Take Belligerent 
Stand at Chicago Meeting 


(CONTINUED FROM PAGE 6) 


which 





in lines of business are con- 
demned by inference in the current 
stock insurance campaign built around 


the charge that mutual insurance com- 
panies are seeking to eliminate the mid- 
dleman from the American economic 
picture.” 

In addition to the officers that were 
announced in last week’s edition, the 
National Association of Mutual Insur- 
ance Companies selected six new direc- 
tors, they being G. A. McKinney, Alton, 
Ill.; Frank P. Tucker, Albany, N. Y.; A. 
G. Hartley, Fayetteville, Ark.; J. E. Ken- 
nedy, Madison, Wis.; H. H. Adderholt, 
Janesville, Ga. and W. J. Myers, Do- 
wagiac, Mich. 

The 1940 conventions of the mutual 
organizations will be held in Ohio. The 
city has not yet been selected. Cin- 
cinnati is eager to be the host. 

A new national organization of 
tual field men is being launched. The 
club will be known as the 1752 Club, cor- 
responding with the title of several local 
organizations of mutual field men now in 
existence. 


mu- 





Orrie S. Imes, manager of Mutual 
Fire Underwriters, Inc., Cedar Rapids, 
Ia., is secretary-treasurer of the new 
organization. Mutual field men have 
been invited to correspond with Mr. 
Imes for information about this field 
club. It grew out of the fact that a num- 
ber of field men breakfasted together at 
the convention this year and last year of 
the Federation of Mutual Fire Insurance 
Companies and National Association of 
Mutual Insurance Companies. These 
field men are now effecting the national 
organization. 


Points Brought Out 
at Councillors’ Meet 


(CONTINUED FROM PAGE 1) 


that the HOLC carries a master errors 
and omissions policy which protects the 
ary Company Association and the 
HOLC at all times. 

Chairman Carter said that the use and 
occupancy gross sales form has been re- 
ceived with favor by the local agent and 
he believes that it should be 
to manufacturing risks as 

cantile. 

Chairman Carter 


where an assured has two or more 
mobiles. Naturally the mileage is 
for either one than would be if 
were but one car. He declared 
where an assured had two cars he was 
entitled to 134 percent rate of the com- 
bined rate of two cars. 


auto- 
less 


Clarence Ruse, Georgia state agent of | 


Aetna Fire at Atlanta, is to be presented 
a “medal” by his friends for saving a 


little dog of which he and Mrs. Ruse 
are very proud. Recently he and Mrs. 
Ruse visited their home at Lakemont, 


summer resort frequented by a number 
of Atlanta insurance men. The dog fell 
into the lake and there went up a cry 
from Mrs. Ruse, “Clarence, she cant 
swim and is drowning.” Into the water 
—Sabbath clothes and all—went Mr. 
Ruse, and out with the dog. Then, to 
his chagrin, he remembered he had sent 
all his summer camp clothes to his At- 
lanta home. 

The Southwest Underwriters has 
established an office at 332 North Third 
street, Albuquerque; N. M. Cliff Kealey 
and Ben Sherman will be in charge. 

L. F. Burrage, Ellensburg, Wash., local 
agent, has purchased the agency of the 
late A. L. B. Davies. 





extended | 
well as mer- | 


stated that an effort | 


is being made to get a reduction in rates 


there | 
that | 





According to 
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By Phil Braniff 
Insurors Indemnity & 
Insurance Co., Tulsa 








I have been on a trip—strictly busi- 
ness. My traveling companion was a 
bachelor. There ought to be a law 
against bachelors. Bachelors are a spe- 
cies of men who have not yet realized 
that “the male must go on!”. They are 


a self-sufficient group of men who pick 
out their own neckties, go fishing when 


they want to and can always get into 
the bathroom to shave. They tell you | 


how lucky you are to have married such 
a sweet little woman and how much they 
envy you and as you glance at your 
watch, fearful lest you be late for din- 
ner at home, knowing how your wife 
dislikes waiting dinner, they take out 
the inevitable little-red-book and thumb- 
ing through it, say “well, I wonder who 
I'd better squire around tonight—the 
little blond with the dimples or the bru- 
nette with the conversational 
and you slink off home as he primps and 
admires himself. Bachelors are guys 
who tell you how your waist line is ex- 


eyes— 





- 


| panding and your hair is getting gray. 
| Bachelors are men who have never 
heard the agonizing wheeze of a kid 
with whooping-cough or listened to the 
forlorn wail of a woman who needs a 
fur coat (or have they!) 
Anyhow I’ve been on a trip with a bach- 
elor and I didn’t really realize the differ- 
ence between us until the trip was over 


and we started packing. He was care- 
fully placing his clothes in the bags, 
properly folding each article while I was 
throwing mine in the bags ’n mashing 
"em down—he was going back—I was 
going HOME! 

Phil. 


Adjusters’ Officers to Confer 

A meeting of the officers and execu- 
tive committee of the National Asso- 
ciation Independent Insurance Adjust- 
ers will be held in Chicago Oct. 18-22. 
Several important matters are on the 
slate for consideration, also the selec- 
tion of a vice-president to succeed the 





late John Conlan of Salinas, Cal., who 
died suddenly from a heart attack last 
August. 

Hendley & Thomas agency, Colum- 


bia, Tenn., which recently observed its 
55th anniversary, has had the Westches- 
ter since its organization in 1884 and 
| the Aetna Fire for more than 30 years. 
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of our newest unit of nove -anGee. Gaon 


Third-Dimension 


ing this 


advertising 
material that this company 
is making available FREE to 
our agents each month dur- 
‘alendar year. 


goes thru the mail just 
as it is for only 11 
which the agent pays. 
The cards are sent to 
our agents either ad- 
dressed and signed or 
hiank. Note that the 


Company name does not 
appear. 


Full cooperation with every 
agent is this companys con- 


stant aim and practice. 


To 


the end that BOTH our 
‘ agents and ourselves may con- 


stantly enjoy the largest pos- 


sible net profit—always 
sistent, of course, with a con- 
conse 


tinued sound 
management, 


con- 


rvative 
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Casualty Reunion at White 


Casualty Agents 
Want Compromise 
on Countersignafure 


White Sulphur Group 
Seeks to Forestall 
Supreme Court Decision 


WHITE SULPHUR SPRINGS — 
The Virginia decision on the counter- 
signature law was the chief topic of 
discussion at the round table meeting 
of the National Association of Casualty 
& Surety Agents Monday. The desir- 
ability of reaching a compromise on the 
situation before it reaches the supreme 
court was stressed. 
agreed that if the Virginia decision is 
upheld, it will bring disastrous results 
to agents’ interstate business. Ralph 
Howe of Richmond stated that a com- 


It was generally 


promise is essential to avoid more 
trouble. 

C. A. Abrahamson of Omaha, chair- 
man of the executive committee, said 


that he sees no reason why an accord 
cannot be reached out of court. He 
traced the work that has been done in 
the past year toward the establishment 
of uniform countersignature laws in 
every state. At their meeting last De- 
cember the National Association of In- 
surance Commissioners adopted a reso- 
lution advocating a uniform law and ap- 
pointed a committee to consider the 
matter. Commissioner Harrington of 
Massachusetts is chairman. The wisdom 
of leaving the division of commissions 
to the contracting parties is generally 
acknowledged. 


Abrahamson Gives Views 


“The suit filed by the companies in 
the Virginia case is ill advised,” Mr. 
Abrahamson asserted, “but the passing 
of the law itself was ill advised. It has 
been definitely shown that with the ex- 
ception of one or two branch office 
minded companies, the vast majority of 
companies were and are agreeable to 
compromise on the question of counter- 
signing by a salaried employe. 

“This is the key to the battle. The 
National Association of _ Insurance 
Agents will not yield on this point.” 

Mr. Abrahamson disagreed with the 
contention of W. H. Bennett, secretary 
National Association of Insurance 
Agents, that the principal object of the 
law as it stands is not for the purpose 
of making money for the countersigning 
Virginia agent. The fact is, he said, that 
the real producer is being deprived of 
50 percent of his earnings of business 
attaching in Virginia. He pointed out 
that the countersigning agent is in no 
Position to render any service and that 
he is receiving something which he has 

(CONTINUED ON PAGE 35) 











Countersignature Issue 


Examined by J. M. Haines 


WHITE SULPHUR SPRINGS — 
The countersignature law issue, the 
consumer cooperative movement and the 
problem of the uninsured motorist were 
discussed by J. M. Haines in his mes- 
sage as president of the International 
Association of Casualty & Surety Un- 
derwriters at the opening of the joint 
convention of that association and of the 
National Association of Casualty & 
Surety Agents here. Mr. Haines is 
United States manager of London Guar- 
antee. 

“A resident agency countersignature 
law that specifies how much of the load- 
ing for production ¢ost shall go to the 
countersigning resident agent is simply 
a law,” Mr. Haines declared, “that un- 
dertakes to take commissions out of the 
pocket of one agent 2nd puts them in that 
of another agent on an arbitrary basis, 
without regard for the propor tionate 
amount of work done or service ren- 
dered by either.” 


Companies Feel Responsibility 

The companies, he declared, recog- 
nize that they have a community of in- 
terest with the agents and hence they 
are not content merely to sit back and 
refuse to be the “fall guy” in the middle 
in this question of the division of com- 
missions. ‘They cannot conscientiously 
stand by and see the agents attempt to 
solve this problem, which is essentially 
theirs, by the adoption of 48 different 
laws in as many states without pointing 
out that in the end it will be as big a 
headache for the agents as for the com- 
panies,’ Mr. Haines asserted. 

“Paternalistic legislation,” Mr. Haines 
asserted, “retains its beneficent features 
only a little while; and then, either by 
unenlightened amendments or changing 
conditions, it turns to afflict the very 
sponsors, who, perhaps in all good faith, 
promoted it as a permanent boon. <A 
law that arbitrarily specifies how com- 
missions shall be divided between two 
agents can just as easily say what the 
total amount of commission shall be on 
all business. Personally, I do not want 
to be told by any law what the value of 
an agent’s services shall be, either for 
writing business controlled by him or 
for countersigning policies controlled by 
some other agent. It is possible to ac- 
complish by formal agreement among 
ourselves anything that legislation can 
do and if we are fully cognizant of our 
responsibilities to this business we will 
get together in conference and compose 
such differences as exist on this ques- 
tion.” 


Joint Effort in Auto Field 


In his discussion of the uninsured 
motorist, Mr. Haines suggested that the 
companies and agents jointly ought to 
be able to find some way of breaking 
into the vast field of business waiting 
to be written. Perhaps this might be 
accomplished through the holding of 
sales congresses or something of the 





sort. This will never be achieved in an 
atmosphere of suspicion and antagon- 
ism, however he observed. It can only 
be brought about when the companies 
recognize the necessity of putting out a 
form of policy at rates that will attract 
the uninsured risk and the agents recog- 
nize that it is their job to go out and 
sell that policy rather than to oppose 
every innovation and experiment. Com- 
panies and agents, he pointed out, fight 
over the small percentage of automobile 
owners who carry insurance and who 
carry it only because their financial po- 
sition makes insurance almost compul- 
sory. “Why not try a selling job on the 
automobile owner who should have in- 
surance protection of some kind but does 
not because he thinks he is judgment 
proof or because he is willing to take a 
chance?” he asked. 

The solution of the problem of the un- 
insured motorist would carry with it the 
elimination of pressure for compulsory 
automobile insurance. This vear about 
30 bills were introduced in the legisla- 
tures seeking to make automobile insur- 
ance compulsory and some of the bills 
proposed that the insurance be plated in 
monopolistic state funds. 


Prevention First Consideration 


The first consideration and that of the 

government should be the prevention of 
accidents rather than to attempt to solve 
a problem of such proportions by finan- 
cial compensation, he declared. The 
sponsors of compulsory insurance should 
remember that the widow or orphan can- 
not be compensated for the vacant chair 
at the head of the table and that no 
amount of money can ever compensate a 
cripple for the active life, that has been 
crushed forever. In the field of accident 
prevention, he said, the casualty compa- 
nies are doing their part. 
_ The mutual economic philosophy got 
its start in insurance, Mr. Haines ob- 
served, in speaking of consumer cooper- 
atives, and it is now moving rapidly into 
practically every line of business. Some 
departments and establisments of the 
federal government are supporting this 
movement and paternalistic aid is being 
given by a number of states. “Leaders 
in the cooperative movement,” he de- 
clared, “have announced that the objec- 
tive is the complete overthrow of the 
American private enterprise system by 
the elimination of all middlemen and es- 
tablishment in its place of a Utopian mu- 
tual plan on the same old something-for- 
nothing, every-man-a-king or a dictator, 
or what have you, principle.” 

Mr. Haines expressed satisfaction that 
the public is beginning to see the true 
purpose of the cooperative movement. 
“Sincere businessmen who once thought 
it was good business to buy mutual 
promises instead of sound insurance 
have suddenly awakened to find the mu- 
tual ghost seated in an easy chair at 
their own trade hearthside. 

(CONTINUED ON PAGE 35) 
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Sulphur 


Assemblage Once 
More Distinctive 
Event of the Year 


Patriotic Spirit Prevails 
with Speakers from War 
Department, Am. Legion 


By DOROTHY B. PAUL 


WHITE SULPHUR SPRINGS— 
James M. Haines, United States man- 
ager London Guarantee & Accident, and 
president of the International Associa- 
tion of Casualty & Surety Underwriters, 
presided at the opening session Tuesday 
of the joint meeting here of his organi- 
zation and the National Association of 
Casualty & Surety Agents. 

In his presidential address Mr. 
Haines dealt at some length with the 
countersignature litigation in Virginia, 
contending that the position the com- 
panies had taken was really in the in- 
terest of the agents. 

Following his address Mr. Haines 
presented the two insurance commis- 
sioners present, Ernest Palmer of IIli- 
nois, and C. F. J. Harrington of Mas- 
sachusetts. He presented Insurance 
Director Palmer as the “Questionnaire 
Kid,” but the latter called attention to 
the fact that he was listed on the golf 
tournament bulletin as “Commissioner 
Farmer.” 


Invites Inspection of Results 


He invited any one interested in ex- 
amining the tabulation of the results of 
the questionnaire to confer with him 
and H. A. Miller, of the department, 
who accompanied him. 

Commissioner Harrington said that 
the difficulties which arise in the insur- 
ance business should be made the sub- 
ject of compromise rather than litiga- 
tion. He said that it is the responsibility 
of the companies to see that agents and 
brokers are properly educated in the 
business and stated that no producer 
should be allowed to operate unless he 
is fully capable of explaining the con- 
tracts he is selling. In Massachusetts, 
he said, agents and brokers who have 
not a proper knowledge of the business 
and show no willingness to learn will 
not have their licenses renewed 

Louis Johnson, assistant secretary of 
war, in his address stated that de- 
spite its relative isolation from the 
wars overseas and their causes, the 
United States enjoys no_ insulation 
against such portents. The country 
must do all in its power to prevent Dan- 
zig from becoming another Sarajevo in 
the history of this country, he declared. 

Mr. Johnson stated that the country 

(CONTINUED ON PAGE 37) 
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Possibilities for 
Added Production on 
Hoodoo Day Told 


The possibilities for increased produc- 


tion of accident and health insurance 
through participation in the Hoodoo 
Day campaign next Friday, Oct. 13, 


were reviewed by O. F. Davis, assistant 
agency director Illinois Bankers Life, a 
company which has been particularly 
successful in past Hoodoo Day cam- 
paigns, at this week’s meeting of the 
Chicago Accident & Health Association. 

While the company, of course, fea- 
tures the basic idea of securing 13 appli- 

cations on Friday, the 13th, and thus ob- 
taining membership in the Black Cat 
Club, he said that the greatest result 
from the company standpoint came not 
from the men who write the 13 appli- 
cations on that day, but from the many 
others who are stimulated to increase 
their norma! production, failing to reach 
the goal set but doubling or tripling 
their ordinary production by turning in 
eight, nine or ten applications on that 
day. 

He said that 11 of the 99 Black Cat 
Club qualifiers on the first Hoodoo Day 
were from his company and that while 
there has not been such a great increase 
in the number of qualifiers in recent 
campaigns, there has been a steady in- 
crease in the total production of busi- 
ness since that time and that the com- 
pany has now come to expect a pro- 
duction of 200 to 300 percent of normal 
as the result of this campaign. 


Gets Accident and Health 


He also emphasized the possibility of 
securing health as well as accident busi- 
ness through the Hoodoo Day drive, 
although the sales appeal is primarily 
on the accident side. About 85 percent 
of his company’s Hoodoo Day produc- 
tion is in combination accident and 
health policies, with an average annual 
premium of $36, as against an average 
of $16 for the business as a whole. He 
is strongly in favor of the ‘26-13’ sales 
plan put out by The Accident & Health 
Review, which sponsors the day, and 
said that while there are some men in 
his organization who prefer cold canvass 
and do not like preapproach work, the 
average agent will get much more out of 
it by using the prepared sales plan. The 
company does not give away the sales 
kits but sells them for $1 and refunds 
that amount if an agent gets 10 or 
more applications. 


Mentions It Throughout Year 


He mentions the next Hoodoo Day 
throughout the year, looking up the date 
of next observance on the calendar as 
soon as One campaign is completed, and 
starts an active campaign at least 45 to 
60 days ahead of the actual date. He 
sends out personal letters to Black Cat 
Club qualifiers, asking them to tell of 
some of the interesting things that hap- 
pened to them during their solicitation. 
Shortly before the next campaign, he 
writes to these men, reminding them of 
their experiences and urging them to 
put forth similar efforts in the current 
drive. 

He also sends out letters to those 
who almost qualified, and also to those 
who increased their production mate- 
rially, even if they are not likely to reach 
the goal of 13 applications. A special- 
letter is sent to newcomers in the com- 
pany, urging them to participate and 
sending copies of old bulletins so that 
they can see what it is all about. 


More Interest Than Ever Before 


While stress is laid throughout on 
prospecting and preparation, the appli- 
cations are supposed to be actually se- 
cured and signed on the 13th. In fact, 
every Black Cat qualifier must send in 
a witnessed affidavit to that effect, veri- 
fied by his manager or general agent. 
Managers are required to hold special 
meetings to stimulate special interest in 
Hoodoo Day. As those who qualify the 
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Mow inenees Named by 
Interstate Business Men’‘s 








GEORGE 


DES MOINES—George W. Young 
was elected secretary of the Interstate 
Business Men’s Accident at a_ special 
meeting of the directors. He succeeds 
the late Charles P. Waldron, who died 
last week in Minneapolis at the age of 


‘ 


W. YOUNG 


been with the 
has been 


Mr. Young, who has 
company more than 22 years, 
claim manager and a director. 
Mr. Waldron had gone to Minneapo- 


lis to visit his wife, who was at the 
bedside of her father, ill for several 
weeks. He joined the company in 1911 


as assistant secretary and continued in 
that capacity until 1931, when he was 
named secretary. He was one of the 
founders of the company. 








required number of agents also get cer- 
tificates, they have a personal interest 
in the campaign. 

Mr. Davis said that so far as_ his 
agency force is concerned, there ap- 
pears to be more interest in the cam- 
paign this time than ever before and 
that the orders received for Hoodoo Day 
material were nearly three times as nu- 
merous as in the past. 

As to the quality of the business sub- 
mitted, he said his experience had been 
that it was better than that from any 
other special effort. He read excerpts 
from several letters received from men 
in the field, giving their reaction to Hoo- 
doo Day activities. 


Study Non-Profit Situation 


At the opening of the meeting, there 
was considerable discussion of the atti- 
tude that should be taken towards the 
participation by insurance firms in non- 
profit hospitalization organizations. Pres- 
ident Kegley was authorized to appoint 
a special committee to study this mat- 
ter and report back at a later meeting. 
He named R. E. Watts, Pacific Mutual 
Life, as chairman of the committee, 
other members to be appointed later. 

C. N. Dubach, Hartford Accident, 
called attention to the midyear meeting 
of the National Accident & Health As- 
sociation to be held in St. Louis Jan. 
25-26 and said that the local committee 
there, headed by George L. Dyer, Jr., 
Columbian National Life, is preparing 
a program which will surpass those put 
on at previous annual meetings of the 
National association. 


May Accept Medical Rider 

SEATTLE — Although no filing has 
been made, member companies of the 
Northwest Auto Insurance Conference 
are expected to follow the lead of the 
National Bureau of Casualty & Surety 
Underwriters companies, in adopting the 
medical reimbursement form which was 
accepted by the Washington department 
two weeks ago. 








“Presumption” in 
Suicide Case Has 
Limited Intent 


Wendell J. Brown of Scott, McLeish 
& Falk gave a paper “Presumption 
Against Suicide in Insurance Cases Un- 
der Illinois Law,” at the opening fall 
meeting of the Chicago Life Insurance 
Lawyers Club, Tuesday evening. 

Mr. Brown concluded that in a dou- 
ble indemnity case upon a showing of 
external and violent cause of death, the 
presumption against suicide takes the 
place of evidence, temporarily, so that 
the defendant, upon such a showing, has 
the burden of going ahead with the evi- 
dence, although the plaintiff still has the 
burden of proof in the sense of the bur- 
den of persuasion. If the defendant does 
not accept the burden of going ahead 
with the evidence and there is nothing 
in the plaintiff's proof to indicate sui- 
cide, then the plaintiff would be entitled 
to instructions concerning the presump- 
tion at the close of plaintiff’s case. 


When Presumption Vanishes 


If, however, the defendant produces 
any evidence which tends to prove sui- 
cide, then the presumption against sui- 
cide disappears or vanishes from the 
case. If the defendant produces uncon- 
tradicted and uncontroverted evidence 
so that the only legitimate inference is 
that the assured’s death was from sui- 
cide, then the defendant is entitled to a 
directed verdict at the close of all the 
evidence. This is true whether double 
indemnity is involved in which the plain- 
tiff has the burden of persuasion or the 
case involves a single indemnity in 
which the defense is an affirmative one 
and, hence, the defendant has the bur- 
den of persuasion. 

Inasmuch as the presumption against 
suicide disappears upon the production 
of any evidence there is no Occasion to 
instruct the jury as to the presumption 
against suicide upon the production of 
evidence. In fact, such instruction 
should be avoided as likely to mislead 
the jury because of the mysterious con- 
notation of the word “presumption.” 
The basis for the presumption against 
suicide, resting as it does upon the com- 
mon knowledge and experience that 
sane men do not take their own lives 
may still be in the case. Such matter 
may be covered by a general “stock” 
instruction to the jury, which admon- 
ishes them to bring to their considera- 
tion of the case their common sense and 
common knowledge and experience. 


Prejudicial Importance 


No special reference should be made 
to the fact that such common experience 
shows that the majority of men do not 
take their own lives for the reason that 
such a reference singles out one element 
in the case and gives undue and preju- 
dicial importance to it. If such an in- 
struction is to be given, then it should 
be accompanied by a corollary general 
instruction to the effect that common 
experience also shows that some men 
do commit suicide. Assuredly no instruc- 
tion should be giv en which employs the 
word “presumption” as such word is an 
invitation to the jury to presume an ac- 
cident even at the cost of overlooking 
the evidence before them. 


Invoking Common Sense 


The better practice would be to avoid 
any reference to either the non-existent 
“presumption” or the basis for the pre- 
sumption. There is no prejudice to the 
plaintiff in such procedure because the 
jury would be told to bring to the case 
their common sense and common expe- 
rience. Naturally the jury will scrutinize 
the evidence with the thought in mind 
that sane men do not ordinarily take 
their own lives. On the other hand, the 
giving of any instruction is likely to be 
sO prejudicial to the defendant that when 
all is done the result is likely to be as 
“in many cases of self-destruction to be 
found in the books, that judge and jury 
alike have been unable to take a com- 





mon sense view of the facts of life, and 
have seemed to be the only persons in 
the community who did not clearly un- 
derstand what had taken place.” 

David J. Kadyk of Lord, Bissell & 
Kadyk related an interesting claims 
story and Paul E. Keller, Benefit As- 
sociation of Railroad Employes, gave a 
review of current decisions. 


Rehearing Is Denied in 
Va. Countersignature Case 


RICHMOND, VA. — Application for 
a rehearing of the Virginia countersig- 
nature case in which the law was re- 
cently held constitutional by a three- 
judge federal court at Richmond has 
been denied. According to A. D. Chris- 
tian, counsel for the 34 casualty com- 
panies which challenged constitutionality 
of the act, an appeal to the United 
States Supreme Court will be taken. 

In denying a rehearing, the three- 
judge court took no action on the ap- 
plication of the companies for an in- 
junction restraining enforcement of the 
act pending an appeal. Mr. Christian 
says he is hopeful that the injunction 
will yet be granted. In denying the ap- 
plication the court entered a final order 
in the case. In the application it was 
stated that the relief sought was to pro- 
cure a modification of the opinion of 
the three-judge court holding the act 
valid. It was contended that the court 
had made incorrect findings of fact and 
had stated incorrect conclusions of law. 





Policy Fee Reserve Bill Killed 


In the closing days of the Wisconsin 
legislature, the bill requiring companies 
that collect policy fees to treat such re- 
ceipts as regular premiums in calculat- 
ing unearned premium reserves was de- 
feated by a narrow margin. This bill 
was directed against State Farm Mutual 
Automobile of Bloomington, IIl., which 
just recently gained admittance to Wis- 
consin in the face of considerable oppo- 
sition on the part of the Wisconsin Mu- 
tual Alliance. State Farm Mutual of 
Madison, Wis., was particularly active 
in seeking to block State Farm Mutual 
Automobile from entering the state and 
then in attempting to secure passage of 
the legislation requiring the setting up 
of reserves against policy fees. Russell 
Matthias of Ekern & Meyers, Chicago, 
was constantly in Madison for several 
weeks, seeking to defeat the legislation, 
in behalf of State Farm Mutual Auto- 
mobile. 


New Va. Long Haul Rules 


After Dec. 1, under an order of the 
Virginia corporation commission, data 
must be submitted to the Virginia auto- 
mobile rate administrative bureau, show- 
ing the operations the past year of long 
haul trucks desired to be insured, to- 
gether with anticipated operations for 
the ensuing year. The purpose of this 
information is to furnish the basis for 
rates. If the information cannot be fur- 
nished as to past operations, the com- 
mission ordered that the risk be rated 
in accordance with the highest rated 
classification, in accordance with the fil- 
ing requirements of the Interstate Com- 
merce Commission, or if operating in 
Virginia only that the risk be rated at 
the highest classification that could be 
applied in that state. 


Criticises Certificated Policy 

Warning was given by Circuit Judge 
Verdier at Grand Rapids, Mich., that 
policies written for certificated risks un- 
der the financial responsibility law must 
be in such form that the possibility of 
the insurer denying liability is mini- 
mized. He refused to approve restora- 
tion of a license that was revoked for 
driving while intoxicated, because in the 
certificated policy the agent inserted 
“not stated” in the blank relative to 
whether any company had canceled the 
previous policy. The judge went on the 
theory that the insurer could deny liabil- 
ity, in the event of a claim under the 
policy, on the basis of this “not stated” 
reference in the application. 
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Compulsory Method 
ls Backed Only by 
Massachusetts 


After 12 Years’ Experience, 
Mills States, No Other 
States Have Adopted Plan 


NEW YORK— Though more than 12 
years have elapsed since the compulsory 
automobile liability law be- 
came operative in Massachusetts, no 
other state has followed its example, 
A. W. Mills, assistant secretary Asso- 
ciation of Casualty & Surety Executives, 
stated in an address before an insurance 
gathering in central New York. 

As indicating the general interest in 
the subject, he pointed out 26 bills pro- 
posing compulsory liability insurance 
were offered in various state legislatures 
this year, none, however, being passed. 
Meanwhile, Idaho, Kansas, North Da- 
kota and Washington passed financial 
responsibility measures; while Arizona 
considered a compulsory bill, substituted 
an amended financial responsibility 
measure. 


insurance 


Commissions’ Adverse Reports 


Commissions from California, Mary- 
land and the Canadian province of On- 
tario studied Massachusetts’ experience, 
reporting against adoption of such leg- 
islation. 

Contrary to the early prediction that 
operation of the Massachusetts act 
would reduce accidents, Mr. Mills said, 
a tabulation which he prepared of car 
registrations, fatalities, injuries, collisions 
and insurance claims in the state for 
from 1926 to 1937 showed that ‘while 
registrations increased up to 1937, by 
29.56 percent over those of 1926, fatali- 
ties increased 15.12 percent; injuries 
96.65 percent; collisions 54.56 percent, 
and insurance claims 82.26 percent.” 
Claim frequency, in the period markedly 
increased in Massachusetts, while it de- 
creased 14.6 percent for the balance of 
the country. 
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Abolish W, X, Y 
Grading in New 
Bay State Rates 


BOSTON—Tentative rates for cover- 
age under the Massachusetts compulsory 
automobile liability insurance act, for 
1940, promulgated by Commissioner 
Harrington, indicate the companies will 
maintain approximately the same pre- 
mium income, around $25,000,000 in 1940 
as during the present year. According 
to the commissioner, rates yielding $2,- 
500,000 additional had been sought by 
the companies. 

Owners of light weight cars generally 
will pay a slightly higher premium and 
owners of medium and heavy cars will 
benefit somewhat as the result of the 
commissioner doing away with classes 
W, X and Y and putting all private 
passenger cars into one class. 


Effect of Change 


Under the new plan, which has al- 
ready been introduced in a number of 
other states, there will be an increase of 
from 10 cents to $2 for owners of light 
cars in general, with owners of heavy 
cars getting equivalently lower rates. In 
Boston, the owner of a light weight car 
who paid $53.25 in 1939 will next year 
pay $53.70, while the 1939 owner of a 
heavy weight car who paid $57, this year 
will save $3.30. Chelsea, in the highest 
rated zone for some years, suffers most 
from the single rating plan, as owners of 
light weight cars who paid $62.10 last 
year, will have to pay $70.90 next year, 
the highest rate in the state. Even own- 
ers of heavy cars in this city find the tax 
increased, as the rate for them jumps 
from $66.40 to $70.90. 

Commissioner Harrington, justifying 
the change, declared ‘Most of the heavy 
type cars are now owned by the poor 
man, while the wealthy owner now 
maintains two or three medium priced 
cars in place of the single heavy one. 
Actuarially speaking, there no longer is 
any justification for the distinction be- 
tween light, medium and heavy cars.” 


Guest Coverage Cost Same 


The premium for 
which is not compulsory, 
the same as at present. 

A number of changes have been made 
in the taxicab rates. The Boston rate 
will remain at $315, but in Somerville 
the rate is jumped from $315 to $385, 
while in Fall River the increase will be 
The Cambridge rate 
was reduced from $230 to $190. 

A general increase in rates is an- 
nounced for those persons who register 
their cars only a part of the year, which 


guest coverage, 
is set at $2.60, 





Coronary Occlusion Victim 
Not Necessarily an Invalid 





Declaring that if a victim of coronary 
occlusion can recover from the first at- 
tack he should be able 


to live many 
happy and useful years, Dr. J. E. Huns- 
inger, assistant medical director Conti- 


nental Assurance, told the Chieago Claim 
Association that far too often the attend- 
ing physician insists upon a patient's re- 
tirement, whereas with the proper un- 


derstanding between the employer, em- 
ploye and the plant physician, the man 
could be working and earning. He said: 


“Given a chance, the heart will come 
back. Too frequently the victim of 
coronary occlusion confines himself to 
retirement unnecessarily. Many people 
are able and do return to their occupa- 
tions after suffering such an attack.” 

In years gone by absolute rest, even 
bed confinement, was stressed as very 
important in the treatment of all heart 
disease, coronary occlusions included. 
Many medical men drew the conclusion 
that coronary occlusion spelled total and 
permanent disability, and apparently 
many of them still hold to that thought. 


Condition Is Defined 


“I do not mean to infer that rest and 
quiet are unimportant factors in the treat- 
ment of coronary disease,” Dr. Hunsin- 
ger said. “They are especially necessary 
when the condition is in the acute stage. 
However, once the acute stage has sub- 
sided, and this today can be confirmed 
by serial electrocardiograms, a man 
should not be consigned to invalidity.” 

He defined coronary occlusion as the 
plug sging of one of the coronary arteries 
of the heart or any branch. It may be 
complete or partial. The plug may be a 
thrombus, which is a slow forming clot, 
or an embolus, a solid mass usually orig- 
inating within the heart itself. It is 
most frequently encountered in males be- 
tween ages 50 and 70. However, occur- 
rence in persons in the 40s is not infre- 
quent and many cases are on record 
among those in the 30s. 

About 40 percent of the people who 
develop coronary occlusion die suddenly 
or within a few hours of the onset of the 
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Bethea Outlines 
Method of Meeting 
Co-op Competition 


Tells How New Orleans 
Insurance Exchange 
Attack Is Organized 
WHITE 
That 
greatest 


SULPHUR SPRINGS — 
cooperatives have their 
the insurance field 
was emphasized by T. W. Bethea, New 
Orleans general agent, in speaking be- 
fore the meeting of the International 
Association of Casualty & Surety Un- 
derwriters and the National Association 
of Casualty & Surety Agents. He said: 

“In America 15 percent of the general 
insurance today is purchased through 
cooperatives. I am not referring to mu- 
tual life insurance, which is sold through 
the agency or retail system. Any busi- 
ness man purchasing general insurance 
through a mutual company is furthering 
the spread of the cooperative idea and 
is hastening the day when cooperative 
competition is on his own doorstep.” 

Mr. Bethea said the cooperative move- 
ment has three inevitable effects: 


made 
strides in 


Three Inevitable Effects 


A loss of profits to the middleman by 
either eliminating him entirely or reduc- 
ing his sales. 

An increase of unemployment result- 
ing from the fact that a _ cooperative 
business is run with a staff just large 
enough to enable its products to be 
handled, eliminating those employes 
that a profit business employs to give 
effective service. 

An increase in taxation; no coopera- 
tive pays Federal taxes and therefore it 
is inevitable that the more goods han- 











first occlusion, Dr. Hunsinger said.| dled by a non-taxpaying corporation, 
Those who recover may live for several] and the more profit businesses elim- 
years in a moderate degree of comfort. (CONTINUED ON PAGE 24) 

the commissioner says will affect about | percent as compared with 33 percent; 


4 percent of the owners. Those register- 
ing on May 1 will pay 73 percent of the 
premium, instead of 67 percent; on July 
1, 70 percent as compared with 60 per- 
cent; Aug. 1, 60 percent as compared 
with 51 percent; Sept. 1, 50 percent as 
compared with 42 percent; Oct. 1, 40 





Nov. 1, 30 percent as compared with 24 
percent and Dec. 1, 20 percent as com- 
pared with 15 percent. 

The rates are tentative and hearing 
will be given the new schedule at the 
insurance department Wednesday, Oct. 


18. 





OFFICERS AT CASUALTY MEETING AT WHITE SULPHUR SPRINGS 





—! 


JAMES M. HAINES, New York City 
Company Group President 


CLIFF C. JONES, Kansas City, 
Agency Group President 


Mo. 











Cc. W. FAIRCHILD, New York City 


Company Secretary 


CHARLES H. BURRAS, Chicago 
Agency Secretary 
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PERSONALS 





A. C. Boyd of New York City, super- 
intendent of agents of the Preferred Ac- 
cident and Protective Indemnity, spent 
the week end with his parents at Deca- 
tur, Ill., celebrating the 80th birthday 
anniversary of his father, who is a for- 
mer grain dealer at that point. Both 
parents are living. Mr. Boyd sprang 
from the Decatur stronghold and started 
in life insurance with the Northwestern 
Mutual Life when J. M. Cowan was dis- 


trict agent at Decatur. He drifted into 
the casualty lines and was field man for 
the Travelers, working out of the Chi- 
cago office. He has been 25 years with 
the Preferred Accident and for some 
time was supervising the central west 
territory before being called to the head 
office. 

Richard L. Paddock and Miss Jane 
Donald, both of Milwaukee, were mar- 
ried at the picturesque old St. Alban’s 





| 





Episcopal Church at Sussex, Wis. Mr. 
Paddock is agency assistant of the Time 
of Milwaukee, and a director of the 
Milwaukee Accident and Health Asso- 
ciation. He is a nephew of C. G. Trap- 
hagen, president of the Time. 

Mrs. Susan E. Schnell, 61, wife of G. 
L. Schnell, general sales manager State 
Automobile Mutual, Columbus, O., died 
there after a year’s illness. 

George R. Wentz, secretary St. Paul- 
Mercury Indemnity, has improved suf- 
ficiently to be able to be at his desk a 
few hours daily. He has been ill since 
early in the summer and spent several 





“Unforeseen events... need 


not change and shape the course of man’s affairs” 





HOW,TO LOSE YOUR SHIRT 


When a friend asks you to go on his bond, be wise and 
say “No!” Too many men have yielded to the desire to 


be a good fellow, against their better judgment—and 


lost their shirts. 


The financial liability involved in signing a bond is 
too grave a risk for any individual to take. It requires 
the exercise of safeguards developed through the years 


by institutions whose business is surety bonding. Only 


they are fitted—by experience, judgment and facilities 
for investigation—to undertake the job. 


The Maryland issues judicial bonds for executors, 


administrators, guardians, trustees and receivers... and, 


in addition, all the forms required in court proceedings. 
It is better for you, and for the friend who seeks your 
help, to let an insurance company underwrite such busi- 


ness risks. Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 


to help you obtain protection against unforeseen events in business, industry and the home. 


MARYLAND 


THE 


STEWART MCDONALD, Chairman of the Board 


EDW. J. BOND, JR., President 


This advertisement appears in TIME * FORTUNE * NATION’S BUSINESS and BUSINESS WEEK during the month of October 





weeks in a St. Paul hospital. <A re- 
vised edition of his book, “Fidelity and 
Surety Bonding,” has just come off the 
press. 

C. A. Revenaugh, manager accident 
and health department of Maryland 
Casualty in Chicago, underwent an op- 
eration recently and has been at the 
Chicago Memorial hospital for the past 
two weeks. 

W. E. Otto, president Michigan Mu- 
tual Liability, has been elected a vice- 
president of the Detroit Industrial Safety 
Council. 

Miss Evelyn Schilling, daughter of 
W. O. Schilling, Chicago manager of 
United States Fidelity & Guaranty, and 
Mrs. Schilling, was married Saturday 
evening at Second Presbyterian Church, 
Evanston, Ill, to Charles Meyers of 
Evanston. Mr. and Mrs. Meyers are on 
a wedding trip to Sun Valley, Idaho. 

Charles Millett of Cashman & Evans’ 
casualty department in Denver is spend- 


ing two weeks in southern Utah on his 
annual hunting expedition. 
Robert E. Walker, special agent 


Aetna Life group in Los. Angeles, and 
Miss Ann S. Walding of Beverly Hills 
were married there. 





U.S. F. & G. Field Men Hold 
Three-day Sales Meet 


Field men in the Baltimore branch 
office territory of the U. S. F. & G. held 
a three-day meeting there. Speakers 
were E. Asbury Davis, president; C. L. 
Phillips, executive vice-president; P. F, 
Lee, vice-president and agency director, 
and J. F. Matthai, vice-president in 
charge of the casualty division. 

The second day the field men were 
the teachers and the branch office staff 
the pupils, each of the district super- 
visors presenting a paper, including R. 
B. Holbrook, G. W. Tilson, C. V. Cofer, 
J. D. Mayhew and W. C. Carnes. 

Claim adjusters and safety engineers 
participated in the concluding session, 
speakers including M. P. Fisher, assist- 
ant manager; T. R. Phipps, superintend- 
ent casualty department; R. B. Cop- 
inger, superintendent of claims, and J. 
Dillard Hall, assistant agency director. 


HOLD CONFERENCES IN MICHIGAN 


The Michigan branch of the U. S. F. 
& G. under Manager W. H. McBryan 
held all-day sales conferences for agents 
in Saginaw and Traverse City this week. 
Further meetings will be held in Jack- 
son Oct. 17 and Grand Rapids Oct. 19. 
These outstate meetings supplement the 
regular weekly meetings at the branch 
in Detroit conducted during the fall and 
winter months, starting this month. 

C. L. Hoffman assistant manager, pre- 
sided over the out-state conferences, pre- 
senting J. P. Moore, district supervisor, 
on liability coverage; P. Reinhold, 
district supervisor, on fidelity and surety, 
and George Taylor on burglary. Agents 
were entertained at luncheon. 





Seek to Recover from Treasurer 


BOSTON—The Massachusetts Bond- 
ing has brought suit against Edmund 
L. Dolan, former city treasurer of Bos- 
ton, for $150,000, and obtained a circuit 
court order attaching Dolan’s safe de- 
posity box in the First National Bank 
of Miami Beach, Fla. The proceedings 
state the company paid $92,252 on a 
judgment obtained against Dolan by the 
city of Boston under a surety bond for 
$150,000. 

Dolan is now serving a jail sentence 
in Boston for contempt of court growing 
out of a charge he conspired to corrupt 
jurors selected for his trial on an indict- 
ment accusing him of conspiracy to steal 
from the city. He began a two and a 
half year sentence May 27, 1938. 





Massachusetts Plate Glass showed an 
increase in surplus of over $22,000 the 
first nine months of the present year 
and net writings gained over $4,000, ac- 
cording to reports given at the annual 
meeting. An extra dividend was voted. 
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TIME MEANS § § § 


Modern merchandising methods require 
goods to be prominently displayed to 
obtain speedy turnover. Sales are lost 
when display windows are rendered use- 


less. 


Speedy plate glass replacements are 
essential. That's why it pays to have 
the American Glass Company, with its 
fleet of speedy reliable trucks, manned 


by experienced drivers and workmen 


‘i we 
Recognition handle your plate glass replacements. 
merited by 

service”’ Your service to assureds will be im- 


proved through our service to you. 


for SPEED and DEPENDABILITY 
phone MOHAWK 1100 


1030:42 NORTH BRANCH STREET- CHICAGO 
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~ ACCIDENT AND HEALTH 





Announce California 
Convention Program 


The Los Angeles committee, headed 
by Byron D. Williams, Connecticut 
General Life, in charge of arrangements 
for the annual meeting of the California 
Association of Accident & Health Clubs 
in Los Angeles Oct. 20, is breaking 
precedent and hopes to establish a tra- 
dition, by having a portion of the pro- 
gram devoted to matters of interest to 
the medical profession, whose support, 
cooperation and understanding, it says, 
is sorely needed by all companies writ- 
ing accident, health, hospitalization and 
medical reimbursement insurance, on 
either an individual or group basis. 

The program follows: 

Morning Session 

“Problems of ‘The Problem of Medical 
Care.’” 

The Physicians’ Viewpoint, Harry H. 
Wilson, M. D., president-elect California 
Medical Association. 

The Hospitals’ Viewpoint, R. E. Heer- 
man, superintendent California Hospital; 
president Associated Hospital Service of 
Southern California. 

The Insurance Companies Viewpoint, 
W. G. Gastil, southern California mana- 
ger Connecticut General Life 

Discussion. 

Afternoon 

“Accident and Health Insurance, 
Anachronism and Americanism,” George 
W. Kemper, Fireman’s Fund Indemnity, 
San Francisco. 

“Accident Selling from the Personal 
Producer's Viewpoint,” Albert G. Bow- 
man, Aetna Life, Los Angeles. 

“Why the Casualty and Fire Agent 
Doesn’t Sell Accident Insurance,” Cyrus 
G. Washburn, Preferred Accident, San 
Francisco. 

“Why Sell Accident Insurance?” Walter 
E. Mast, Continental Casualty, Los An- 
geles. 

“Your Foot in the Door,” H. H. Kirsch- 











Jinx Chasers to Push 
Hoodoo Day Sales 


Hundreds of jinx chasing agents 
will start out early Friday morn- 
ing to take advantage of the sales 
opportunities of Hoodoo Day. On 
the last Friday, the 138th, drive 
sponsored by The Accident & 
Health Review, a NATIONAL 
UNDERWRITER publication, 
595 agents qualified for the fa- 
mous Black Cat Club by writing 
138 or more accident or accident 
and health applications. Although 
the club qualifiers account for a 
large volume of business an even 
greater amount is secured by 
agents who at least triple normal 
production by devoting the day to 
an intensive drive for accident 
business. “It is the worst luck in 
the world to refuse to buy acci- 
dent insurance on Friday, the 
13th” is the convincing sales slo- 
gan of the jinx chasers. 








ner, vice-president Kirschner & Co., in- 
surance advertising, San Francisco. 
Good fellowship hour. 
Tour of Columbia Broadcasting Studios. 
Cocktail Hour, Radio City Restaurant, 
Hollywood. 
Dinner and show, Earl Carroll Theatre- 
Restaurant, Hollywood. 





Group in California Under 
Old Law Until After Hearing 


SAN FRANCISCO — Commissioner 
Caminetti has advised companies writing 
disability insurance not to issue any fam- 
ily expense disability policies or new 
form group disability policies until he 
holds a hearing some time before Jan. 
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MILESTONES 


THE FIRST MILESTONE—Net Premiums 


January 1 to June 30, 1939........ $1,936,999.35 
January 1 to December 31, 1934... 1,663,933.00 
THE SECOND MILESTONE—Assets 
ea. ee $3,65 1,472.10 
December 31, 1934............... 1,741,629.35 
THE THIRD MILESTONE—Policyholders’ Surplus 
A a oe es Civ ikla'e wg $ 953,202.42 
December 31], 1934............... 718,612.24 
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1 and promulgates new standard pro- 
visions 1n accordance with a new section 
added to the California insurance code 
by the last legislature. 

Until these provisions have been pro- 
mulgated, the commissioner suggests 
that group disability insurance be han- 
died under the old law until further 
notice. The new law provides that these 
group disability policies be approved by 
the department before being sold. 





Perry with Globe Indemnity 


Ralph Perry has joined the Globe In- 
demnity’s accident department as spe- 
cial agent covering Chicago and adjacent 
territory. Mr. Perry has been with the 
Standard Accident for two years in Chi- 
cago as accident and health counterman. 
Previous to that he was with the Conti- 
nental Casualty for one year. He at- 
tended John Marshall Law School in 
Chicago. 





Hiner Named Idaho Manager 

O. Lyle Hiner, Salt Lake City, has 
been appointed Idaho manager for the 
United Benefit Life and Mutual Benefit 
Health & Accident and has gone to Poca- 
tello, Idaho, to establish headquarters. 
Mr. Hiner has been co-manager of Utah 
for the same companies the past six 
years and with F. Edward Walker op- 
erated the Walker-Hiner agency. Mr. 





Hiner is serving this year as first vice- 
president of the Salt Lake Association 
of Life Underwriters. He is also a for- 
mer president of the Salt Lake Accident 
& Health Club and former secretary of 
the Utah Life Managers Association. 
He received his C.L.U. designation in 
1938. He moved to Salt Lake City seven 
years ago from Oklahoma City. 





Approve Qualification Test 


At a meeting of the agency — e- 
ment committee of the Healt! Acci- 
dent Underwriters Cilaenes ‘held in 
Chicago in connection with the meeting 
of the executive committee of the con- 
ference, a definite form of test was ap- 
proved for the proposed qualification 
course for agents, based on the confer- 
ence primer. The use of these tests, of 
course, will be optional with company 
members of the conference. The project 
was given the full approval of the ex- 
ecutive committee. 


Kentucky Home A. & H. Plans 
LOUISVILLE 


stein. president 


— Ellsworth Regen- 
Kentucky Home Mu- 
tual Life, in discussing plans of the 
company, for a new accident and health 
department, which will be in charge of 
Paul Sawyer, formerly with Continental 
Casualty, states that Mr. Sawyer will 
join the organization Oct. 16, and that 


it is planned to have the department in 
operation by Jan. 1. 


A certificate of membership in the Na- 
tional Fifty Years in Business Club has 
been received by the Provident Life & 
Accident. 


ASSOCIATIONS 














San Antonio Claim Men Meet 


The San Antonio (Tex.) Claim Men’s 
Association heard an address by Judge 
John Onion on the plan adopted by the 
district courts for expediting hearing of 
civil suits, especially those concerned 
with injuries and damages. The associ- 
ation held a round table discussion of 
the new city ordinance concerning con- 
trol of wreckers and investigation of ac- 
cidents by police. The corisensus was 
that the new ordinance has done much 
for increased safety. 


J. D. Dorsett Talks ‘te Newark 


NEWARK—The first luncheon meet- 
ing of the Casualty Underwriters Asso- 
ciation of New Jersev is being held here 
this week. J. D. Dorsett, manager cas- 
ualty department Association of Casu- 





alty & Surety will be the 


speaker. 


Executives, 


Idler Addresses Engineers 

John Idler of the engineering depart- 
ment of Zurich at the head office is ad- 
dressing the dinner meeting of the Cas- 
ualty Engineers Association of Chicago 
Friday on “Engineering as Related to 
Underwriting.” 


Hold Smoker in Detroit Friday 

DETROIT — The first fall meeting 
of the Michigan Casualty Underwriters 
Association will be held on Friday at 
Hotel Fort Shelby. It will be a stag 
smoker for members and eligibles with 
refreshments and entertainment followed 
by a buffet supper. 

L. D. Clute of the traffic control bu- 
reau of the Portland police department 
spoke before the Oregon Casualty Ad- 
justers Association in Portland. 


Files New Rates in Illinois 


Citizens Casualty filed new truck 
rates in Illinois of 20 percent off manual 
on all classes, and also a rate 25 percent 
off on all private passenger cars with no 
restrictions as to their use. Kurt Hitke 
& Co., is general agent. 
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Casualty and Surety Business 


Present a larger and bigger opportunity to the insurance agent every 


year. 
service he gets. 


His future in these lines depends partly on the quality of the 


Three big casualty and surety offices that are serving satisfactorily many 


local offices in Illinois and adjacent states are listed here. 


the territory and are in tune with its spirit. 


They know 

















JOYCE & 


CO., INC. 


Chas. H. Burras, President 


Bankers Bldg. 


105 W. Adams St. 


CHICAGO 
- 


SURETY BONDS, FIRE, LIFE 
AND CASUALTY INSURANCE 





Chicago's largest general agency specializing in the 
development of business through brokers. 
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Bethea Outlines 
Co-op Competition 





(CONTINUED FROM PAGE 19) 


inated by that corporation, the greater 
will be the amount of taxes that will 
have to be paid by the remaining busi- 
ness. Not only will more taxes have to 
be paid but they will have to be paid 
from reduced incomes. 

“And bear in mind,” Mr. Bethea em- 
phasized, “that this movement is being 
encouraged by the very government that 
is supported by our taxes. This move- 
ment may be conquered but only if busi- 
ness men fight. , 

“We of the 
Exchange 


New Orleans Insurance 
are basing our fight on three 
major points, security, agency service 
and the cooperative movement itself, 
We call attention to the danger of an as- 
sessment under the mutual system, out- 
line the advantages of a business man 
having his own representative buy in- 
surance for him rather than having the 
employe of an insurance company scil 
insurance to him; and then discuss the 
progress of the cooperative movement 
itself. 

“The biggest and most dramatic story 
we have successfully employed is the 





the Federal Credit 
The story told to prospects is 


development of 
Unions. 
this: 

“There are 40,000 people in New Or- 
leans who are organized in a manner 
that not only permits but urges and en- 
courages them to buy cooperatively. 
The withdrawal from regular commerce 
of the sums normally spent by these 
people would adversely and seriously af- 
fect every business and professional man 
in the city.” 


New Orleans Attack 


Mr. Bethea then described the manner 
of attack by the New Orleans Insur- 
ance Exchange. Church groups, trade 
organizations ‘and business organizations 
of all types are addressed. Ev ery agent 
is educated to the menace of the co- 
operative movement. Every agency has 
developed a complete file of cooperative 
literature. 

The same day that a talk is made to 
a group a list giving the names of those 
present is sent to every agency and each 
agency selects its own clients and im- 
mediately follows up the speaker’s attack 
on the cooperatives. 

The agencies hold night meetings, two 
or three agencies at a time, and even 
the stenographers and office boys, per- 
sons not usually associated with the so- 
liciting of insurance, are present. 


When an agency meets mutual com- , 


petition it is supplied with all available 
information to meet that competition 
and as a last resort Mr. Bethea himself 
calls upon the prospect as a representa- 
tive of the New Orleans Insurance Ex- 
change. 

As a result of such efforts a number 
of “homesteads” have now placed them- 
selves on record as refusing to accept 
mutual policies on the buildings financed 
by them. The New Orleans banks hav- 
ing insurance premium financing depart- 
ments will not finance mutual policies. 
The association of commerce has ap- 
pointed a committee of business men to 
study and fight the movement. 


COMPENSATION 














Minnesota Board Upholds 
Use of Contingency Factor 


ST. PAUL—The contingency factor 
has proven to be an effective instru- 
mentality in the maintenance of adequate 
rates for workmen’s compensation in- 
surance, according to a statement issued 
jointly by the Minnesota compensation 
insurance board and Minnesota rating 
bureau, following the court decision in 











good quality. 





The symbol of a first class vessel at Lloyds. The letter “A” refers to the char- 
acter of the hull of the ship according to the material used and the workmanship. 
The figure “1” refers to the state of anchors, cables and other fittings. 
term A-1 has latterly come into common use to denote anything of undoubtedly 
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their favor in the $1,020,000 refund suit 
brought by a group of Minnesota em- 
ployers. 

Attorneys for the employers charged 
that the compensation insurance rates 
for the years 1936 and 1937 were im- 
properly established, due to use of the 
contingency factor. 

“The records will clearly reveal,” says 
the joint statement, “that this contin- 
gency loading is based upon a definite 
formula, the provisions of which auto- 
matically require the inclusion of the 
contingency factor when the experience 
of the past warrants, and automatically 
the elimination of such factor when the 
experience improves to a point as to per- 
mit the entire disregard of a loading. 

“The making of compensation rates 
under strict supervision, as has existed 
in the state of Minnesota since 1921, has 
recognized the experience of the past in 
determining rates for the future and by 
reason of rapidly changing industrial 
conditions, the contingency factor has 
proven to be an effective instrumentality 
in the maintenance of adequate rates for 
workmen’s compensation insurance.’ 

There is talk of an appeal from the 
court’s ruling, but no action has yet 
been taken. 


Lloyds Restricts Issuance 
of High-Low Guarantee 


London Lloyds, it is reported, is 
tightening its underwriting on the form 
of coverage Ww hich guarantees that work- 
men’s compensation assured under the 
retrospective rating plan, will not have 
to pay more than the standard premium 
under the conventional plan, no matter 
what the experience may be. In other 
words the coverage insures the excess 
premium between the standard and the 
penalty under the retrospective plan for 
bad experience. 

At the outset Lloyds wrote this cov- 
erage freely at a 10 percent rate and 
much of the business that was written 
under the retrospective plan carried this 
Lloyds coverage on the side. It is re- 
ported that Lloyds suffered some bad 
losses and that its minimum quotation 
is now 15 percent and that it is fre- 
quently asking 20 and 25 percent. These 
rates are very close to “what the stock 
companies are ‘charging for the same 
coverage. 





Kizer Again Virginia Chairman 

Major C. G. Kizer, member of the 
Virginia industrial commission for 21 
years, once again becomes chairman un- 
der a rotation system which calls for 
a change in the chairmanship annually. 
He was appointed to the commission in 
1918, when it was established, and has 
served under six governors. 





Weare ready 
TO Diy, 
bs right into your Joby 


= 


Large stock of Plate Glass 
always on hand. 

Fleet of fine looking specially 
built trucks. 

Centrally located to give 
BETTER SERVICE to Insur- 
ance Companies. 


PETERSON GLASS COMPANY 


2833 John R. Street 
DETROIT, MICH. 











S. ALEXANDER BELL 


BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street, 1 Illinois 
¥ hone: Central 1 
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Firemen’s Acquires Charter 
of Vancouver Company 


Firemen’s of Newark has purchased 
the charter of Royal Plate Glass & In- 
surance of Canada and intends to invest 
$100,000 of capital and $200,000 of sur- 
plus in the institution. Royal Plate 
Glass has been operating for several 
years merely as an investment trust in 
Vancouver. Royal Plate Glass has a 
full Canadian charter. The western 
rovinces will report through the Pacific 


department of Firemen’s at San Fran- 
cisco. a nae ‘ 
The new officers hold similar posi- 


tions in the Firemen’s group. John R. 
Cooney, who personally negotiated the 
transaction, is president; W. B. Rear- 
den, executive vice- president; Fred Sul- 
livan, vice-president; Frank Chadwick, 
vice-president; A. A. Milhaupt, secretary, 
and Frank Parsons of Vancouver, vice- 
president. 


National Surety Winner 


WASHINGTON, D. C.—The U. S. 
Supreme Court this week denied the 
petition of a group of unsecured credi- 
tors of the old National Surety for re- 
view of a New York court of appeals 
decision rejecting an attack on a liqui- 
dation plan. The general creditors 
sought the appeal after three New York 
state courts had denied their contention 
that they were receiving unequal treat- 
ment as compared with secured credi- 
tors in distributing company funds. 
They informed the Supreme Court that 
the liquidation plan provided that the 
secured creditors would receive interest 
on their claims during a 24% year period 
when general creditors’ claims were not 
accumulating interest. The excess in- 
terest, they said, amounts to $5,000,000. 
Attorneys for the National Surety and 
the New York insurance superintendent 
stated that claims for secured creditors 
might have been allowed for an amount 
much greater than provided for in the 
liquidation plan but that these claims 
have been scaled down on a fair and 
equitable basis. 


May Compile Taxicab Experience 

NEW YORK—Taxicab companies are 
debating the formation of a conference 
for the tabulation of their experience un- 
der automobile bodily injury and prop- 
erty covers, with a view to arriving at a 
more scientifically computed rate sched- 
ule than that now employed. The New 
York law requires all public service taxi- 
cab operators to furnish either a liabil- 
ity policy, surety bond or qualify as self- 
insurers to the extent of $2,500-$5,000 
bodily injury and $1,000 property dam- 
age indemnity per car. The great bulk 
of the taxicabs licensed in the state are 
located in this city, though they are to 
be found in varying degree in practically 
all other communities. While the stock 
and the non-stock casualty companies 
are thumbs-down on taxicab risks in the 
metropolitan area, the risks on fleets are 
written elsewhere in the state. 


Not to Vote on Compensation Act 


LITTLE ROCK — The workmen’s 
compensation act and the limitation of 
venue in personal injury litigation law 
will not be submitted by Governor 
Bailey for referendum at the special 
election this fall to pass on the act re- 
funding the highway debt. It is ex- 
pected that the compensation act will 


be submitted at the 1940 general elec- 
tion and that opponents may seek to 
force a vote on the state fund plan. 


Gives Advanced Burglary Course 

SAN FRANCISCO—R. L. Mannon, 
assistant chief underwriter of the Fire- 
man’s Fund and Occidental Indemnity, 
will start a series of nine advanced lec- 
tures on burglary insurance at San 
Francisco’s Golden Gate College, Oct. 
18. The classes will be on a seminar 
free discussion basis. 

Mr. Mannon has been 


college for four years. 
will be for a limited registration of stu- 





| owner of a golf course. 
instructor in | 
plate glass and burglary insurance at the | 
These lectures | 


— 


dents already well advanced in the sub- | of a Cleveland golf course was held not 


ject. 


Spectators Assume the Risk 

By declining to review two damage 
suits, the Ohio supreme court has af- 
firmed the holding that injuries suffered 
by golf players or by spectators of base- 
ball games are hazards that must be ac- 
cepted by the victims. They cannot col- 
lect damages from the ball club or the 
The Cincinnati 
ball club won a $1,000 damage suit 
brought by a woman who suffered in- 
juries while a spectator in an 
tected stand at the field. 


unpro- | 
The operator | 


iable for the loss of an eye suffered by 
a man as a result of being struck by a 
ball. 





Montana, Utah, Transposed 


In the recently issued hand-book of 
the Rocky Mountain states, a transpo- 
sition occurred on pages 194-215, where- 
in are shown the premiums and losses of 
casualty companies by lines in Idaho, 
Montana and Utah for two years. Be- 
cause of the transposition, the Montana 
figures are shown under the Utah head- 
ing and vice versa. The headings are 
correctly shown on pages 192-193. 








A GOOD PRODUCTION 
MAN WANTED 


An opportunity for a good production man 
with one of the largest insurance organiza- 
tions in the Middle West. Good opening for 
aman who has a good production record, one 
who possesses sales ability and is willing to 
work. The opening is in the city of Chicago. 
We are not interested in any order-takers. 
Must have a thorough knowledge of all 
branches of insurance, and have a record to 
stand on. Reply by letter only, giving his- 
tory and past experience. All communica- 
tions will be regarded as confidential. 


Address K-61 The National Underwriter, 
1795 W. Jackson Blvd., Chicago. 

















Home Office 


R. E. McGinnis, President 


Kansas City, Mo. 
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PROBLEMS OF THE “OLD DAYS” were SIMPLE 
compared with PROBLEMS OF TODAY 





More and More Tavern Keepers and Owners of Buildings in which intoxicating beverages 
are served ARE BEING SUED FOR LARGE SUMS FOR “LOSS OF MEANS OF SUPPORT" 
suffered by Dependents, due to stoppage of Income of the Head of the Family, as a result 
of intoxication. 





JUDGMENTS ARE NUMEROUS 
AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 





FOR FULL PARTICULARS 


A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 





CHANGES IN CASUALTY FIELD 





Wareing Quits as Manager 
to Enter Production 


DETROIT—G. C. Wareing, for the 
past two years assistant manager of the 
American Surety branch here, has re- 
signed to enter the general insurance 
business in Salt Lake City. He has been 
with the American Surety 15 years, first 
as special agent and then as assistant 
manager in Salt Lake City, then as as- 
sistant manager in Cleveland and finally 
in Detroit. 

He has been active in the Surety As- 
sociation of Michigan, serving this year 
as chairman of the bond committee. L. 
C. Minor, Detroit branch manager, and 
his staff presented Mr. Wareing a port- 
able radio set and a scroll attesting their 
friendship. His post here will not be 
filled for the present. 


Osgood to Home Office 


Robert Osgood, underwriter in the 
Detroit branch of the American Surety, 
has been transferred to the home office 
and is now taking a six weeks’ engineer- 
ing course, after which he will join the 
company’s engineering staff. He is a 
graduate of the mechanical engineering 
school of the University of Michigan. 





O’Brien with Brown & Sons 


J. J. O’Brien, formerly assistant man- 
ager for Swett & Crawford, has been 
appointed manager of the newly-created 
casualty department of Edward Brown 
& Sons in Seattle, with offices at 661 
Empire building. 





Casualty Men Join Bureau 
PORTLAND, ORE.—Four new cas- 
valty men have been added to the Port- 
land office of the Fire Companies Ad- 
justment Bureau: R. A. Poole, formerly 
with the claims department of Swett & 





Crawford and Gould & Gould; William 
Howard, Jr., formerly with United Pa- 
cific Casualty; B. A. Feiber, previously 
gulf claims manager at New Orleans for 
Employers group, and Don Jeffers, from 
the United Pacific Casualty. 





Ingram Retires at Newark 


James P. Ingram, superintendent in 
Newark of the claim division of the 
United States Fidelity & Guaranty, has 
retired after 18 years of service. He is 
succeeded by G. R. Jackson, counsellor, 
who has been with the U. S. F. & G, 
11 years. A luncheon was given in Mr, 
Ingram’s honor at which Edwin C. But- 
ler was toastmaster. Mr. Ingram was 
connected with Prudential and Employ- 
ers Liability before going with U. §, 
F, & G. 

H. R. Tuller is transferred to Newark 
from Jersey City, H. W. Patterson from 
Syracuse, N. Y., to Kingsport, N. Y.,, 
and W. H. Knight from the home office 
to Orlando, Fla. 


Wilken with Great Lakes 
SEATTLE—E. R. Wilken, formerly 


an independent adjuster, and recently 
with the home office claim department 
of United Pacific, has been appointed 
head of the newly established claim de- 
partment here of Great Lakes Casualty, 
and will supervise all claims in Wash- 
ington, Oregon and Idaho. 


J. Venables becomes manager of the 
Employers ws at Calgary, Alberta, 
succeeding V. Grace. He has been Win- 
nipeg manager. 


N. Y. Club Meets Oct. 19 

NEW YORK—The Accident & 
Health Club of New York will hold its 
next meeting at 6:30 p. m., Oct. 19 at 
the George Washington hotel. Movies 
of the last outing will be shown. 











CRAPPINL 
TRADITION! 


A NEW UNRESTRICTED ALL RISK 
BLANKET PUBLIC LIABILITY POLICY 
—PROTECTION AGAINST EVERY 
CONCEIVABLE HAZARD—AUTOMOBILE 
AND AIRCRAFT ONLY EXCEPTIONS 








Creat Lakes Casualty Company 


BUHL BUILDING e DETROIT e MICHIGAN 

















A Progressive 

Non-Conference 

Stock Casualty 
Company 





PREFERRED RATES 
THAT WILL GET 
and HOLD BUSINESS 








UTILITIES INSURANCE COMPANY 


[Home orrice LCOMPANY 


A STOCK 


est. Louis 





Direct contracts available for conservative 

and successful agents in Illinois, Indiana, 

Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Tennessee and Texas 








MISSOURI 
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POINTERS FOR LOCAL AGENTS 


Agency Operation Topics 
Receive Much Attention 


One entire forenoon was given at the 


Boston convention of the National As- 
sociation of Insurance Agents to group 
sessions discussing agency management 
and operation. Group 1 comprised 
agents producing up to $100, 000 in an- 
nual premiums and was in charge of 
H. D. Holmes of Summit, N. J. Group 
2 included agents writing from $100,000 
to $300,000 in premiums, J. W. Cars- 
well of Savannah, Ga., president of his 
state association, being in charge. Group 
3 was for agents producing over $300,- 
000, being presided over by L. C. Hilge- 
mann of Milwaukee. 





GROUP NO. 1 





At the Group No. 1 session Oscar 
Beling, New York, Royal-Liverpool 
group, opened the discussion on agency 
methods of accounting. Since average 
agency profit on premium volume is 8 
percent any savings in mechanical op- 
erating costs of $10 a month is equal to 
a premium amount of $1,500, said Mr. 
Beling. He named the customer’s line 
record card as a first requirement both 
for office and sales needs. Other re- 
quirements are expiration line cards, 
accounts receivable record, summary of 
net premiums written and an expense 
tabulation. These with three basic book 
records complete the needs—a_ cash 
book, the journal and a general ledger. 

Some errors in accounting met in the 
field, Mr. Beling outlined as failure to 
carry securities owned at market prices, 
failure to discount old accounts receiv- 
able, failure to show borrowings against 
life insurance policies as a liability. 

A rigid collection policy which cuts 
off poor pay customers early is a guar- 
antee against loss of profits. 


Beling Makes Suggestions 


E. H. Furry, Indianapolis, questioned 
how poor pay customers could be kept 
off books of all agents. Mr. Beling sug- 
gested action by all agents in the com- 
munity. Answering C. C. Doe, Worces- 
ter, Mass., Mr. Beling advised the 
simplest line record possible but it is 
dangerous to regard any name as not 
a prospect for new lines and therefore 
there should be a line record for every 
customer. Mr, Holmes carefully lists in 
the customers line folder all coverages 
the customer might buy. Symbols may 








be used, Mr. Beling explained, to indi- 
cate for each coverage whether a line 
has been solicited, whether the client 
responded favorably or unfavorably. 

To an inquiry by Paul Taylor, New 
Haven, Conn., Mr. Beling said the av- 
erage fire policy on a personal account is 
$20 and its average casualty policy is 
$55. Thus the average personal account 
should reach about $75 or $80. 


Agency Advertising 


To lead the discussion on agency ad- 
vertising, Mr. Holmes called on H. E. 
Taylor, advertising manager American. 
Agents frequently buy advertising nov- 
elties appealing to them as attractive 
without analyzing the value in the ad- 
vertising, he declared. He added that 
too much advertising is bought without 
a clear idea of its object. Local board, 
as well as all other advertising, must be 
judged by results and not by the opinion 
of some one about the copy, responded 
Mr. Taylor, to an inquiry of L. P. Mc- 
Cord, Jacksonville, Fla. Mr. Taylor does 
not believe in agency name advertising 
only. For that reason good direct mail 
is superior to calendar advertising. Some 
calendar distribution is done to hold old 
customers. Careful analysis of the lo- 
cal agents operations and the local com- 
munity is necessary before deciding 
what advertising procedure an agent 
should follow. N. N. Kline, Hutchinson, 
Kan., reported as very effective an ad- 
vertising line in the local paper under 
all stories about local accidents. He ad- 
vocates delivering printed circulars per- 
sonally to get the best results. Mr. Tay- 
lor commented that this result might be 


| even better if a first piece of printed ma- 





terial 
call. 

Study what your townspeople like in 
calendars and give it to them, suggested 
T. J. Glines, Greenwich, Conn. He can 


has been mailed before the first 


trace some business to calendars. Do 
calendars lead to sales? queried Mr. Tay- 
lor. Yes, answered Mr. Holmes. The 


biggest opportunity today is the insur- 
ance analyzer plan, according to Mr. 
Taylor. Business thus obtained is 
greater, it sticks better than premium 
developed by any other plan. Agents 
trying radio advertising have dropped 
it, he reported. At least a successful 
plan of using the radio has not been pro- 
duced by a local agency. 

G. E. Jamison, Bloomfield, N. J., ad- 





vised inquiring why new customers came | free time for selling, said L. P. Mc- 
to the agency, to check advertising re- | Cord, Jacksonville. Most of non-ap- 
sults. The honor appeal draws twice | proved daily reports in Florida come 
as well as the safety appeal in Mr. Tay- | from agencies whose employes do not 
lor’s experience. attend the Florida association schools 

E Webster, Peterboro, N. H.,|is one report made to Mr. McCord. 


has found the distribution of gifts to chil- Employes work in the school grades is 


dren a most effective way of building | almost as high as that of the agents 

good will. This year, Mr. Webster’s | themselves. Before and after instruction 

agency gave the children book covers | tests showed an improvement of 25 

for school books. Also he gives away | points in average grades made by those 

note books bearing the sentence, ‘More . attending the school. 

where this came from. Everett Web- Employes may be encouraged to study 

ster.” by an agency profit sharing plan, ac- 
vee . : cording to experience in Mr. McCord’s 

Servicing Compensation Risks office. 

Servicing compensation lines is a P 

profit and pleasure to an agent who Develop Profitable Business 

knows how to handle the risks, said H. An agent’s concern is chiefly to pro- 

L. Brooks, Newark, N. J., opening the | duce profitable business said W. C. 

discussion on this subject. Only the | Vaughn, Louisville, whose agency 

agent who knows how risks are classi- | writes about 1,000 policies a year for 


fied, can compete successfully to obtain 
and hold these lines. Another require- 
ment is knowledge of the compensation 


an annual volume of $75,000. There are 
two office employes. Planned production 
is necessary to get profitable results, he 


schedule so that suggestions for saving | finds. Regular advertising to a select 
money may be made. Mutual rate com- | list of 1,000 prospects is a part of Mr. 
petition on compensation risks is a] Vaughn’s plan. For 17 years regular 
known factor and the agent can seek | mailings of slogan cards has been made. 


directly to sell his service as worth any 
difference. 

How can an agent impress his own 
service on compensation risks when 
company men such as payroll auditors 
make so many calls on the buyer, ques- 
tioned R. E. Synnestvedt, Philadelphia. 
Make the appointment for the auditors 
was Mr. Brook’s reply. 


Check all results with amount of 
duction and service time spent on it, he 
advised. Good approaches are use and 
occupancy and extra expense coverages. 
Coca cola bottling and _ distributing 
plants are good prospects for U. & O 
and extra expense insurance. Accessory 
limes may grow to larger premium than 
an original major line, reported Mr. 


pro- 





Education of employes cuts the Vaughn. Carefully planned proposals to 
amount of supervisory time to be ex- | higher income recipients bring far more 
pended by the agent and leaves more 


(CONTINUED ON PAGE 32) 





Something 
NEW 


You've heard the statement “There is nothing new under 
the sun.” 


You can’t share that belief if you’ve seen Trinity Universal’s 
new Automobile Policy. Here is a full-coverage automobile policy 
form that our agents agree is modern, complete and convenient. 
Would you like to have a specimen? 


TRINITY UNIVERSAL INSURANCE € COMPANY 


EDWARD T. HARRISON, PRESIDENT 
DALLAS, TEXAS 
CAPITAL $1,000,000.00 




















CASUALTY °« 





ce AMERICAN 


RE-INSURANCE CoO. 


Robert C. Ream, President 


99 John Street 
DECEMBER 3lst, 1938 






CAPITAL $ 2,000,000.00 
BUPPEMS - occccccececes 4,547,338.93 
Voluntary Catastrophe ” Reserve 00,000.00 
PESO FOE Bic ciecicccctcccccvccsccccce 4,574,742.68 
All Other Liabilities. .. eoccecescecoccceececece 2,129,434.74 
TOTAL ADMITTED ASSETS.............. 13,751,516.35 
NOTE: Securities carried at $364,875.00 in the 


above statement are deposited as required by law. 


FIDELITY + 
Re-Insurance 


New York 


SURETY 

















from “WHAT IS AMERICAN?” 


By RAY MURPHY, Assistant General Manager, 


Association of Casualty & Surety Executives 





* * * “If it had not been for the capital stock pani tantly urged to 
greater efforts by the spur of competition, the cost of insurance would 
be considerably more than it is now. The research and education they 
have conducted im the field of accidemt prevention has not been 


approached by any cooperative or mutual group .. . 


“Through the National Conservation Bureau, accident prevention division 
of the A tion of C Ity and Surety Executives, these capital 
stock companies are carrying their safety program forward on every 
front. This year we witness a tremendous reduction in traffic fatalities. 
It is no mere coincidence.” 











NEW AMSTERDAM CASUALTY CO. 


Member, Association of Casualty & Surety Executives, and 
National Bureau of Casualty & Surety Underwriters. 
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| IND 








ARIZONA 


ILLINOIS (Cont.) 





LYLE ADJUSTMENT COM- 
PANY, INC. 


ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bids. Masonle Bidg. 22—2d St. 
—Arizons, Western New Merico, Southera 
Utah and Imperial Valley, Californie 





PHONE HARRISON 8230 
THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
All Lines 
Insurance Exchange Building, 
W. Jackson Bivd. 
hicago 


ams A * DIRECTORY : OF RESPONSIBLE 


EPENDENT ADJUSTERS. 





INDIANA (Cont.) 





OREGON 








Foley Adjustment Bureau 


Adjusters Northern Indiana and 
Southern Michigan 
215-218 Christman Bldg. 
South Bend, Ind. 
Telephone 4-1186 





ARKANSAS 





CENTRAL ADJUSTMENT COMPANY 


E. E. Snapp, Manager 
Suite 306 Exchange Bldg. 


Little Rock, Arkansas 


BRANCH OFFICES 
Fort Smith Office El! Dorado Office 
217 First Nat. Bank Bldg. 208 N. Washington 
Jonesboro Office 
Bank of Jonesboro Bldg. 








CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
li Lines. 
Since 1916 








F. E. Tidwell & Company 
Insurance Adjusters 
638 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 
enly. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


COLORADO 
HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


Suite 660, Gas and Electric Bldg. 
Denver, Colo. 











DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Woodward Building, ) + wear ig ~ c. 

Mutual Building, Richmond, V. 
165 No. Loudoun St., Winchester, “Va. 
04 Mercantile Trust Blig., Baltimore, Md. 


401 Wareham Bldg., Hagerstown, Md. 


FLORIDA 
T. HAROLD WILLIAMS 


ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
Adjustments and Investigations. 
Covering South Florida points through 
Reliable Correspondents. 

¥ West Palm Beach, Florida 
712-14 Guaranty Building 
Phones—Office 4486 Res. 4405 


ILLINOIS 


WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 























A. B. Litow—B. I. Hayman—A. M. LeBlane 


JOSEPH RICE & CO. 


956 Insurance Exchange Building 
Chicago 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chieage New York 
Les Angeles Detroit 


Offices Throughout the World 








Established 1898 
WHITNEY & MILLER 
ADJUSTMENTS 
175 W. Jackson Blvd. CHICAGO 








CLARENCE W. HEYL 
6th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 








J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 
Fire - Automobile - Casualty 











INDIANA 





CENTRAL ADJUSTING COMPANY 


Consolidated Bldg. Indianapolis, Ind. 
John T. — Jr., V. P. & Gen. Mgr. 
RANCHES: 
EVANSVILLE ~ HAMMOND 
414 bt ett Bank Bidg. 407 Lloyd Bids. 
FORT WAYNE SOUTH BEND 
550 Lineoin Tower 711 Odd Fellows Bidg. 
All Lines: Specializing in Automobile, Inland 


Marine and Fire. 








INDIANA ADJUSTMENT 
COMPANY 


138 . ie Street 
NDIANAPOLIS 
AUTOMOBILE MAND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
polis, South Bend, end and Louis- 
ville, Ky 





MARYLAND 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 


va Building, a Cc. 





401 Wareham B ldg.—Hagerstown, Md. 





E. L. McDOUGAL 
& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 


Statewide Service 
Night phone Garfield 8751 
Office phone Beacon 5176 





TENNESSEE 


Raymond R. Ramsey 
Volunteer Bldg. 





CHATTANOOGA 
Fire, Tornado and Inland Marine... Publie 
Liability . . . Property Damage . . . Astome- 


bile, Fire, Theft, and Collision . .. Serving 
Tennessee, North Georgia and North Alabama 





MICHIGAN 





John C. Myers, A 
JOHN C. MYERS & SONS 


Adjusters 
1615 National Bank Building 
Detroit 
Phone Cherry 2505 
Branch—314 Phoenix a , City, Mich. 
Phone § 
Pn. Risks 








ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 











NEBRASKA 





J.H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 











OHIO 





CLIFFORD L. ROSE 


ATTORNEY AND ADJUSTER 
FOR INSURANCE COMPANIES 
18 YEARS EXPERIENCE 
33 North High St. Main 5347 


COLUMBUS 


SERVICING CENTRAL & SOUTHERN OHIO 








CLINTON B. DOWNS 


Attorney and Adjuster 

for Insurance Companies 
. { Office: Main 2243 

Phones: ) Res, | Cay 7916 

3906 Carew Tower 
CINCINNATI, OHIO 
Servicing Southern Ohio Indiana and Northern 
centucky 








Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation aad 
Surety A tments 
Eight, East Market Street 
INDIANAPOLIS 








M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bldg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Com 


Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 











SAM D. RHEM, JR. 


Attorney and Insurance Adjuster 


Facilities for handling all types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 


Columbian Mutual Tower 
Memphis, Tennessee 


UTAH 
UTAH INSURANCE ADJUSTMENT 


1203 Continental Bank Bldg. 
Salt Lake City, Utah 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2109 
Home Tel.—Hyland 2943 
Complete claims service, automobile coverage—eas- 
ualty—burglary—compensataion—fidelity—surety. 
Representing insurance companies only. 
DAY AND NIGHT SERVICE 




















VIRGINIA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Mutual —. Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
@4 Mercantile Trust Bldg., — Ma. | 
Woodward Building, Washingt BRB. Cc 
401 Wareham Bldg., agetdlewt, Md. 


WASHINGTON 
WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 
John A. Milot 
Member Washington State Bar Association 


WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


INSURANCE ADIUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD, W. VA. CLARKSBURG, W. VA. 
Peery Building Goff Building 
HUNTINGTON, W. VA. WHEELING, W. VA. 
Chesspeake & Ohio Bldg. —— Bank and 

















Trust Building 
CHARLESTON, VA. 
Kanawha Valley Butlding 
PARKERSBURG, 


VA. 
Union Trust Butlting 


WISCONSIN 
Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 








828 N. Broadway Phone Daly 5628 
Branch Offices: 
Antigo, Madison and Eagle River 

















Upholds Rights of Liquidator 
to Deposit in Failed Bank 
LINCOLN, NEB. — The Nebraska 


supreme court upheld the claim of Su- 
perintendent Pink of New York to the 
$1,900 in the hands of the receiver of 
the failed Omaha State Bank, that was 
the property of the old National Surety. 
As receiver of the State Band of Verdi- 
gre, E. H. Luikart secured judgment 





against the surety company several 
years ago totaling $11,500, which were 
uncollectible because the company was 
taken over by the New York depart- 
ment for liquidation. Luikart sought a 
court order that as receiver of the 
Omaha bank he be awarded possession 
of the company’s deposit balance in the 
latter bank. 

The supreme court held that the pub- 
lic policy of Nebraska does not permit 





garnishment of dividends in an insolvent 
bank that are the property of an insol- 
vent New York insurance company, 
after title to the deposit was vested in 
the liquidator through the cooperation of 
the insurance laws of New York and 
the judgment of a court of that state. 
To hold otherwise would be to disre- 
gard the right of the liquidator to as- 
semble all assets for the benefit of all 
creditors. 


Conferences Attract 250 Agents 


DETROIT — The series of three all- 
| day educational conferences for agents 
| held by the Fidelity & Casualty’s De- 
troit branch under Manager H. B. Carr 
brought out nearly 250 agents from all 
parts of the state to hear a group 0 
home office and branch office men dis- 
cuss phases of casualty and surety sell- 
ing. Meetings were held in Detroit, 
Flint and Grand Rapids. 
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Record Attendance 
for Kansas Meet 


TOPEKA—A record attendance is 
expected for the annual convention of 
the Kansas Association of Insurance 
Agents here at the Jayhawk Hotel Oct. 
18-20. Erwin Keller, general conven- 
tion chairman, reports no more reser- 
vations possible at the convention ho- 
tel and only limited reservations re- 
maining at the Kansan Hotel. Presi- 
dent Alex Case has called the annual 
meeting of the executive committee for 
the morning of Oct. 18, so the members 
may participate in the annual golf tour- 
nament that afternoon and the smoker 
in the evening. 





Kansas City Agency Is 
Celebrating 50th Anniversary 


KANSAS CITY — The Shryock 
Realty Company this week is celebrat- 
ing its 50th anniversary. Mrs. Inez 
Hucke, manager of the insurance de- 
partment, had a special day for insur- 
ance. Attending the celebration on that 
day were Robe Bird, manager of the 
American; J. G. McFarland, superin- 
tendent of agencies, and F. W. Dore- 
mus, associate manager, all from Rock- 
ford, Ill., and O. D. Cox, state agent 
here. 

On display was an old policy written 
by the American of Chicago (H. Z. Cul- 
ver, president) in 1885, on a farm near 
Slater, Mo. It was designated an “in- 
stallment policy” and terms of the in- 
stallment payments were made a part 
of the contract. For $15 ($3.75 per pay- 
ment) the assured had $750 of fire and 
lightning insurance. 

Fontaine Meriwether, former state 
agent of the Continental, now retired, 
descendant of the family of Meriwether 
Lewis of the Lewis-Clark expedition, 
was interviewed over the radio. The 
Shryock office issued several thousand 
souvenir maps of Kansas City in 1885, 
on the back of which is an extract from 
the Meriwether Lewis diary describing 
of Kansas City in his time. 


“ 


National Agents President 
to Speak in Illinois 


Sidney O. Smith, Gainesville, Ga., the 
newly elected president of the National 
Association of Insurance Agents, will be 
one of the principal speakers on the pro- 
gram at the annual meeting of the Illi- 
nois Association of Insurance Agents on 
Nov. 8 and 9, at Springfield, Ill. The 
program is practically complete and will 
be announced soon by Lillian L. Her- 
ting, executive secretary. 


Lloyd Extends Part-Time Ruling 


Superintendent Lloyd of Ohio has an- 
nounced that no new licenses will be 
issued to railroad baggage agents, 
Steamship or bus agents or other com- 
mon carrier employes or to travel 
agents or agencies or other employes 
or anyone connected with them, in ac- 
cordance with the department’s recent 
ruling on part-time agents. 


Can't Cancel Unpaid Warrants 


LINCOLN, NEB. Attorney-gen- 
eral Johnson ‘has advised State Auditor 
Johnson that he knows of no statute 
which would authorize the latter to can- 
cel $2,000 of unpaid warrants against 
the hail insurance fund as Director 
Smrha has directed, representing all un- 
cashed warrants issued prior to 10 years 
ago. The attorney-general said it was 





laudable for the director to recapture 
the amounts for use in making payments 
in intervening years where premium col- 
lections were less than adjusted losses, 
but that no apparent authority can be 
found for the auditor changing his rec- 
ords without a direction from the legis- 
lature. Mr. Smrha sought the action 
because checks, drafts and like instru- 
ments of payment do not have an in- 
definite life. 


Municipal Buildings Good Risks 

ST. PAUL—Municipal buildings . 
stitute a preferred fire insurance risk, 
data thus far obtained in a survey by ihe 
League of Minnesota Municipalities is 
correct. In 38 out of 70 municipalities 
in the state covered so far, a loss ratio of 
22.65 percent is revealed. These figures 
include Duluth and many of the impor- 
tant smaller cities of the state but not 
St. Paul or Minneapolis. 

Data received from other states indi- 
cate that the loss ratio on municipal 
buildings ranges from 15 to 20 percent, 
so that the Minnesota figures are re- 
garded as pretty well in line with the 
national experience. 


New Michigan Question Manual 


LANSING, MICH.—The Michigan 
department’s licensing division has pre- 
pared a manual of questions asked on 
examinations of agents or solicitors. 
Several hundred copies of the manual 
are being printed and will be supplied to 
the companies for guidance in preparing 
applicants for the tests. 





Ill. Inspection Bureau Work 


Rate books were published by the IIli- 
nois Inspection Bureau for September, 
for: 

Beaverville, Buckingham, Carman, 
Chebanse, Elwood, Essex, Latham, Lo- 
max, Marietta, Media, Middletown, New 
Holland, Niota, Oneida, Oquawka, Red- 
dick, Sheridan, Smithshire, Woodland. 


NEWS BRIEFS 


Superintendent Lloyd addressed the 
Mutual Insurance Club of Columbus, 
O., this week. 

Actual class work got under way this 
week in the insurance courses being of- 
fered during the fall semester at the Uni- 
versity of Minnesota. P. H. Ware, 
manager Minneapolis Underwriters As- 
sociation, is conducting a general insur- 
ance course and L. L. Law, state agent 
London Assurance, is in charge of the 
fire and marine course. 

The Aetna Casualty & Surety spon- 
sored the first fall program of the In- 
surance Club of Minneapolis, Oct. 9. 
Mandt Torrison, attorney for the Min- 
nesota conservation department, spoke. 

L. F. Hawley, vice-president of New- 
house & Sayre, Chicago, discussed ma- 
rine insurance at the first fall dinner 
meeting of the St. Paul Association of 
Insurance Women. 

City Manager Alfred McDonald 
spoke at the luncheon meeting of the 
Insurance Women of Wichita. At the 
evening meeting Oct. 16 a review of the 
new Kansas rate manuals will be given 
by members of the Wichita Insurors. 

O. G. Osborne, chief examiner of the 
Nebraska department, has resigned to 
go with the insurance department of 
the Omaha Automobile Club. He has 
been with the department more than 
10 years. 

The Citizens Fund Mutual of Red 
Wing, Minn., marked its silver annivers- 
ary at a two-day observance. Speakers 
included Commissioner Yetka, President 
Hjalmar Hjermstad and other company 


executives; i TE Sletterdahl, editor 
“Northwest Insurance”; John Gunn, 
vice-president Employers Mutual Cas- 
ualty, Des Moines. 


L. R. Christman, Standard Accident, 
Detroit, spoke at a meeting of the To- 
ledo (O.) Association of Insurance 
Agents on casualty insurance. 

F. A. Schlick, 56, former Portland, 
Ore. local agent, died at his home there. 
He established his agency in 1921. About 
three years ago he joined the New York 
Life. 

The agency firm of E. W. Creger and 
Cc. L. Ditto, Winterset, Ia., has. been dis- 
solved. Mr. Creger will continue the 
business under the name of the Creger 
Insurance Agency. 


SOUTH 














Tennessee Program 
of Annual Meeting 


NASHVILLE, TENN. — Some of 
the important speakers at the Tennessee 
Association of Insurance Agents meet- 
ing here Oct. 19-20 will be Allan I. 
Wolff, Chicago, former president Na- 
tional Association of Insurance Agents; 
Wallace Rodgers, assistant manager 
Western Underwriters Association, Chi- 
cago; E. H. Born, secretary Farm Un- 
derwriters Association, Chicago; L. P. 
McCord, Jacksonville, Fla., former presi- 
dent Florida Association of Local 
Agents, and founder of the Florida In- 
surance School, and Insurance Commis- 
sioner McCormack of Tennessee. 

The executive committee will meet 
next Wednesday afternoon previous to 
the annual meeting of the organization 
proper. The convention hotel is the 
Noel Hotel at Nashville. Manager John 
D. Saint of the Tennessee association 
has completed the program as follows: 
First Day Session—Oct. 19 
Morning 

Call to order, President W. D. Petti- 
grew, Knoxville, presiding. During the 
singing of “America,” an American flag, 
presented by the Memphis Insurance Ex- 
change, will be unfurled. 

Convention announcements, B. Cc. 
Gross, Nashville. 

Recognition of distinguished guests. 


President Pettigrew’s annual report 
and recommendations. 
Address by Allan I. Wolff, Chicago, 


past president National Association of 
Insurance Agents. 
Address, Commissioner J. M. MeCor- 


mack. 

Greeting from the field men by E. P. 
Turner, Jr., New Hampshire Fire, presi- 
dent Tennessee Field Club. 

Appointment of committees. 


Afternoon Session 
Address, “The 
L. P. McCord, Jacksonville, Fla., 

Florida Insurance School. 

Address, “Cooperatives and American 
Business,” by Wallace Rodgers, assist- 
ant manager Western Underwriters As- 
sociation, Chicago. 

Special group discussions. 

The recording group, A. V. Patton, 
chairman, will hear discussed “Compre- 
hensive Auto Policy Coverage,” by 
George Raine, adjuster; “1940 Business 
Development Program,” by W. E. Beth- 
shires, chairman of central committee; 
“Licensing Agents,” by E. D. King, chief 
elerk licensing division state insurance 
department; “What I Would Do Were I 
a Local Agent,” by W. R. C. Stewart, 
special agent; “What I would Do Were 
I a Special Agent,” by Gum Harris, local 
agent; “The Exchange as Unit Defense,” 
by George Oldham. 

The farm group, J. R. King, chairman, 
will hear an address by E. H. Born, sec- 
retary-treasurer Farm Underwriters As- 
sociation, Chicago. 

7:30 p. m. Annual banquet and enter- 
tainment. 


Insurance School,” by 
founder 


Second a ee 


7:30 m. Annual exchange break- 
fast, C. “2. Morgan presiding. 





Executive agents’ 
tigrew presiding. 

Administrative report by 
dent Leslie M. Ross. 

Committee reports, nominations from 
the floor, special convention committee 
reports, resolutions from the floor. 

General discussion from the floor, vote 
on committee reports. 

Election and installation of officers. 


session, W. D. Pet- 


Vice-presi- 





Julian Calls Attention to 
Countersignature Provisions 
in Alabama Statutes 


BIRMINGHAM, ALA. — Superin- 
tendent Julian of "Alabama has called 
the attention of all fire and casualty 
companies doing business in Alabama to 
the law requiring countersignature of 
licensed resident agents. He said, also, 
that all rulings previously issued rela- 
tive to the countersigning of policy con- 
tracts had been rescinded. 

The law provides that all policies 
must be issued “through resident 
agents, duly licensed, who shall execute 
or countersign all such contracts. No 
special agents shall execute or counter- 
sign contracts. Each agent shall col- 
lect and retain the usual commission 
paid by the insurer except that not 
over one-half of such commission 
may be paid to a licensed non-resident 
agent or broker. Such agents shall keep 
a true record of all contracts thus ex- 
ecuted or countersigned and shall, upon 
request, furnish a verified copy thereof 
to the superintendent to aid him in the 
collection of all privilege taxes due in 
this state. For failure of any agent to 
comply with the provisions, the super- 
intendent shall, for a first offense, sus- 
pend the license of such agent, for not 
exceeding six months, and for a second 
offense, revoke such license. Non-resi- 
dent agents, and non-resident brokers 
must also be licensed.” 

Mr. Julian said penalties for violation 
of the law would be enforced against 
both companies and agents. 


Tennessee Towns’ Rates Cut 

NASHVILLE, TENN. — The Ten- 
nessee Inspection Bureau announces re- 
duction of residential fire insurance rates 
at Clarksville and at Covington. The 
Clarksville rate on frame or brick veneer 
residences is reduced from 48 to 45 cents 
and on brick dwellings from 38 to 35. 
The Covington rate is reduced approxi- 
mately 30 cents per $1,000. 


Nashville Insurance School Opens 


NASHVILLE, TENN. — The first 
session of the insurance school spon- 
sored jointly by Nashville Association 


of Insurance Women and local mem-, 
bers of the Tennessee Association of 
Insurance Agents was divided between 
Albert Ewing, local attorney, and Gor- 


don Shanklin of the Martin Hayes 
agency. Mr. Shanklin discussed the 
writing and servicing of certain types 


of automobile insurance policies. 


McCoy Buys Ponca Agency 


L. J. McCoy, former manager of the 


Oklahoma Association of Insurors, has 
purchased the Marvin Hatcher local 
agency at Ponca City, Okla. 





Plan Oklahoma Mid-Year Meet 


OKLAHOMA CITY — The first 
morning of the mid-year convention of 
the Oklahoma Association of Insurors 
No. 3-4 at the Skirvin Hotel will be 
given over to educational speakers. In 
the afternoon an executive session for 
local agents only will be held. Diverg- 
ing from the custom of the last few 
years, a banquet will be held the first 
evening. 

The convention will adjourn at 11 
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o'clock the second morning to give 
members an opportunity to attend the 
homecoming football game at Norman. 
Secretary M. L. Sumner is reserving 
tickets for those caring to attend. 





Second Suspension for Sweeney 
LOUISVILLE, KY.—By agreement 


of counsel, the suspension of W. T. 

Sweeney’s licenses for 90 days was 

withheld pending a court hearing. 

Circuit Judge Ardery at Georgetown 

ordered the case set for hearing at Ver- 

sailles Oct. 25. 

LOUISVILLE — W. T. Sweeney, 
Louisville local agent, was mailed a no- 
tice Tuesday by V. D. Rooks, assistant 
insurance director, that his license would 


be suspended for 90 days, starting Oct. 9. | 


The action followed a hearing on | 
charges that Sweeney misrepresented 
fire policies issued to the Louisville 


Bridge & Iron Company. 
The department suspended Sweeney’s 


license for 90 days July 6, but the license | 
was reinstated July 25 by order of Cir- | 


cuit Judge Ardery. The second hearing 
ended Sept. 12. 

Mr. Sweeney said he would again file 
suit to enjoin the department from sus- 
pending his license. He denies that he 
has violated any rules or regulations and 
says a 90-day suspension would cause 
“irreparable damage and injury to his 
business.” 


Organization Not Completed 


There have not been any new develop- 
ments in the proposed Oklahoma Capi- 
tal Stock Insurance Council, composed 
of local agents, field men and company 
officials. It has never completed its or- 
ganization. A number of preliminary 
meetings were held at which the plan 
was discussed. Those back of the move- 
ment are marking time to see what the 
future may bring forth. John S. Adams 
is chairman of the committee appointed 
to complete the organization. 





| 

on 

| William and Nancy Moore have opened 

the Moore ageney at Fort Stockton, Tex. 
Walter V. Fort, Waco, Tex., agent, has 

been named chairman of the safety and 

fire prevention committee of the Waco 

chamber of commerce. 











LEADING LOCAL AGENTS’ 
DIRECTORY 











ILLINOIS 
Conkling, Price & Webb 


Established 1893 
Insurance Exchange 
Building 
CHICAGO 











CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 


CHICAGO 








Eliel and Loeb Company 


Insurance Exchange 


Chicago 








FRED S. JAMES & CO. 
Established 1872 
Insurance Exchange Building 
CHICAGO 


New York San Francisco 








Marsh & McLennan 


Incorporated 
Insurance 


Federal Reserve Bank Bldg. 
164 W. Jackson Blvd. Chicago 





Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
Wabash 0400 
1939—80th Anniversary 








LOUISIANA 





LEON, IRWIN & CO., Inc. 


Unexcelled Insurance Facilities 


NEW ORLEANS, LA. 





MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 


MISSOURI 








Lawton-Byrne-Bruner 
INSURANCE 


Saint Louis 








NEW YORK 
CENTRAL FIRE AGENCY, INC. 


(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 


OHIO 
Walter P. Dolle & Co. 


*Insures Anything Insurable’’ 
Dixie Terminal Buildin 


CINCINNATI 


Submit Your Propositions to Us 




















WISCONSIN 





ROLLINS, BURDICK, HUNTER CO. 
175 W. Jackson Blvd. 
Chicago 
Telephone: Wab. 9600 
New York 





Seattle 





Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 














PACIFIC COAST AND MOUNTAIN 





Hindley Takes 
Van Orden Post 


E. R. Hindley has been appointed as- 
sociate Pacific Coast manager for Na- 
tional Fire, suc- 
ceeding Walter 
Van Orden. 

Mr. Hindley 
heretofore has been 
general agent of 
National Fire in 
charge of the brok- 
erage and_= service 
department in New 
York. Earlier he 
served in the west- 
ern Pennsylvania 
field. 

Mr. Hindley 
graduated from E 
Yale University, 
served in the air force during the world 
war and then spent three years in India 
as a representative of the Standard Oil 
of New York. He went with National 
Fire after this and spent considerable 
time in the home office and many years 
in the field. 

The business of National Fire in its 
Pacific department is under the manage- 
ment of W. O. Wayman, general man- 
ager, and L. G. Feyen and Mr. Hindley, 
associate managers. 

Mr. Van Orden had served as associ- 
ate coast manager of National for some- 
thing more than a year. A native of 
New York state, he went to California 
in 1932 to open a branch for Factory As- 
sociation of Hartford. This was subse- 
quently converted into the Pacific Fac- 
tory Insurance Association. He went 
from that organization to National Fire. 





2. R. Hindley 





Colorado Dwelling 
Rates Are Reduced 


DENVER—The new dwelling house 
schedule for Colorado issued by the 
Mountain States Inspection Bureau, ef- 
fective Nov. 1, as a result of an order 
by Commissioner Kavanaugh, reduces 
the annual premium income in the state 
by $100,000. 

Under the new schedule, the rate in 
Denver, Pueblo, Colorado Springs and 
Ft. Collins on a brick house with ap- 
proved roof is 12 cents per $100, on a 
frame house with unapproved roof, 22 
cents. In 1927 when the first of the last 
four reductions was made, the rate on a 
brick dwelling with approved roof was 
22 cents, on a frame with unapproved 
roof, 30 cents. 

The greatest reduction under the new 
schedule is on dwellings in cities and 
towns of National Board protection 
grades from 1 to 4 inclusive, a straight 
reduction of 4 cents. Rates on dwellings 
in all other protected cities and towns 
were uniformly reduced 2 cents. 

Although there have been four rate 
reductions since 1927, there has been a 
consistently low loss ratio. 





Extension Courses in Portland 


PORTLAND, ORE. — The Oregon 
state system of higher education in co- 
operation with Oregon Insurance Agents 
Association will conduct a class in prop- 
erty and allied lines of insurance, 
through its Portland extension center. 

Dean Powers of the general extension 
division met with Oregon agents and 
made plans for the classes. Textbook 
will be S. S. Huebner’s book on “Prop- 
erty Insurance.” 





Discuss Garage Liability Changes 

PORTLAND, ORE.—Recent changes 
in garage liability policies and methods 
of writing maximum coverage under 
them were discussed at the meeting of 
the Portland Exchange by V. R. Tay- 
lor chief underwriter for Bates, Lively 
& Pearson. Rating schedules for larger 





risks also were covered. Advantages of 
complete insurance surveys to obtain 
business of larger garages were ex- 
plained, together with the use of pointed 
questions regarding present coverage, 
designed to arouse the curiosity of the 
— and to expose unprotected haz- 
ards. 





Clerks Can‘t Countersign Policies 


SAN FRANCISCO — Commissioner 
Caminetti has notified agents, brokers, 
solicitors and companies that the prac- 
tice of permitting clerks to countersign 
policies should be stopped, in accord- 
ance with the provisions of the code that 
only licensed agents, brokers and solici- 
tors having direct representation of com- 
panies may sign such policies. He sug- 
gests that such clerks be _ licensed 
immediately. 


N. M. School Insurance Ruling 

SANTA FE, N. M.—New Mexico 
boards of education may insure school 
property with “inter-insurance, recipro- 
cal and mutual’ insurers only if the 
board’s liability under the policy is lim- 
ited, an opinion from the attorney-gen- 
eral’s office holds. 

The opinion says each school board 
must “ascertain from the proposed pol- 
icy whether or not the liability of the 
board under the policy is or is not ascer- 
tainable.” 








F.C.A.B. Changes on Coast 


A number of changes are announced 
by the Pacific Coast department of the 
Fire Companies Adjustment Bureau. 
W. F. Bartlett, manager at Stockton, 
Cal., is transferred to Fresno, Cal., as as- 
sistant to Manager Adler. A. A. Cairns, 
formerly of San Francisco, becomes 
manager at Stockton. C. R. Hayes, 
resident adjuster at Eureka, Cal., returns 
to Billings, Mont., to be associated with 
Manager Quirk. 

M. L. Rochex, resident adjuster at 
San Bernardino Cal., becomes resident 
adjuster at Eureka. W. R. Hamann of 
the Fresno office has resigned. 


Wenatchee Agents Elect 
WENATCHEE, WASH. — The 
Northwest Central Washington Insur- 
ance Agents Association elected D. J. 
Kenaston, J. S. Mooney & Co., as presi- 
dent; H. S. Wetherald, vice-president, 
and Clair Warren, secretary-treasurer. 





Tells of Educational Program 

SEATTLE — Ray J. Beech, presi- 
dent Insurance Society of Washington, 
will tell the King County Insurance As- 
sociation of its educational program 
Oct. 12. 


Oakland “Ham and Eggs” Meeting 
OAKLAND, CAL.—A mass meeting 


of Alameda county agents, special 
agents, brokers, etc., was held with 
about 1,000 in attendance to discuss 





Disastrous Forest Fire 
Season in Northwest 





PORTLAND, ORE.—The forest fire 
season just closed, one of the most dis- 
astrous in Northwest history, brought 
an aggregate insurance loss of from one 
half to three quarters of a million dol- 
lars, it is estimated by W. J. Moe, Fire 
Companies Adjustment Bureau. ? 

Bridges, railroad and logging equip- 
ment, sawmills and logging company 
camps made up the bulk of the losses. 

Most of the losses were concentrated 
within a period of three months, the 
total for the first half of 1939 having 
been the lowest of any corresponding 
period in eight years. An unusually dry 
summer and reports of widespread in- 
cendiarism in Oregon forests were the 
principal causes of loss. 
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ways and means of enlisting further 
support among the voting public to de- 
feat the “ham and egg” pension scheme. 

The meeting was sponsored by the 
East Bay Insurance Exchange, East 
Bay General Agents & Managers Asso- 


ciation and the Insurance Committee 
Against Thirty Thursday. 
NEWS BRIEFS 


Fred L. Henkel Adjustment Company 
has removed its offices to 660 Gas & 
Electric building, Denver. 

Frank Burns, Seattle general agent, is 
expected to announce his candidacy for 
governor on the Republican ticket. 

A. E. Sawyers, and J. J. Thirion, with 
the Aetna Life in the Los Angeles 
agency for 36 years and 25 years re- 
spectively have been presented bronze 
plaques, accompanied by congratulatory 
letters from officials of the company. 


EAST 





Program of Maryland 
Agents Announced 


The Maryland Association of Insur- 
ance Agents announces the program for 
its annual meeting at Carvel Hall, An- 


napolis, Oct. 19-21. Formal addresses 
include: 
“Changes in Casualty Coverage and 


Sales Opportunities,’ Amos E. oe 
field supervisor Aetna Casualty, and / 
W. Spaulding, secretary Hartford ced 
dent. 

“Premium Financing,” W. E. DuBuys, 
Equitable Trust Company, Baltimore. 

“Hospitalization,” James E. Powell, 
vice-president Provident Life & Acci- 
dent. 

There will be an open round table 


HeNATIONAL UNDERWRITER 








iene Speaker 








A. J. ROUILLARD 


Commissioner A. J. Rouillard of New 
Hampshire was one of the chief speak- 
ers at the annual meeting of the New 





Hampshire Association of Insurance 
Agents at Manchester this week. 


discussion on “Common Problems in 
Insurance Agencies.” 

Commissioner Gontrum of Maryland 
will also be a speaker. His subject has 
not been announced. 

The business meeting will be held 
Friday afternoon, with reports on the 
Boston meeting of the National associa- 
tion and election of officers. The ban- 
quet will be held Friday evening. 

Delegates will attend both football 
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and soccer games by teams of the 
United States Naval Academy. The 
Naval Academy has granted permission 
for wives of visiting delegates to visit 
the kitchens and pantries of Bancroft 
Hall and see how over 2,500 mids hipmen 
are fed three times a ‘day. It is the 
largest single dormitory in the country. 
There are hundreds of thousands of vis- 
itors to the Naval Academy each year 
but not over 25 to 50 people ever 
see into the kitchens of Bancroft Hall. 

Cochran of Hagerstown is 
president and Shirley Kilmer of Balti- 
more, secretary of the Maryland asso- 
ciation. 


Pittsburgh Insurance School 
Schedule Is Announced 


PITTSBURGH — Theinsurance 
school sponsored by the Insurance Club 
of Pittsburgh opened with a statement of 
the purpose and scope of the course by 
R. H. Alexander, deputy insurance com- 
missioner. It will continue to April 8 

Cooperating in the course are the 
Pittsburgh Association of Insurance 
Agents, Pittsburgh Surety Association, 
Smoke & Cinder Club, Pittsburgh Cas- 
ualty Association and Accident & Heaith 
Managers Association. Subjects and in- 
structors include: 

Oct. 12.—Fundamental Principles Com- 
mon to all Branches of Insurance, A. C. 
Blumenthal, Benswanger, Hast & He rzog. 

Oct. 16—Law of Contract, J. Roy 
Dickie, Dickie, Robinson & McCamey. 

Oct. 19, 23, 26.—Pennsylvania Standard 
Fire Insurance Policy, Paul J. Mullen, 
state agent Phoenix of London. 





Oct. 30, Nov. 2.—Forms, Clauses and 
Endorsements, W. K. Estep, secretary 
Allegheny County Board. 








Nov. ¢ 2» Lines, C. H. Reilly, gen- 
eral agent National Union Fire. 

Nov. i Lines, W. A. Bell, spe- 
cial agent America Fore. 

Nov. 13 and 16.—Fire Loss Adjust- 
ments, J. J. McGovern, manager Fire 


Companies Adjustment Bureau. 





Nov. 20.—The Risk, W. W. Johnston, 
state agent America Fore. 

Nov. 2 i 

Nov. 27.—Law of Negligence, H. E. Me- 


Camey, Dickey, Robinson & McCamey. 


N. J. B. & L. Insurance Committee 

NEW ARK—tThe following insurance 
men have been appointed to the insur- 
ance committee of the New Jersey 
Building & Loan League; H. N. Stam, 
Paterson, chairman; Leonard Fuchs, 
Edward Gaulkin and L. J. Rosenthal, 
Newark; E. T. Lanterman, East Orange; 
P. J. Sand, Trenton. 


Baltimore Society's Classes 

The Insurance Society of Baltimore 
has issued the prospectus for its 1939- 
1940 educational classes, starting Nov. 1 
and continuing to March 13. The courses 
follow the basic plans of the Insurance 
Institute of America. 

The courses this year will be com- 
bined foundational courses for both fire 
and casualty and will be prerequisites for 
part II in both of these groups which 
will follow next year. 





Society to Honor Governor 

BOSTON The Insurance Society 
of Massachusetts, in accordance with its 
annual custom, will tender a dinner to 
Governor Saltonstall of Massachusetts 
on Nov. 21 in Boston. Alexander Ellis 
of Russell, Fairfield & Ellis is president 
and Arthur D. Cronin is general chair- 
man of the dinner. 


NEWS BRIEFS 


O’Gorman & Young of Newark will 
soon occupy the entire 26th floor of the 
National Newark & Essex Banking 
building. The agency was established in 
1893. 

Jefferies Brinton, Baltimore local 
agent, has become associated with Ma- 
son & Carter. 

J. Victor Herd, vice-president Fire 
Association, spoke on business inter- 
ruption insurance, Tuesday at the rural 
agents forum for south Jersey counties 




















at Salem, N. 





presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 


insurance necessity. 


Copies are available 
upon request. 
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Insurance of Physical Values 
is Essential; 
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Head Offices, 401 Walnut Street, 
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OLD LINE STOCK FIRE, MARINE 
AND AUTOMOBILE INSURANCE 











YOUR'GOOD 





is Your 


GENERAL AGENT 


He is not your competitor, but in- 


stead, as a good neighbor, is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 


ARKANSAS 
Coates & Raines, Inc. 
Little Rock 


L. B. Leigh & Co. 
Little Rock 
COLORADO 
Daly General Agency, Inc. 
Established 1923 
Capital Life Building 
Denver 
Colorado—Wyoming—New Mexico 


Ritter-Monaghan General 


Agents 
FIRE—SURETY—CASUALTY 
955-62 Gas & Electric Building 
Phone CHerry 7451 
Denver, Colorado 
Colorado—Wyoming—New Mexico—Utah 


KANSAS 
Kansas Underwriters 
Wichita 


KENTUCKY 
Bradshaw & Weil Gen. 
Agcy. Co. 
Incorporated 
Louisville 


W. B. Respess 
General Agent 
Lexington, Ky. 
MISSOURI 
T. W. Garrett, Jr., Gen. 
Agcy. Inc. 

City Bank Bldg. 
Kansas City, Mo. 
Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mississippi. 
NEBRASKA & COLORADO 
Reynolds General Agency 
616 North Park Avenue 
Fremont, Neb. 
Established 1921 
OKLAHOMA 
R. W. Drake & Company 
Complete Insurance Facilities 
Oklahoma City 
TENNESSEE 
J. Virgil Richards Gen. Agency 
Formerly 
Hall & Benedict General Agency 
Established 1914 
Nashville Trust Bldg. 
Nashville, Tenn. 


@ Know the General Agent in your lo- 
cality. Write the office nearest you or 
the American Association of Insurance 
General Agents. Gas & Electric Bldg.. 
Denver, Colorado. 
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~ CANADIAN 


See Fire Insurance 
Increase in Canada 


TORONTO—Two main factors point 
to an increased volume of business for 
fire companies in Canada. In the first 
place, larger inventories of raw mate- 
rials and finished goods will be carried 
by manufacturers nad merchants as a 
result of the war, because of their desire 
not to be caught short of supplies and 
the belief that prices usually rise in war- 
time. War demands in many cases 
mean greatly increased danger that ade- 
quate supplies may not be forthcoming 
when wanted and the probability that 
prices may rise is an even more power- 
ful factor. In addition, certain industrial 
plants are being enlarged to take care 
of war demand. 

The large western crop would prob- 
ably have a helpful effect on the insur- 
ance business whether war had come or 
not. Increased spending power in the 
Canadian west should make itself felt 
in a better demand for insurance. New 
machinery and equipment will be bought 
and many houses will be refurnished. 


Employers Liability Changes 


F. H. Roost, resident inspector of the 
Employers Liability at Ottawa, has be- 
come assistant to T. D. Harris, western 
branch manager, with headquarters at 
Winnipeg. J. Venables, formerly as- 
sistant to Mr. Harris, is now manager 
of the Calgary, Alta., branch. V. Grace, 
for many years branch manager at Cal- 
gary, assumes special duties in Toronto. 
C. B. Carr, resident inspector at Cal- 
gary, has left the company to enter war 
service. 


NEWS BRIEFS 


H. C. Carrington has been appointed 
insurance commissioner for the Cana- 
dian National Railways, with office at 
Montreal. He succeeds the late W. Y. 
Muirhead. 

Frank Monohan, Vancouver, B. C., 
for some years Canadian manager of 
the General of Seattle, has resigned to 
go into business for himself. 

H. G. M. Wilson, assistant manager 
British Columbia Underwriters Associa- 
tion, is in charge of the annual meeting 
and banquet of the Insurance Institute 
of Vancouver Oct. 16. Guest speaker 
will be R. L. Maitland, prominent in 
Vancouver legal circles. 


MARINE 


Optional War Risk 
Cover Discontinued 


The American Cargo War Risk Re- 
insurance Exchange has ruled that all 
optional war covers shall be discontin- 
ued and that war risk open policies 
which now contain optional clauses 
shall be endorsed to exclude such op- 
tional privilege with respect to risks not 
bound or attached. 

The date for this ruling to go into 
effect has not been announced, but ac- 
cording to ‘egies it will not be later 
than Nov. 

To weed for cases in which the as- 
sured does not control the war risk in- 
surance and to allow some flexibility 
in granting exclusions from open war 
policies of certain classes of risks 
through election by the assured, the ex- 
change has ruled that where required it 
is permissible for companies to endorse 
open war policies to exclude any of the 
following classes: 

1. All shipments to or from a named 
shipper or consignee. 

2. All shipments unsold at time of 
loading on board overseas vessel. 

3. All outward shipments where prior 














to loading on board overseas vessel the 
contract of sale provides that the assured 
is not required to furnish war risk insur- 
ance, or the assured has written instruc- 
tions not to insure war risk. 

4. All shipments which are insured 
in the English Government War Risk 
Insurance Office or directly insured by 
any other European government insur- 
ance agency—this exclusion should be 
granted only subject to terms of bulle- 
tin 99. 


Other Requests 


Requests for other exclusions, such as 
all shipments to or from a_ specified 
country or by vessels of one or more 
named flags, must be submitted to the 
underwriting committee of the exchange 
for consideration. 

Policies may be issued to carriers and 
freight forwarders covering only those 
shipments for which, prior to loading 
on board overseas vessel, the assured 
has received written instructions to in- 
sure. Such policies may not be issued 
for a limit of more than $100,000 on any 
one vessel. 


War Risks on Hulls 

NEW YORK—In addition to its fire 
business, Lloyds is now writing war 
risks on hulls of vessels flying the flags 
of neutral countries, its individual limits 
on such coverage being $100,000. 


Statement of the Ownership, Manage- 
ment, Clreulation, Ete., Required 
by the Acts of Congress of 
August 24, 1912, and 
March 3, 1933 


Of The National Underwriter, published 
weekly, with one additional issue in 
April, at Chicago, I1l., for October 1, 1939: 
State of Illinois) 

County of Cook {§S: 

Before me, a Notary Public, in and for 
the State and county aforesaid, person- 
ally appeared Howard J. Burridge, who, 
having been duly sworn according to 
law, deposes and says that he is the Vice- 
President and Secretary, of The National 
Underwriter Co., publishers of The Na- 
tional Underwriter, and that the following 
is, to the best of his knowledge and belief, 
a true statement of the ownership, man- 
agement (and if a daily paper, the cir- 
culation), ete., of the aforesaid publica- 
tion for the date shown in the above 
caption, required by the Act of August 
24, 1912, as amended by the Act. of March 


3, 1933, embodied in section 537, Postal 
Laws and Regulations, — on the 
reverse of this form towit 


1. That the names and " addresses of 
the publisher, editor, managing editor, 
and business managers are: 

Publisher, The National Underwriter 
Co., Chicago, I11. 

Editor, C. M. Cartwright, Evanston, Il. 

Managing Editor, C. M. Cartwright, 
Evanston, Ill. 

Business Manager, H. J. 
Hinsdale, 

2. That the owner is: (If owned by 
a corporation, its name and address must 
be stated and also immediately there- 
under the names and addresses of stock- 
holders owning or holding one percent 
or more of total amount of stock. If 
not owned by a corporation, the names 
and addresses of the individual owners 
must be given. If owned by a firm, com- 
pany, or other unincorporated concern, 
its name and address, as well as those 
of each individual member, must be 
given.) 

The National Underwriter Co., Chicago, 
New York, Cincinnati. 

Southern Ohio Savings Bank & Trust 
Company, Cincinnati, Ohio, trustee for 


Burridge, 


Stella Goss Wohgemuth, Elizabeth G. 
Wohlgemuth, and John F. Wohlgemuth. 
C. M. Cartwright, Evanston, 


_ J. Burridge, Hinsdale, I11. 
W. Wadsworth, Chicago, Ill. 

z E. Richman, Boston, Mass. 

3. That the known bondholders, mort- 
gagees, and other security holders own- 
ing or holding 1 percent or more of total 
amount of bonds, mortgages, or other 





securities are: (If there are 
state.) 

None. 

4. That the two paragraphs next 
above, giving the names of the owners, 
stockholders, and security holders, if any, 
contain not only the list of stockholders 
and security holders as they appear upoa 
the books of the company, but also, in 
eases where the stockholders or security 
holder appears upon the books of the 
company as trustee or in any other fidu- 
ciary relation, the name of the person or 
corporation for whom such trustee is 
acting is given; also that the said two 
paragraphs contain statements embrac- 
ing affiant’s full knowledge and _ belief 
as to the circumstances and conditions 
under which stockholders and security 
holders who do not appear upon the 
books of the company as trustees, hold 
stock and securities in a capacity other 
than that of a bona fide owner, and this 
affiant has no reason to believe that any 
other person, association, or corporation 
has any interest direct or indirect in the 
said stock, bonds, or other securities 
than as so stated by him. 

5. That the average number of copies 
of each issue of this publication sold or 
distributed, through the mails or other- 
wise, to paid subscribers during the six 
months preceding the date shown above 
OE cis wa ein oa as 6 on ee (This information is 
required from daily publications only.) 

The National Underwriter Co., pub- 

lisher, by Howard J. Burridge, 
Vice-President and Secretary. 

Sworn to and subscribed before me 
this 4th day of October, 1939. 

(Seal) John B. Berenschot, 

Notary Public. 

(My commission expires January 7, 

1941.) 


none, so 


Agency Operation Topics 
Receive Much Attention 


(CONTINUED FROM PAGE 27) 


“profitable” 
soliciting. 


GROUP NO. 2 


business than hit or miss 











At the Group 2 session, D. C. Gibson, 
advertising manager of the Maryland 
Casualty, said that advertising is not a 
cure-all since insurance is sold by a per- 
sonal contact. Advertising, he said, 
aims to keep an agency’s name before 
the public, it creates good will and may 
be used as a direct and specific part of 
a definite selling campaign. He char- 
acterized local newspaper advertising as 
a luxury unless it has a distinctive or 
personal touch. It does not reach a 
selected class of prospects. Radio ad- 
vertising, he ruled out entirely, saying 
that it was entirely too expensive and 
represented the maximum of waste so 
far as local agency advertising was con- 
cerned. It reaches a large constituency 
but too many are not interested particu- 
larly in insurance. Mr. Gibson sees 
little in favor of street car advertising. 

He declared that window display is 
the best advertising medium for agents 
in smaller places. He said it should be 
individualized and be made distinctive. 
Every agency, he said, in a ground floor 
location should take advantage of the 
advertising opportunities. Some agents, 
he said, have found that the advertising 
worth of a ground floor location even 
at a higher cost exceeds in value the 
cheaper rent that they could pay if they 
had offices upstairs. 


Personal Advertising 


So far as the personal advertising of 
an agent is concerned, he said that it 
is of great value to become identified 
with as many civic activities as possible. 
Mr. Gibson, in talking on novelties as 
local agency advertising said, first, they 
must be in good taste and possess high 
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character; next, they must be lasting, | discredited their use to some extent. 
and third, they should carry a real mes- | Companies realize the importance of 


sage. He thinks that direct mail adver- 
tising if followed up effectively gets the 
best results. Most companies now offer 
agency helps for direct mail publicity. 

As to what percentage of premium in- 
come an agent should spend in adver- 
tising, he said, the question brings out 
a diversity of opinion running all the 
way from a fraction of 1 percent to 8 
percent. Striking an average he said 
that 2 percent of the gross premiums 
might be used as a basis. Before decid- 
ing on how much to spend in advertis- 
ing he said an agent should analyze 
the conditions and possibilities in his 
community very closely. 

The point was raised that in some 
places local boards use daily newspaper 
advertising as a group. They are en- 
deavoring to present a principle. The 
main message conveyed is that it pays 
to insure with reliable agents and com- 
panies. Mr, Gibson said that this is an 
entirely different matter from a local 
agent advertising. 


Club Program Advertising 


Speaking about advertising in club 
programs, benefits, etc., he said that this 
undoubtedly causes local agents much 
embarrassment. Mr. Gibson character- 
ized this as the greatest possible waste. 
He advised agents to turn down such 
a proposition with a smile. Various 
business institutions, he said, are held 
up by this process. The sooner that a 
community knows that an agency is 
not open to such advertising the better 
off the agents will be, he thinks. He 
advised local boards to appoint a com- 
mittee to which would be submitted ap- 
peals for advertising. This, he said, 
an easy way out. Some boards oniie 
advertising of this kind in a purely im- 
personal way. 

Ewart Goodwin of San Diego, Cal., 
spoke about his agency’s plan of em- 
ploying solicitors on a salary. He 
thinks that the salaried solicitor is more 
loyal to his office than one on a com- 
mission basis. The 


agency can com- 
mand his time. The expirations belong 
to the agency. By paying a salary it 
enables the agency to select a better 


grade of men. They are more likely to 
be permanent and not be lured away. 
Salaried solicitors are not given to high 
pressure methods. 


Solicitors on Salary Basis 


He said that it is acknowledged that 
in some ways there is a greater stimu- 
lus to production if a solicitor is on a 
commission basis. There is no chance 
of him being overpaid. There is not so 
much responsibility for his act. The 
agency is not loaded up in extra over- 
head in dull times. Mr. Goodwin, how- 
ever, insisted that so far as his agency 
was concerned, it could develop better 
men on a salary than on commissions. 
In this way he said that a solicitor is 
really made a partner and not a com- 
petitor. In some cases he said that 
where a solicitor is not achieving suc- 
cess with certain accounts they can be 
allotted to someone else. 

The Goodwin agency furnishes a car 
for solicitors if the business warrants it. 
He said that in the agency’s relation- 
ships with the solicitor an attempt is 
made to have everything as simple as 
possible. Arguments as far as possible 
are avoided. It is necessary, of course, 
to check up the work of the solicitor 
and the use of the car. Some agencies 
allow 5 cents a mile for a car. Others 
allow a flat minimum per month and 
the solicitor furnishes a car. In some 
cases, Mr. Goodwin said, an agreement 
is made whereby the solicitor, if he 
leaves the agency cannot go into busi- 
ness for a certain number of years. He 
said that in his city some embarrass- 
ment had been caused by prominent 
Customers seeking positions in the 
agency for sons just out of college. 
Some boards, he said, prohibit solici- 
tors. 

E. C. Gambrell of Dallas took up the 
question of surveys, saying that inex- 
Perienced and incompetent agents have 
endeavored to use surveys and this has 





surveys, he said. Therefore, a few have 
gotten out survey blanks with instruc- 
tions as to procedure. Regardless of 
the instructions many not acquainted 
sufficiently with insurance in attempting 
to apply them make ridiculous mistakes. 
Such a man, he said, is not able to am- 
plify the information or give further 
assistance because he does not know 
his business sufficiently. Mr. Gambrell 
said his agency had discontinued mak- 
ing surveys at random as it was found 
too expensive. The very aim of the 
survey was defeated. This is particu- 
larly true where the survey method is 
employed to try to obtain business. His 
agency, he said, does not use surveys 
devised by companies. His office has 
gotten up its own form which it believes 
is particularly adapted to its use. 

Mr. Gambrell said in his office sur- 
veys are only made for a customer. i's 
efficacy of a survey is lost, he said, 
an assured gets the idea that it is pew 
employed to induce him to buy more 
insurance. It is true, Mr. Gambrell said, 
that the survey brings out weaknesses 
but it should not be done _ boldly. 
Recommendations should be made in a 
diplomatic manner. When the survey 
is completed the agent, he said, should 
personally deliver it to the customer so 
that it can be gone over with the cus- 
tomer. The survey blanks offered by 
companies, he said, are cut and dried 
and thus are applied to all sorts of cus- 
tomers. There is no flexibility. 

He spoke of those making indepen- 
dent surveys for fees, saying that the 
presence of these concerns discredits the 
agents. The upshot of most of these 
independent advisers is to try to shift 
insurance to non-stock companies or cut 
rate institutions. 


Getting Assured’s Confidence 


In the discussion that followed the 
point was made that the best educa- 
tion that an agent can have is to come 
in contact with a very intelligent insur- 
ance buyer. It was brought out that 
some agents make surveys for those 
that are not customers and even those 
that are and charge for them. In mak- 
ing surveys of this kind, an agent 
should not use the expirations date to 
solicit the customer. One agent em- 
phasized the necessity of getting the 
confidence of the assured so that he will 
believe what the agent says. Very 
often where an assured brings up the 
question of rate and thinks he should 
get a reduction, the agent can always 
say that it is true that the rate can be 
decreased but it would probably be to 
his detriment. When an agent gets the 
confidence of an assured and the latter 
realizes that the agent knows his busi- 
ness it is very difficult for anv sort of 
a competitor to lure business away. 


GROUP NO. 3 


The group three agencv management 
session concerned itself with agency ad- 
vertising, cooperatives, insurance coun- 
sellors, engineering service. nonstock 
competition and use of T.ondon Llovds. 

Wade Fetzer, Jr., of W. A. Alexander 
& Co., Chicago, explained the prestige 
building advertising campaign of his 
agency, which has attracted nationwide 
attention. The Alexander office has used 
both newspaper and direct mail adver- 
tising, the agency standine all the cost 
of the former and the office producers 
sharing that of the latter. The primary 
purpose of the advertising, Mr. Fetzer 
said, is to enhance the prestige of the 
agency and its producers and to reduce 
the lapse ratio of the office. Exact re- 
sults never will be known. but the 
agency is satisfied and intends to con- 
tinue it, and the office producers have 
shown their satisfaction by increasing 
their use of the direct mail advertising. 
even though this means more expense 
to them. Mr. Fetzer said that his office 
had found company advertising too tied 
up with the companies and not adapted 
to building up the agent. He suggested 
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The Outstanding Agency 


_A GOOD client never forgets the kind of service 
you render if the Company you represent helps you to 
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that the National association develop 
some good agency mailing pieces. 

Mr. Fetzer’s office is convinced that 
future insurance business will come 
from the middle mass market, not from 
the bottom third of the country, but also 
not from gigantic corporations. Good 
individual lines and good small and me- 
dium sized businesses are the ones at 
which the Alexander office is aiming. 
Mr. Fetzer feels that the future of an 
insurance agency will be sure and sound, 
because only a tremendously large cor- 
poration can develop its own insurance 
department economically. 

R. W. Bugli, New York, advertising 
manager London Assurance, urged the 
agents to call upon the advertising man- 
agers of their companies when they have 
an advertising problem just as quickly 
as they would call upon the inland. ma- 
rine or other underwriting men for as- 
sistance. He said that most company 
advertising managers have been concen- 
trating on medium sized agencies in the 
$100,000-$300,000 premium bracket, be- 
lieving that the very large agencies are 
able to develop their own advertising, 
but that they are ready and willing to 
work individually with any agent. In 
response to Mr. Bugli’s request for sug- 
gestions, the thought was expressed 
from the floor that fire insurance adver- 
tising should emphasize the services of 
companies and the payments made by 
them and that their financial soundness 
has been overstressed and the public 
needs no more selling on that point. 


Effect of Advertising 


In the discussion following the talk 
on advertising, one agent stated that 
during the past year he had discontinued 
representation of a nationally adver- 
tised company. Of assured who were 
covered in that company, 4% percent 
insisted upon their business being re- 
newed there and almost all of these 
patrons were traced to the national ad- 
vertising of the company. When the 
agent took on another nationally adver- 
tised company, he was able to place 
coverage for all these assured in the new 
company. Another agent stated that 
over a period of several years he had 
kept a record of about 5,000 clients and 
that only about ten had ever asked for 
insurance in any particular company. 
Practically all of these were stockholders 
of those companies and had been in- 
duced to do so by the requests which 
are almost invariably enclosed with divi- 
dends and annual reports to stockhold- 
ers. 

Other remarks from the floor brought 
out the fact that some offices have found 
local radio advertising very handy for 
prestige building, while others have had 
little success with it but have been suc- 
cessful with advertising cards in street 
cars and buses. Few agents have estab- 
lished a set program of budgeting a 
certain percentage of premiums toward 
advertising, although 1 percent was 
suggested by those who have this prac- 
tice. 


Warning on Cooperatives 


Mr. Bugli also discussed the booklet 
which his company has prepared on the 
subject of consumer cooperatives. Mr. 
Hilgemann stated that advertising de- 
partments of insurance companies 
should be particularly ready to lend a 
hand in the cooperative battle, because 
the cost of advertising is a target at 
which cooperatives are constantly shoot- 
ing. Caution was sounded by Mr. Hilge- 
mann and several other agents against 
rash, ill-considered attacks on coopera- 
tives. Several instances of such attacks 
boomeranging were mentioned. The point 
was brought up that agents, either per- 
sonally or in a group, ought to study 
the makeup, position and operation of 
cooperatives carefully and thoroughly 





and be sure of their facts before getting 
into an argument. 

Eugene Battles, Los Angeles, de- 
scribed the Surplus Lines Association 
of California, formed a few years ago 
to use Lloyds of London legitimately 
for agents. After dealing with the 
Lloyds Fire & Non-Marine Association, 
Mr. Battles said that he was convinced 
that Lloyds’ underwriters do not want 
to raid American business and _ that 
much of the trouble has been due to 
faulty information being sent to Lon- 
don. He has found Lloyds office willing 
and anxious to work along orthodox 
lines. The California agents, he said, 
wanted to place Lloyds’ business 
through the front door and not through 
the back door and wanted to keep the 
business in California. Lloyds agreed 
not to accept business in California from 
anybody but members of the Surplus 
Lines Association. The association now 
has 40 licensees, who pay an annual 
license of $50 and post a bond of $5,000 
guaranteeing payment of taxes, with 
their books subject to audit by the in- 
surance commissioner. It now maintains 
a stamping bureau, which passes on all 
Lloyds policies. Each licensee must file 
the names of all brokers with which he 
has contact. 

The situation appears to be entirely 
satisfactory now, Mr. Battles said. The 
business is orderly, the state gets its 
taxes and there are few complaints. Sur- 
plus lines which may be placed through 
the association are defined by law. Busi- 
ness cannot be placed there for purely 
rate purposes, or for only minor advan- 
tages in forms. Excess insurance can be 
written only with permission of the pri- 
mary carrier and at a prescribed excess 
rate. 


Tactics of Counsellors 

Mr. Hilgemann said that most insur- 
ance counsellors take their work on a 
contingent basis, so if the assured’s 
agent has been on the job and the coun- 
sellor cannot find anything wrong with 
the underwriting, he often promotes mu- 
tual competition to strengthen himself. 
>. W. Goodwin, San Diego, Cal., ad- 
vised caution in dealing with counsellors. 
He said that many agents freeze when 
a counsellor makes an audit. Frequently 
the counsellor knows insurance thor- 
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oughly, Mr. Goodwin said, and display- 
ing a cooperative attitude toward him 
will frequently result in the counsellor 
recommending that that agent be given 
more business. It was brought out that 
in Massachusetts counsellors must take 
an examination and be licensed, the same 
as agents, and the hope was expressed 
that similar steps would be taken in 
other states. 


Bagineesing Service 


The discussion of engineering service 
turned largely around the use of valua- 
tion estimates. Mr. Hilgemann said that 
his office is frequently asked for valua- 
tions, not intended to be as accurate as 
appraisals, and Mr. Battles stated that 
he had been successful in using these 
estimates, but insisting upon ample lee- 
way in complying with co-insurance re- 
quirements. Mr. Hilgemann also said 
that he had found that many lines lost 
to mutuals can be regained eventually, 
because mutual service often falls down 
badly once the line is captured, the mu- 
tual apparently feeling that the annual 
dividend will hold the line without fur- 
ther help. 

On the question of the possibility of 
retrospective rating with a minimum re- 
quired premium of less than $5,000, W. 
H. Stewart, Chicago, thought that this 
would be of little advantage, because it 
is not possible to make much of a re- 
trospective saving on accounts below 
this size. This appeared to be the senti- 
ment of the majority. 

Considerable surprise was expressed 
by western and Pacific Coast agents 
that some war risk insurance had ac- 
tually been written in New England. 





Companies’ Stand 
on Countersignature 





(CONTINUED FROM PAGE 17) 
learning what it means to be 
ized.’ 

Insurance is joining all business as al- 
lies to see that the private enterprise 
system be preserved. 

The agency system is the insurance 
phase of the private enterprise principle, 
he declared. He said that there are still 
some agents who believe that they can 
deal clandestinely with the forces that 
would destroy them. “With their right 
hand they write capital stock insurance 
over the counter while their left hand 
under the counter holds a mutual policy 
in writing for a risk who is deceived by 
the appeal of initial cost. That practice 
is trading with an enemy who has adver- 
tised the insurance agent as an unneces- 
sary luxury.” 


‘mutual- 





Casualty Agents 
Want Compromise 





(CONTINUED FROM PAGE 17) 


not earned merely through accident of 
residence. 

Mr. Abrahamson expressed the belief 
that the Virginia agents are as fully 
cognizant of fair play as agents in any 
other state and would have been welling 
to settle the question of division of com- 
missions in a fair way. He pointed out 
that if the Virginia decision is upheld, 
every other state will pass a similar law 
and that if the Supreme Court reverses 
the lower court’s decision, it will go a 
step further and declare insurance inter- 
state commerce and place it under fed- 
eral control. 

The progress made by committees 
representing the companies and agents 
in settling other disputes that have 
arisen proves that a settlement can be 
reached through conferences, C. 
Burras of Chicago pointed out. Another 
speaker stated that unless the various 
controversies between producers and 
companies are not settled within their 
own ranks, the insurance business may 
go under federal control. 


restoration of commissions on automo- 
bile insurance under the safe driver re- 
ward plan. President Cliff C. Jones of 
Kansas City, who presided, said that the 
outlook for the restoration of the full 
commission is encouraging. He ex- 
pressed the belief that if the companies 
take the action, agents will be more fa- 
vorable toward the safe driver plan. 
John T. Harrison of New York reported 
that at the meeting of his committee 
with company executives, the sentiments 
of the latter leaned toward the agents. 
The agents are fighting for the principle 
involved rather than the money because 
in the terms of dollars and cents there 
is little difference between their net re- 
turn under the old and new plans. 
Mutual competition received consider- 
able attention. The mutuals have been 
making inroads into such national bodies 
as the United States Chamber of Com- 





merce and the National Safety Council. 
Wade Fetzer, Chicago, called attention 
to the fact that at the annual convention 
of the Safety Council mutual company 
representatives were on the program. 
Stock company executives are giving too 
little attention to such organizations. 
Mr. Burras said that in his opinion a 
plan could be worked out, especially in 
the larger insurance centers, whereby 
the stock companies through concen- 
trated action could force a showdown 
with the mutuals. 

B. W. McCluer, Kansas City, told of 
work done by a committee in his city 
representing considerable purchasing 
power who have visited all the stores 
and presented their problem to the store 
owners, pointing out the business the 
latter receive from stock company rep- 
resentatives. 

President Vincent Cullen of National 








Surety addressed the agents and outlined 
the advertising program adopted by his 
company. He said that the first step in 
meeting mutual competition rests with 


the conference companies recognizing 
only agents and brokers and eliminating 


all direct writing. 

Julian Lucas, New York, suggested 
that the mutuals should be brought into 
all rating bureaus and that there should 
be a regulation prohibiting the filing of 
preferential rates. D. O’Gorman, 
Newark, chairman of the committee on 
public relations, advocated that the cas- 
ualty and surety companies set up an 
organization similar to the Business 
Development Office. 

H. W. Schaefer, New York, brought 
up the contract bond situation and 
warned that the political interference so 
prevalent in New York will extend to 
other states unless definite _action is is 
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taken to stop it. He offered a resolu- 
tion, which was adopted, to be presented 


to the company executives. It is as fol- 
lows: ; ~ : 
“Resolved: That this association 1m- 


mediately petition the assembled execu- 
tives of American stock companies en- 
gaged in the surety business to take 
steps to bring about an agreement to 
discontinue the writing of contract 
bonds by any corporate surety for a 
contractor who has qualified as bidder 
by the filing of a proposal or bid bond 
executed by another corporate surety 
unless both the surety and the producer 
who arranged the bid bond first release 
the contractor in writing. 

“Believing the practice giving rise to 
this petition to be inequitable, unjust and 
indetensible, we urge the surety execu- 
tives here assembled to condemn it by 
resolution and urge those bodies having 
jurisdiction to take the necessary steps 
to assure a discontinuance thereof.” 

Mr. Schaefer called on E. C. Myerle, 
chairman of the surety committee of the 
National Association of Insurance Bro- 
kers, to read a resolution which was 
adopted by his organization recommend- 
ing to the executive committee and offi- 
cers of the association to take all steps 
possible to secure the cooperation of 
the surety company executives as well 
as the National Association of Casualty 
& Surety Agents to bring about an 
agreement to the effect that no surety 
company will write a contract bond for 
a low bidder who has qualified by filing 
a bid or proposal bond executed by an- 
other surety unless a release is given 
in writing signed by the proper officer 
of the surety company having issued 
such a bid or proposal bond and by the 
producing agent or broker who arranged 


it. 

J. M. Barkdull, Cincinnati, cited two 
instances where bonds he had worked 
on were taken at the last minute by the 
city clerk who also was a local agent. 
There was a general feeling at this meet- 
ing that the agents have passed the 
stage of discussing their problems in 
groups of two or three persons and are 
now speaking out frankly in the general 
meeting, determined to get action. 


Mutuals Join to 
Fight Texas Ruling 


(CONTINUED FROM PAGE 4) 
question in 20 years. Of the seven pre- 
vious rulings, three have held the pur- 
chase of mutual property insurance by 
political subdivisions to be illegal and 
four have held such insurance to be 
legal. 

Other Texas cities will be affected by 
the recent ruling, some more severely 
than Dallas. During the last 18 months 
mutual companies have gained a monop- 
oly on the fire, windstorm and riot poli- 
cies of San Angelo, although stock car- 
riers retain coverage of surety bonds 
and bus, automobile and swimming pool 
personal injury and property damage lia- 
bility insurance. The mutuals wrote 31 
policies with an aggregate of $908,850 
of fire, windstorm and riot and civil 
commotion, Stock companies wrote five 
policies totaling $73,700 of fire, wind- 
storm, hail and explosion insurance. 

Stock companies carried all of San 
Angelo’s insurance until last year, when 
a mutual property insurance agent was 
elected city commissioner. No action 
has been taken by the commission rela- 
tive to canceling the mutual policies now 
in force, and San Angelo insurance men 
doubt that any change will be made be- 
fore the next city election in April. 





Removal Expense Provision 


In New England where the hurricane 
caused so much devastation a year ago 
there has been great expense in re- 
moving debris from property. There- 
fore companies have devised what is 
called “windstorm debris removal ex- 
pense” by the attachment of a clause 
to the regular windstorm policy, or 
extended coverage, the rate being 1 per- 
cent additional. 





Perkins Is Elected in New Hampshire 


(CONTINUED FROM PAGE 3) 





White, Keene, mentioned three items of 
special interest to New Hampshire. First, 
on contingent commissions, the New 
Hampshire association will be asked to 
consider a plan developed in southeast- 
ern territory, though not in operation. 
New York state, he said, is favorable 
to the New Hampshire agency profit 
sharing plan. In Eastern Underwriters 
Association territory a report on a defi- 
nite plan is to be considered next spring. 
Second, on postage allowance per policy, 
a uniform method of procedure is to be 
suggested. Third, on supplementary 
coverage endorsements, overlapping pro- 
tection and too many forms constitute 
the problem which will also receive 
study, and recommendations are to be 
made to the E. U. A. Mr. White indi- 
cated that he would not be serving any 
longer as national councillor. 

The New Hampshire association, 
through approval of its resolution com- 
mittee report, made Sidney O. Smith, 
Gainesville, Ga., president of the Na- 
tional association, an honorary member. 
Directly after this action Mr. Smith 
was introduced. 


National President Speaks 


One group of agents in the National 
association, Mr. Smith said, would dedi- 
cate the energies of the organization al- 
most exclusively to promoting the effi- 
ciency and income of the members in 
a very direct way. Another group be- 
lieves that the first purpose should be 
to promote right principles and good 
practices and that the result in the long 
run will bring greater income as well as 
more security to the agent. Mr. Smith 
said he belonged to the second group 
though believing thoroughly in educa- 
tional efforts also. 

Mr. Smith cited his own experience 
in Gainesville as evidence that an agent 
always should survey his own insurance 
needs first and then buy accordingly. 
His own failure to buy more than one- 
half tornado coverage and no tornado 
rental coverage on his own office build- 
ing had cost him ten years savings, he 
said. After his loss he made a careful 
review of his own insurance and found 
there were 23 kinds of insurance he 
needed. After buying these, Mr. Smith 
said, he was ready to solicit_the busi- 
ness men and citizens in Gainesville. 
He advised that agents take their own 
prescriptions first and then boldly rec- 
ommend them to prospects. 


Tells of Undermining Factors 


Big business purchasing practices and 
consumer cooperatives are both under- 
mining the middleman, according to Mr. 
Smith, and must receive more attention 
from agents. He urged establishment 
of agents’ educational courses for New 
Hapshire and Vermont. 

“Does the value of our services justify 
receiving that part of the consumer’s 
dollar paid to us?” Mr. Smith asked. 
“That is the question which agents must 
be able to answer satisfactorily if they 
are to continue as now.” He quoted 
favorably the thought that every agent 
must be prepared in his own case to 
answer that question of his local cus- 
tomers. 

The major function of the National 
association, he concluded, must be to 
leave to the future a good name for 
the insurance business. 


Commissioner on Program 


Commissioner Arthur J. Rouillard of 
New Hampshire in a talk said too many 
agents in the state have not mastered 
the state financial responsibility law and 
must do it to serve their clients prop- 
erly. He said he had consistently up- 
held the right of insurance companies 
to underwrite their own business. The 
agent easily can defend the law if he 
understands it. No company has re- 
fused to insure an automobile risk when 
requested by the commissioner to accept 
it. The commissioner can defend any 
refusal to request acceptance of any risk 





when the unfavorable risk record is 
made available to the commissioner. 
This is desirable, he said, in order to 
make possible defense of the law. Pro- 
vide coverage, or the evidence warrant- 
ing refusal, preferably the former, be 
urged. Too many assigned risk appli- 
cations come in from agents without 
complete answers to the questions asked. 

There are 4.9 accidents annually per 
100 cars in New Hampshire. More acci- 
dents are reported now, under penalty 
of the law, he said, than before, and an 
increase in accidents for that reason is 
apparent, but not real. 

John F. Griffin, commissioner of mo- 
tor vehicles, said the financial responsi- 
bility law applies to both the owner and 
operator of a car. A man carrying pas- 
sengers for pay in a private automobile 
does not need a chauffeur’s license. No 
financial responsibility requirement is 
made of chauffeurs who have not been 
in an accident involving at least $25 or 
property damage or injury to a person. 
It will not be long, he said, before every- 
one will be carrying insurance because 
no one is immune from accidents. Should 
a car be struck while parked and with 
no one in it, then that case does not 
qualify as one calling for furnishing 
financial responsibility. Likewise an ac- 
cident in which one party is convicted 
of reckless driving does not put the in- 
nocent driver in the class of those who 
must furnish evidence of financial re- 
sponsibility, 

One fourth of those holding chauffeur’s 
licenses in the state do not need them, 
he said. He favors having only one 
form of license and believes that insur- 
ance should follow the operator not the 
car. A chauffeur needs a broad form 
named operator policy of his own. 


Reports on Assigned Risks 


Commissioner Rouillard reported that 
of 158 assigned risks, 32 were refused 
insurance and in these cases their acci- 
dent records justified the refusal. An 
assigned risk is accepted for only one 
year. The whole progress of assign- 
ment must then be repeated. 

Howard W. Byse, Laconia, vice- 
president, received the condolence of 
the convention following the death of his 
wife last Sunday. 

At the banquet Rouillard gave a talk. 

“With reference to the statements re- 
cently made by H. P. Janisch, general 
manager of the Associated Insurance 
Agents & Brokers, at the convention of 
the National Association of Insurance 
Agents, I believe that some of these re- 
marks were wholly uncalled for,” he 
said. 


Denies Claims of Janisch 


The commissioner referred to Mr. 
Janisch’s statement that there was a 
need for fairness from the various in- 
surance departments, and that some de- 
partments had “winked at” violations of 
the law through “illegal hook-ups” be- 
tween direct writers and trade organiza- 
tions. 

“There is no doubt but what most of 
the insurance departments are under- 
manned for the work they are expected 
to do, and are working on a very small 
percentage of the income which they 
bring in to the state,” Commissioner 
Rouillard said, “but I believe that with 
this comparativ ely small income, each de- 
partment is trying to do its best with 
its limited personnel. I cannot believe 
that any of our state insurance depart- 
ments has knowingly ‘winked at’ vio- 
lations of law, and his statement that 
favoritism is being shown in states hav- 
ing rate regulation is most unfair. I 
can assure you that insofar as New 
Hampshire is concerned his statements 
are incorrect.’ 

Occupying the place of honor at the 
banquet was the Des Moines cup won 
for the state attendance record by the 
association at oe National convention in 
Boston last we 

President Smith of the National asso- 





ciation, who had spent Monday on a 
sightseeing trip over northern New 
Hampshire with Mrs. Smith, as guests 
of National Councillor and Mrs. A. B. 
White, praised the beauty of the state 
and paid tribute to George E. Clark and 
Mr. White. President Clark, for the 
New Hampshire association, presented 
to Mrs. Smith a Paul Revere design 
fruit bowl, and for the association Mr, 
White presented a camera to Retiring 
President Clark. 

In his evening address Commissioner 
Rouillard, after comment on the address 
of Mr. Janisch at Boston, said he felt 
impelled to speak about that as he did 
because New Hampshire was one of the 
comparatively few states classified as a 
rate regulating state. 


Discusses Automobile Rates 


Before long it wil be necessary for 
the department to pass on rates in New 
Hampshire for automobile property dam- 
age, collision and liability insurance, he 
announced,’ Experience on a_ five-year 
basis, including 1938, is available and 
will soon be analyzed. Shortly, also, 
changes in rules will be considered, 
There will be no safe driver reward plan 
in New Hampshire, he declared, because 
he looks upon it as merely competitive 
and unsound. A reduction in rates on 
pleasure cars used little for business is 
probable. The change in rates will be 
made effective at a time when it may 
be handled most conveniently by the 
agents. 

Sell high enough limits to cover all 
contingencies, he advised. This appears 
more necessary than ever since the court 
decision in the case of Lumbermen’s 
Mutual vs. McCarthy. He expects the 
department before long to approve the 
medical reimbursement endorsement. 
This, Mr. Rouillard believes, is only a 
first step toward additional payments on 
a like plan. He does not favor includ- 
ing the named assured but may approve 
including the pedestrian. 


Views Claim Release Plan 


As to claim release on medical reim- 
bursement payment, that is also a moot 
question. Rate charges for the endorse- 
ment may be approved or may await 
more experience. Should inclusion of 
the endorsement be compulsory for the 
companies, then the commissioner be- 
lieves the claim release plan would be 
in order. 

An inquiry to the companies has 
brought in to the department much in- 


formation ‘bearing on use of standard 
automobile policies and forms. The 
commissioner warned that any com- 


panies or agents filing incorrect answers 
to the department's inquiry would lose 
their licenses. . Some finance companies 
are getting a rake-off on the automobile 
business. Where 25 percent of any 
monthly balances are not being paid to 
companies under an arrangement among 
companies, agents and finance com- 
panies, there will be drastic action. Ex- 
aminers will visit agencies to check 
brokerage business. One New York 
broker already has lost his New Hamp- 
sire license alter an investigation. 


To Examine Agency Records 


Where dividends are to be paid’ to 
participating policyholders, New Hamp- 
shire law requires that the dividend be 
handled through the agent. The depart- 
ment, Mr. Rouillard stated, will exam- 
ine agency records on dividend pay- 
ments. : 

He condemned competition which 
seeks to change the broker of record on 
assigned automobile risks after the first 
sales transaction is completed. The ob- 
ject of an increased rate for assigned 
risks is to discourage poor driving. 
Therefore these increased rates will not 
be reduced readily and competition 
based on obtaining a reduction will not 
be looked on with favor by the depart- 
ment. 

When licenses are renewed next April, 
salaried employes of companies will find 
that any right on their part to counter- 
sign policies will be excluded, Mr. Rouil- 
lard announced. 

The commissioner then urged insur- 
ance men to speak more frequently be- 
fore service organizations about the in- 
surance business. 
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must take steps to build the army and 
navy so that they may be strong enough 
to maintain and to give reality to the 
hemisphere policy of this country. ‘“We 
must stand ready to join in protecting 
the hemisphere, ” he declared. 

Provision must be made for adequate 
training in annual maneuvers involving 
full strength units, he said. 

Every effort must be exerted to has- 
ten the realization of the mechanization 
program. The army must be manned, 
trained and equipped to face any mod- 
ern mechanized force. 

The United States should depend on 
no one but itself. It should make it- 
self so strong on land, sea and in the 
air that potential enemies will stop, look 
and listen before trying to invade the 
territory or to violate the rights of this 
country as a nation or as individuals. 

The agents association appointed the 
following committees: Resolutions: W. 
D. O’Gorman, Newark, chairman; V. J. 
Armstrong, Jacksonville, Fla. vice- 
chairman; J. M. Barkdull, Cincinnati; 
Ralph W. Howe, Richmond; Lew 
Webb, Chicago; C. Abrahamson, 
Omaha; H. W. Schaefer, New York; 
Nominating: John T. Harrison, New 
York, chairman; C. M. Bend, St. Paul; 
B. W. McCluer, Kansas City. 


Message of Cliff Jones 


Cliff C. Jones of Kansas City, the pre- 
siding officer at the Wednesday morn- 
ing session, gave a message calling upon 
the insurance interests to consolidate 
their efforts and work unceasingly to the 
end that the United States shall not go 
to war. If this country should enter a 
war, he predicted, it would mean a com- 
plete mobilization of everything, com- 


plete dictatorship and most likely the 
finish of democracy. ; 
Insurance, he said, is relatively the 


most vulnerable industry to such proc- 
esses. There is plenty of evidence that 
the government is extremely critical of 
the way the insurance business is being 
conducted. Numerous proposals have 
been advanced in the guise of semi- 
emergency conditions for the govern- 
ment to take over this or that insurance 
function. Due to eternal vigilance the 
business has been fortunate to avoid seri- 
ous inroads so far. The restraints that 
the business has been able to set up to 
prevent such encroachment would be 
dissipated the minute an actual war 
emergency arose. The resulting injury 
to the business of stock casualty and 
surety insurance would amount to a 
catastrophe to the companies, their 
agents and the public, he said. 

When Mr. Jones concluded his ad- 
dress H. W. Schaefer, New York, spoke 
briefly on the contract bond situation 
and read the resolution which was 
adopted by the agents at their round 
table meeting Monday. This action was 
applauded and it was voted to present 
the resolution to the Surety Association 
of America. 

Raymond J. Kelly, corporation coun- 
sel of Detroit and the new national com- 
mander of the American Legion, gave a 
talk on the attitude of the Legion to- 
wards national defense. This country, 
he said, must let the whole world know 
in unmistakable terms that the American 


people will unanimously support the 
peace policy to be promulgated from 
W ashington, “by our chosen represen- 
tative.” 


“By being strong and united as a 
people,” he said, “the danger will be 
considerable lessened of the United 
States being drawn into armed con- 
flict.” 

T. W. Bethea, New Orleans general 
agent, gave a forceful talk on consumer 
cooperatives, a subject. that is never 
omitted these days from a stock insur- 
ance convention program. 

The nominating committee of the In- 
ternational association consisted of B. G. 
Wills, vice-president Fireman’s Fund, 
chairman: Gay Gleason, Employers Lia- 
bility; Henry Collins, U. S. manager 
Oceon Accident; J. S. Love, vice-presi- 





dent Home Indemnity; S. H. Green, 
vice-president Insurors Indemnity, and 
R. E. McGinnis, Central Surety. 

Members of the resolutions committee 
were J. H. Grady, General Accident, 
chairman; C. B. Morcom, Aetna Cas- 
ualty, and J. A. Diemand, Indemnity of 
North America. 


BURRAS’ REPORT 


Secretary C. H. Burras of Chicago, in 
his report, called attention to the resolu- 
tion passed at the last meeting opposing 
control of insurance by political agents, 
calling attention to the fact that this 
was a growing encroachment on the 
business of the legitimate agent. The 
report stated that it is a matter, in the 
opinion of the association, that will have 
to be handled by local organizations. 

Another resolution called for a review 
of the formula for rating large contract 
bonds and the conclusion was reached 
that it would be futile at this time to 
attempt to change the formula now in 
use 

Another resolution was adopted call- 
ing for the enforcement in all parts of 
the country of the acquisition cost rules 
for both casualty and surety business. 
This also is a subject which must be 
left to local organizations, in the opinion 
of the association. 








Public Relations Program 


A resolution was adopted urging the 
adoption of a comprehensive public re- 
lations program. A number of confer- 
ences have been held, said the report, 
during the year on this subject but no 
definite results have been forthcoming. 

A resolution was adopted urging the 
drafting of a uniform resident agency 
law. This has been the principal activ- 
ity of the officers and committees during 
the past year, the secretary stated. A 
number of conferences have been held 
with the National Association of Insur- 
ance Agents, the National Association 

of Insurance Brokers and the Associa- 
tion of Insurance Executives. A special 
committee of the insurance commission- 
ers was appointed at its mid-year meet- 
ing in Des Moines last December to 
consider the subject. It has been study- 
ing the matter and, the report states, 
will undoubtedly be able to present a 
report at the mid-year meeting to be 
held in December of this year. 


Countersignature Commissions 


Shortly after the last convention ad- 
journed, Secretary Burras stated, a 
questionnaire was directed to the mem- 
bers on the subject of commissions 
which a resident agent should receive 
where business is placed with him by a 
non-resident agent or broker, affecting 
insurance in his state. The result of 
the poll demonstrated that the members 
were overwhelmingly in favor of leaving 
such commission arrangements to pri- 
vate contract between the non-resident 
agent or broker and the resident agent 
countersigning the policy. This is the 
principle, the report said, which the Na- 
tional Association of Casualty & Surety 
Agents has advocated in considering a 
model uniform countersignature law. 

The report states that the membership 
has been maintained during the year at 
about the same level as a year ago. 


Secretary Fairchild’s Report 


Secretary C. W. Fairchild of the In- 
ternational association stated that the 
membership embraces 47 companies, five 
individuals and three honorary members. 
The honorary members are J. V. Barry, 
former vice-president Metropolitan Life 
and former Michigan insurance commis- 
sioner; F. R. Jones former secretary of 
the International association; A. 
Whitney, consulting director National 
Conservation Bureau, New York City. 





The Hughston Agency at Clarksville, 
Tex., operated by Ross Hughston, ob- 
served its 20th anniversary. 





Find Ambiguity 
in New War Forms 
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creating the possibility or even proba- 
bility that some assured or his attorney 
may seize upon it and make trouble 
should liability be denied under such cir- 
cumstances. 

Assured, agents and company offices 
in the middle west are flatly uninter- 
ested in war risk and bombardment in- 
surance and several large fire companies 
report not only no business so far, but 
not even any inquiries. There is, how- 
ever, a market among firms manufactur- 
ing, storing or processing all types of 
goods which might be exported to bel- 
ligerent countries for protection against 
vandalism by sympathizers or agents of 
other countries at war. The “broad” 
vandalism endorsement covers ‘such acts, 
while the “limited” form specifically ex- 
cludes them. The old vandalism en- 
dorsement to the riot and civil commo- 
tion policy covered malicious damage of 
this type and the vandalism form still 
used with the extended coverage en- 
dorsement covers it. Apart from the 
question of rates, there is a feeling that 
the new division of coverage may prove 
to be unwise. Opponents of the new rules 
and forms maintain that it will be im- 
possible in the majority of cases to es- 
tablish conclusively whether vandalism 
has been done by “the agent” of a war- 
ring government, or simply by volunteer 
sympathizers with no official connection 
or even by disgruntled employes or other 
parties whose grudge has no connection 
with the war. If war hysteria grips the 
country, almost every act of vandalism 
will be called foreign sabotage in the 
newspapers, but whether a company can 
prove this in court is another matter. It 
is thus maintained that the division of 
vandalism insurance may be unfair to 
both the companies and assured. Com- 
panies on the one hand may be unable 
to prove that a loss intended to be ex- 
cluded actually falls under the exclu- 
sion; while assured, on the other hand, 
may have trouble colecting losses in- 
tended to be covered in the event of a 
wave of “sabotage fever.” 


Prefer Extended Coverage 


Insurance men holding these views 
believe that it would have been more 
prudent for the Explosion Conference to 
have kept the old coverage and raised 
the vandalism rates for risks believed to 
be exposed to an increased malicious 
damage hazard from foreign agents. 
Rules and forms for vandalism insur- 
ance in connection with the extended 
coverage endorsement have not been 
changed to agree with the Explosion 
Conference program as yet and many 
agents and brokers are recommending 
that extended coverage and vandalism 
insurance be purchased quickly before 
any change is made, preferably for a five 
year term. Under this procedure, the 
assured is protected against vandalism by 
foreign agents at the old rates and with- 
out any ambiguity. 

So far there is no indication what the 
Western Factory Insurance Association 
and other organizations writing superior 
rated risks, as well as the factory mu- 
tuals, will do. They have been writing 
vandalism insurance in connection with 
their policies under special supplemental 
contracts at verv low rates. 


Malicious Explosion Covered 


There has been a great deal of loose 
thinking on the whole subject and many 
statements have exhibited a gross lack 
of information. Considerable amuse- 
ment was aroused by a recent statement 
in the east that “warlike” vandalism 
rates may be too low because a bomb 
planted by a foreign sympathizer in a 
factory may damage surrounding prop- 
erties. The Black Tom explosion dur- 
ing the last war was given as an exam- 
ple. This statement had no factual 
foundation, because neither form of van- 
dalism endorsement covers explosion 
losses. Malicious explosion by foreign 
government agents is specifically cov- 
ered under the new mandatory endorse- 





ment to the riot and civil commotion and 
explosion policy, as long as the explo- 
sion does not occur during and in con- 
nection with operations of armed forces 
in this country, and it is also covered by 
the simple explosion policy and by the 
extended coverage endorsement. No at- 
tempt has been made to raise rates for 
these coverages and yet, of all the pos- 
sible activities of foreign agents, explo- 
sion probably presents the greatest haz- 
ard, or at least the greatest possibility of 
heavy loss. 

Recently the consul of a belligerent 
country receiv ed a bombing threat, pre- 
sumably by a “crank” sympathizer of 
the enemy country. The consulate was 
covered by the extended coverage en- 
dorsement and the consul inquired of his 
agent as to his protection. Several days 
argument and reference to an attorney 
were necessary before all companies in 
the agency were satisfied that the ex- 
tended coverage endorsement would 
cover such a loss and some fire insur- 
ance men were apparently greatly sur- 
—_ that they had assumed such lia- 

ility 





Prorating Feature 
of Glass Coverage 


The glass prorating feature of the 
extended coverage endorsement was 
brought out in the discussion of one of 
the groups at the meeting of the Na- 
tional Association of Insurance Agents. 
The uniform extended coverage endorse- 
ment, which was drawn up under the 
auspices of the Insurance Executives 
Association some time ago and is now 
used in the majority of jurisdictions, 
provides that coverage on plate, stained, 
leaded or cathedral glass is restricted to 
the same proportion of the amount of 
insurance as the value of the glass bears 
to the total value of the building and 
liability on each plate is further restricted 
to the same proportion of the available 
insurance On glass which the value of 
each plate bears to the total value of 
the glass. This means, for example, that 
if insurance is carried in an amount 
equal to 80 percent of the value of the 
building, even though there is full com- 
pliance with the coinsurance clause, the 
assured cannot recover more than 80 
percent of the value of the glass, even 
though he should have a total loss to 
his glass from a windstorm or explosion, 
with little or no damage to the balance 
of the building. Likewise, under these 
circumstances, he cannot recover more 
than 80 percent of the value of each 
plate. 

This provision has been in the wind- 
storm policy in most jurisdictions for 
many years, but it was not in most of 
the old supplemental contracts which 
have been generally replaced by the uni- 
form extended coverage endorsement. It 
has,caused much dissatisfaction among 
agents. The usual explanation of the 
companies has een that some limit of 
insurance on gla$s was necessary if they 
were to avoid inequitable apportion- 
ments with plate glass policies written 
by casualty companies. In several cases 
the old supplemental contract covered 
breakage of glass which was also cov- 
ered by plate glass insurance and the 
casualty company was successful in in- 
sisting upon an apportionment under 
which the amount of protection under 
the supplemental contract was assumed 
to be the total amount of insurance, 
while the amount under the plate glass 
policy was taken as the value of the 
glass. This meant that the fire insur- 
ance company paid an overwhelming 
proportion of the loss. 





More Favorable Record Shown 


The National Safety Council shows 
that automobile fatalities in the United 
States have a decrease of six percent 
from the similar months last year and 
this is the fifth month of the year to 
show decreases compared with the cor- 
responding month of 1938. June and 
July registered increases. Of the 406 
cities reporting 83 had more fatalities 
than in August, 1938. 
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IN THE VERY 
MIDDLE OF 


ADJOINING 
TIMES SQUARE 
JUST OFF BROADWAY 


The Great White Way runs within a half 
ablock of Hotel Lincoln, stopping place 
for those who want a vantage point for 
seeing Mighty Manhattan. The famous 
theatres, shops and stores of New York 
are just around the corner. Underground 
passage from lower arcade to subway 
lines direct to World's Fair and all parts 
of the city. 


OWNERSHIP MANAGEMENT 
Maria Kramer... President 


HOME OF John L. Horgan.. Gen. Mgr. 
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OUTSTANDING MUSIC 
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Lunching, dining or staying at the Bellevue 
is to see the real Philadelphia. Famous 


people and important events just naturally 





gravitate to the renowned hotel. You will 


enjoy its superb service and moderate prices. 


BELLEVUE-STRATFORD 


IN PHILADELPHIA 


CLAUDE H. BENNETT 
General Manager 








The Kansas supreme court in Moore 
vs. State Highway Commission of Kan- 
sas holds that the erection of a dike 
which obscured the view of an intersec- 
tion was not a defect in the highway as 
contemplated in the statute, nor was the 
faulty location of a stop sign such a de- 
fect, so that the plaintiff was denied a 
recovery for injuries sustained in a colli- 
sion at that intersection. 

The Idaho supreme court in Nelson 
vs. Inland Motor Freight Company had 
a case where the plaintiff guest sued the 
host and the defendant trucking com- 
pany for injuries sustained when the car 
in which she was riding collided with a 
parked truck. Both the plaintiff and the 
host recovered judgment against the 
company. There was credible evidence 
from which either the host or the com- 
pany could be found guilty of negli- 
gence, the higher court holds, and since 
the jury found the company negligent, 
the court refused to disturb the verdict 
on the ground of insufficiency of evi- 
dence. 

The Washington supreme court in Beck 
vs. Dye states there was a direct con- 
flict in the evidence with reference both 
to the negligence of the defendant and 
its causative effect and to the plaintiff’s 
contributory negligence. The jury 
might have adopted either version, says 
the court, but since it found for the 
plaintiff, the court refused to disturb the 
verdict. However, because of error in 
the admission of evidence, judgment for 
the plaintiff was reversed. 

In Claggett vs. Phillips Petroleum 
Company, the Kansas supreme court had 
a case where the plaintiff was struck by 
the defendant’s truck while crossing the 
street between intersections. The jury 
findings that the defendant was negli- 
gent were upheld by evidence that the 
speed of the truck was excessive, about 
35 miles per hour, that the lights were 
noor, and that the driver was inattentive. 
for no obstruction hindered the view. 
The nlaintiff recovered on defendant's 
inability to explain the failure to avoid 
the accident. 

In Celner vs. Prather, the appellate 
court had a case where the plaintiff sued 
for injuries sustained when the automo- 
bile in which he was riding as a guest 
struck a concrete culvert. From the evi- 
dence there was no way to determine if 
the accident was the result of wilful and 
wanton misconduct on part of the de- 
ceased driver, or from some unexpected 
mechanical cause over which he had no 
control or such an accident as might 
have been the result of ordinary negli- 
gence. 

The Illinois appellate court in Spang- 
ler vs. Blackburn had a case where the 
plaintiff suffered injuries to her person 
and damages to her automobile as a re- 
sult of a collision with defendant's truck. 
Judgment was entered on a verdict in 
her favor, but since the evidence tended 
to show that it was the plaintiff's negli- 
gence rather than the truck driver’s neg- 


ligence that caused the accident, the, 


judgment was reversed on appeal and 
the case remanded. 

The North Carolina supreme court 
had a case Stroud vs. Southern Oil 
Transportation Company. Injuries were 
sustained by the plaintiff while attempt- 
ing to service with air the inner of dual 
tires on defendant’s truck. A duty ex- 
isted on the part of the operators to 
warn plaintiff of the danger, the court 
said, which they knew or should have 
known by reason of the facts. No con- 
tractual relation was present, but the 
plaintiff recovered for the breach of this 
duty which was owed to all persons li- 
able to receive injuries from contact 
with the machine. 

The Maine supreme court decided a case 
Pillsbury vs. Kesslen Shoe Company. 
Having recovered for personal injuries 
sustained, the plaintiff sought recovery 
for damages to his automobile arising 
out of the same accident. It was held 
that there was but one cause of action 
with different elements of damage aris- 
ing from it, and that the recovery of the 








judgment for the personal injuries was 
a bar to an action for the property dam- 
age occasioned by the same accident, 

The Connecticut supreme court of er- 
rors in Fogart against E. J. Kelly Com- 
pany confirmed judgment for the plain- 
tiff. While proceeding downhill on an 
icy road the Kelly truck skidded into 
the plaintiff's truck which was stalled. 
The evidence was sufficient, the court 
said, to support a finding that the de- 
fendant’s driver was negligent in pro- 
ceeding down the hill as he did under 
the circumstances. 

The New York court of appeals in 
Dibble, admnrx., against Whipple holds 
that a mortality table may be used as 
some evidence of damage where facts 
are not available showing the actual 
damage which has happened. However, 
where facts are available the testimony 
should be confined to the pecuniary 
loss suffered by the widow between the 
time of the death of her husband and 
her own death. 


N. Y. Pledge Is Revamped 


NEW YORK—The New York Fire 
Insurance Exchange has adopted a 
change in its membership pledge and 
has referred back to the executive com- 
mittee for further study the proposed 
change affecting broker-agent arrange- 
ments. As amended the sanctioned 
change reads: “I hereby agree for my- 
self and the company or companies 
which I represent that I will observe 
the foregoing agreement as now or 
hereafter constituted and all the rates, 
rules and regulations of the New York 
Fire Insurance Exchange in letter and 
spirit until I am released from its obli- 
gations. As therein provided, I have 
not any agreement or contract with 
brokers, or others, not in accordance 
with its provisions, nor will I make any 
such while I am a member of this Ex- 
change.” 

W. Sweeney, representative of 
National Reserve, resigned as a class 
3 member. 





Ask Contributions to Pay Insurance 

LITTLE ROCK—With $1,000 on 
hand, the Pulaski county school district 
will seek additional gifts of $2,000 by 
patrons to cover the $3,000 premium on 
a contract with the Central Surety for 
coverage of its 52 buses. Contributions 
were asked when it was found that Ar- 
kansas statutes bar use of school district 
funds for this purpose. The contract 
carries a maximum of $10,000 per pas- 
senger and $50,000 per bus. 

School board members in general be- 
came alarmed recently when a state 
court held that personal liability applies 
if failure to perform duties is proved in 
personal injury litigation. As these ot- 
ficers serve without pay, the decision 
stimulated a rush to resign. 





E. C. Landis of San Francisco, vet- 
eran casualty general agent, died sud- 
denly from a heart attack. He was the 
founder of the firm now known as 
Hinchman, Rolph & Landis, general 
agents for the London Guarantee and 
other companies. With the late How- 
ard Brickell, Mr. Landis was one ot 
the pioneers of casualty insurance in 
California, representing the London 
Guarantee. Following the death of Mr. 
Brickell, the late James Rolph, Jr., then 
mayor of San Francisco and later gov- 
ernor of California, joined the firm. On 
being elected governor, Mr. Rolph re- 
tired from the firm and his son, James 
Rolph III became a _ partner. Mr. 
Landis retired from active business in 
1937 and his place was taken by his 
son, Phil F. Landis, who had been with 
the agency several years prior to that 
time. 





The Pittsburgh Casualty Claims Asso- 
ciation held a fall party Monday night. 


The Mutual Insurance Company of 
America, a domestic casualty company, 
has been licensed in Colorado. 
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Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, B. C. 


FIRE BUG—harsh name for a 
cigarette forgetter. LOYALTY GROUP 
agents will insure against property 


loss—but a human life is a high 


price to pay for a habit. It's up 


to you to prevent careless fires. 





Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters ® Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N. Y. 
Commercial Casualty Insurance Company 
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Any Day May Be Hoodoo Day! 


O NOT overlook the fact that any day may be Hoodoo 
Day for the man or woman who has no Accident Insurance. 


Accidents happen every day and Accident Insurance is a 
timely and profitable line to push every working day in the year. 


Many effective sales helps are available to aid AEtna agents 
in selling more Accident Insurance. They include the Aétna 
Policy-of-the-Month Plan, the visual sales help, “Every Day of 
Your Life,” combination application-folders for the best-selling 
Accident contracts and the Sickness-Expense Policy, a convenient, 


simplified manual and many others. 


THE ATNA LIFE 
INSURANCE COMPANY 


THE AUTOMOBILE 
INSURANCE COMPANY 


THE ATNA CASUALTY 
AND SURETY COMPANY 


THE STANDARD FIRE 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 





Going to “The Fair’’?... You are invited to visit the LABORATORY 
FOR LIVING, sponsored by the tna Life Affiliated Companies 
...In New York — In the Business Systems and Insurance 


Building . . . In San Francisco — In the Hall of Science. 











